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M3MEHEHUA
K MpaBuaam KOMNAEKCHOro 6aHKOBCKOro oBenyxuBaHua dusmuueckmx nuu AKB «3HeprobaHk» (AQ)

MUznoxuTb NMpunoxkeHne Ne3 k Mpasunam KomniekcHoro obcnyxueaHna pusnyecknx amy AKB «dHeprobaHk» (AD)
B cnegyloLeid peaakumm:
«MNpunoxeHune Ne3
K [paBunam KOMNAEKCHOro
B6aHKOBCKOroobCNyKMBaHUA
duUsnyeckux nuy,
AKB «3Hepro6aHk» (AO)

NMPABW/IA BbINYCKA, OBC/TYXXUBAHUA U NO/Ib3OBAHUA BAHKOBCKUMU KAPTAMMW AKb
«3HEPTOBAHK» (AO)

1. Onpegenexun, TepmuHbl U MoHATUA

1.1. ABTOpM3auMa — paspelleHue, npesocTaBnaemoe baHKOm Ana NpPOBEAEHWA onepauuin ¢ MUCNonb30BaHWEM
GaHKOBCKOW KapThl WM nopoxAaaloulee ero 06A3aTeNbCTBO N0 UCMONHEHWIO NPeACTaBAEHHbIX AOKYMEHTOB,
COCTaBNEHHbIX € UCNO/Ib30BaHWEM BaHKOBCKOM KapTbl.

1.2. BaHK — AKUMOHepHbIl KOMMepuyeckuit 6aHK «3Heprobark» (nybauyHoe aKuUMOHepHoe obutectso), AKB
«3HeprobaHk» (AO) (manee — BaHk uau Kpeautop).

1.3. Appec mectoHaxoxaenus: 420111, r.KasaHb, yn.MylwkuHa, 13/52. Tenedon/dakc: (843) 231-60-01.

1.4. BaHKOMaT - 3/NEKTPOHHbIA NPOrPaMMHO-TEXHUYECKMIA KOMMN/IEKC, MpeAHasHa4YeHHbld ANA Bblgadu M npuema
HaNNUHBIX AEHEXHbIX CPEACTB, COCTaBNEeHMA AOKYMEHTOB MO Onepauuam € WCnonb3oBaHuem baHKoBCKUX Kapr,
Bblaaun MHbopmaimn no CKC, ocyLiecTBaeHUA Ge3HanMuHbIX NaaTesKei u 1.4,

1.5. BaHKOBCKas KapTa (ganee — Kapra) — nnatexHan Kapta (nebeToBas, KpeanTHas, KOPNOPaTUBHAA), 3NEKTPOHHOE
CPeACTBO NAaTexa, BbinylleHHoe BaHKOM, NpeAHasHauyeHHoe ANA COBEPLIEHWA ONepauuid C MCMonb3osaHUem
KapTbl WAW PEKBU3MTOB KapTbl. KapTa BbinyckaetcA BaHKOM, ABNAeTCA COGCTBEHHOCTbIO BaHKa M BblAAETCA BO
BPEMEHHOe NONb30BaHUE HAa CPOK, YCTaHOB/EHHbi bBaHkom. Mcnonb3osaHue KapTbl  peryaupyerca
3aKOHOAATENBCTBOM PO W HacToAwMmM [pasunamu, NpaBunamv MexayHapoAHOW NNATEKHOW cucTembl Visa
International/Mastercard Worldwide, npasunamu nnateHoii cuctemsl «MWUP». Kapta moxeT 6biTb OCHOBHOM W
[ononHUTENbHON.

BaHK BbINyCKaeT KapTbl C TEXHONOTUEH BECKOHTaKTHOM OnnaThl, OCHALLEHHbIE BCTPOEHHBIMWA YUNOM W aHTeHHOM,
nepeAalolMu No pagMoKkaHany Ha GeCKOHTaKTHbIA TepMUHAN MHGOPMALMIO 0 NnaTexe.

1.6. BnokupoBka KapTbl — BpeMeHHOe OrpaHuyeHue Ha coBeplleHue [lepKaTenem KapTbl onepaumi € UCNoNb30BaHMEM
KapTbl UK ee PEKBU3MTOB.

1.7. Bblgauya HaAWYHBIX — ONEpauuMA CHATMA [lep)KaTesem KapTbl (MpeacTaBuTENEM) HANUYHLIX AEHEXHbIX CPeacTs B
HaHKoOMaTax MM B NYHKTaX BblAauYM HaNMYHbIX AEeHEXHbIX CPeACTB.

1.8. BbINKcKa — JOKYMEHT, GOPMMPYEMBIA U Hanpasnaembli BaHkom [lepxarento KapTbl N0 OKOHY3HWU KaneHAapHoro
MecALa, coaepalLmii MHdopmauuio 06o Beex Onepaumax, oTpaxerHbix Ha CKC B TeueHue KaneHaapHoro mecaua,
OCTaTKe JEeHeMHbIXx CpeacTs Ha CKC, cymme NOMHOW 33A0/KEHHOCTH, 8 TaKXKe HAYMCNeHHbIX HEyCToek, nnart U
wrpagos (ecau umeroTca).
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Jlepxatenb KapTbl — GU3nYecKoe MULO (pe3uaeHT/HepeanaeHT PO), NpUcoeAMHMBLUMIACA K HAacToALWMM Mpasunam,
Ha UMA KOTOPOro, B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoi Peaepaun 1 HOPMATUBHBIMK AOKYMEHTaMK
BaHKa Poccui oTKpbIT B BaHke CKC, ANA OCyLLecTBNeHWA pacyeTos No onepauuam C ucnonbsosaHmem Kapr.
JloBepeHHOE NMUO — PU3NYECKOE /ML, HA UMA KOToporo [epxaTtenem KapTol opopm/ieHa [0BEPEHHOCTb B
COOTBETCTBUM C TpeBoBaHMAMM 3aKOHOAATENbCTBA PocCUCKON Peaepauumn, MaM NULO, AEUCTBYIOLLEE OT UMEHH
[lepxaTens KapTbl B CU/Y 33KOHa — 3aKOHHbIA NPeACTaBUTE b,

JIOKyMEHT no onepauMam ¢ ucnonbsosaHuem Kapr (aanee — [LOKYMEHT) - AOKYMEHT, ABNAOLLMNACA OCHOBaHMEM
ANA OCYLLECTBNIEHMA PacyeTos Mo OMEepauMAM C MCNO/Mb30BaHWeM KapT u/uiu ciyxawmini NoATBEPHAEHUEM WX
COBEpLIEHMA, COCTAaBNEHHbI C MpUMEHeHWeM KapT MAM MX PEeKBU3WTOB Ha OymaxHOM HocuTene u/vnm 8
3NEeKTPOHHOM Gopme, NoAnucaHHbIi cobcTBeHHOPYYHO [lepaTtenem KapTbl (Mpeacrasutenem) uauM aHanorom ero
cOBCTBEHHOPYYHOW NoANUCH.

JononHuTenbHas KapTta — KapTa, BbiNyleHHaA Ha UMA YNOJIHOMOYEHHOIo MpeactaeuTena Jep:atens KapTbl.
[lononHuTensHaa Kapta Kk CKC sBAAETCA KapTOW TOro e KapTo4HOro npoaykTa, 4To M OCHOBHaA KapTa. Cpok
AeiAcTenA [JoNONHWUTENbHBIX KAPT YCTaHaBIMBAETCA PaBHbIM CPOKY AENCTBUA OCHOBHOM KapTbl.

3af0/mKeHHOCTb — 06A3aTenbCTBO JepiaTena KapTbl N0 yniate baHKy AEHEXHbIX CPeACTs no Jorosopy, BKAOYas:

—  CYMMYy MCNonb30BaHHOTO JiumuTta oBepapadta/KpeauTHOro TMMAUTA;

—  cymmy TexHuueckoro osepapadta unu CBEPXNMMUTHOM 3340/KEHHOCTH (npw Hanuuum);

—  HauWCNeHHbIe, HO HeynaaYeHHble NPOLEHTbl 33 KpeauT, NpeocTaBNeHHbIA No KapTam, COrNacHo YCN0BUAM

Joroeopa;

—  KOMMCCMM, MNaTbl, NEHW/HEYCTOMKM, a TaKXKe UHbIE NNATEXH, NpesycMoTpeHHble Tapudamu u Cornawenuem.
3aeMILMK — dU3MYECKOoe NWLLo, oBpaTuBlieeca B BaHK ¢ HamepeHWem MNony4nTb, NONyYaAlOWee WK noayynelliee
Kpeaut, obnagatoliee NoAHOW AeecnocobHOCTbIO, @ UMEHHO, CNOCOBHOCTLIO CBOMMM AeicTBuAMM npuobpeTatb U
OCYLECTBAATb TPAKAAHCKUE NpaBa, CO3AaBaTbh rpaxaaHckue 0653aHHOCTV M MCNONHATL UX B NoAHOM obbeme, K
cooTeeTcTBylOllee TpebGOBaHMAM, YCTaHOBNEHHbIM  HacToAwwvmu  [lpasunamu, MacnopTom npoAaykra MU
Cornawenuem.

JNumut osepapadta uau KpeaWTHbIA IMMUT - CAMOCTOATENbHO paccuMTbiBaeMblii BaHKOM MpegenbHbId pasmep
KpeauTa, npepoctasnaemoro baHkom [lep)xaTenio KapTbl, B T.4. MpW HEAOCTATOHHOCTH cpencts Ha CKC (B cnydyae
npeaocTaBneHWA KpeauTta B dopme OsepapadTa), YCTAaHOB/NEHHbIA Ha CPOK M B pasmepe, KOTOpble ykasaHbl B
CornaweHuu.

Kop 6esonacHoctu CVC2/CVV2/MUP Accept (aanee - Kop 6e30nacHOCTM) - KOA NPOBEPKU NOANMHHOCTM KapTsl,
COCTOAWMIA M3 TPeX Uudp WU UCNONb3YEeMbI B COOTBETCTBMM C NpaBuaamm MEXAYHapOAHON NAaTeXHOW CUCTEMBI
Visa International/Mastercard Worldwide pana nosblleHWA 3alyLEHHOCTH onepauuii, OCylWecTBAAEMbIX C
“Cronb3osaHuem KapTbl, U NPOTUBOAEACTBUA HECAHKLMOHMPOBAHHOTO UCMO/bL30BaHUA KapTbl, B TOM 4uCae Npu
npoBeAeHWn onepauui B WHPOPMALMOHHO-TENEKOMMYHUKALUWOHHOM CeTM MHTepHeT, npu OCyWeCTBAEHNUU
KoTopbix Koz 6Ge3onacHOCTM ABNAETCA Takke W aHaNorom cobcTBeHHopyuHoW moanucy [epxatens. Kog
GesonacHocti CVC2 (ans KapT NnateskHoit cuctembl Mastercard Worldwide) / CVV2 (gna KapT MnaTexHo| cuctembl
Visa International) / MUP Accept (ans Kapt NnatexHoit cuctemsl MUP) HaHOCHTCA Ha o06opoTHYH cTopoHy KapThbl U
pasmelaeTca nocne YeTbipex nocnesHux uudp Homepa KapTbl Ha Noaoce ANA NOANUCH UK PAAOM ¢ nosiocon Ans
noanucu B cneuransHom 6enom none (He ABAAETCA NPOAO/IKEHMEM HOMEPa KapTbl).

KoMMCCUA - AEHEeKHble CpeAcTBa, B3Mmaemble BaHKOM ¢ [lepxatens KapTbl B COOTBETCTBUM C YCNOBMAMW
HacToAwmx MNpasun u Tapndos.

KopnopatmMBHas KapTa —63aHKOBCKaA KapTa, BbiNYLWEHHaA K pacyeTHOMy CHeTy lopuauyeckoro /inua (nnwn
WHOMBUOYaNbHOrO npeanpuHumarena Ges obpa3oBaHMA KOPUAMYECKOTO NMUa), Ha OCHOBAHWMM NUCbMEHHOro
3aABNEHUA YCTAHOBNEHHOrO 06pa3sya KPUANYECKOro IMLa (AN UHAKBUAYANbHOTO npeanpuHumarens).
KopnopaTtuBHbIii KAMEHT - lopuauyeckoe Auuo (Mam WHAMBMAYaNbHbIA npeanpuHumatens 6es obpasoBaHuA
OpUAMYecKoro Nuua) obpaTuBlieecA B bBaHK C HamepeHWem MONy4WTb, nojydalolee Wi nony4yusluee
KopnopaTusHYI0 KapTy baHka.

Kpeaut/KpeauTHbli NMMUT — NeHeXHble CPefCTBa, NMPeocTasnaemble BaHKom [ep:artento KapTbl Ha YCNOBWUAX
BO3BPATHOCTM, CPOYHOCTM M NNATHOCTHA NOCPEACTBOM 33a4NCAEHNA ACHEKHDBIX cpencTs Ha CKC, B T.4. Osepapadr.
KpeAuTHbIA NPOAYKT Ha CONOCTAaBUMbIX YC/IOBUAX — TUNOBbIE YCN0BUA KPEAUTOBAHWA, yTBEPHKAEHHbIe BaHKOM Ha
[aTy NPONOHrauuW, KOTOpble MOJHOCTbIO COOTBETCTBYIOT PacCMaTpuBaeMomy KpEeAUTHOMY porosopy no
CefyloWMM XapakTepUCcTMKam B COBOKYNHOCTK! dopMa KpeauToBaHWA, BanoTa KPeAuTa, Cymma KpeauTa, Cpok
KpeauTa obecneyeHne KPeauTa, a TakKe XapakTepUCcTUKam, CYLLeCTBeHHbIM ANIA ONpeAeneHnaA NPOLLEHTHOW CTaBKK
Ha A4aTy Bblgavu KpeauTa.

JIbroTHbIA nepuop, — nNepuos, B TeHeHWe KOTOPOro He HauMCAAKTCA NPOUEHTbl 33 NoNb30BaHWE KpeauTHbIM
JMMUTOM NP YCNOBMM MOTallEHWA He no3gHee nocnejHero ONepaunoHHOro AHA MnaTeXxHOro nepuoaa BCew
CyMMbl 334,0/MKEHHOCTH, CHOPMMPOBABLUEHACA Ha nocnefHvii KaneHaapHel# AeHb mecAua PacyeTHOro nepuoja.
NbrOTHbI NEPUOZ PacNPOCTPAHAETCA TONbKO Ha Onepauuu, ykasaHHbole B llacnopte NpoAyKTa.

MUHMMAanbHBINA NaaTeX — 06A3aTeNbHbI EXEeMECAYHbIA NAaTex B noraweHve 3af0/MKeHHOCTH No Osepapadty.
[JepxaTtens KapTbl obecneunBaer NocTynneHue CpeacTs Ha CKC He meHee cymmbl MWUHUManbHOro nnartexa He
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nosgHee NOCAeAHEro KaneHAapHoro AxA lNaaTexHoro nepuoaa. Cymma MUHWMa/bHOrO N/aTexa pacciuTbiBaeTcs
W yCTaHaBNMBAETCA Ha Kawaoe nepsoe YAcno MnaTexHoro nepuoAa.
MMHMMAaNbHBIN NIATEX BKNKOYAET B ceba:

— KOMMCCMM W NNaThl, ycTaHosNeHHble COrnaleHnemM u HayucneHHole baHkom;

— CYMMy Ha4MCAeHHbIX NPOLLEHTOB 3a N0/b308aHNe KpeanTom,

— YCTaHOB/MEHHyI Hactoawum CornalieHuem CymMy OCHOBHOrO A0Ard, PacCYMTaHHYIO K MOTaleHWio B

MUHUMaLHOM NaTexe Tekyllero MaaTesKHOro NnepuoAaa;
— CYMMy OCHOBHOro Aonra, HeynnayeHHoro/He NONHOCTbIO YN/IAYEHHOTO M3 PAaCcCYNTAHHBIX MUHMUMaIbHBIX
nnartexeit npeablaylimx MAateHbIX NepuoACs;

— TexHuueckuii oepapadT;

— HeycToWKy 3a TexHu4eckuit osepApadT.
O6wMe YCNOBUA KPeAWTOBAHWA — COBOKYMHOCTb OCHOBHLIX (o6wmx ana scex [epwateneit Kaptoi) yCnoBui
KpeauToBaHua CKC. HacToAwwmiA AOKYMEHT nybAMKyeTca B ceTn UHTEPHET No aapecy: www.energobank.ru, a Takxe
MOET HanpasnATbCA [lepKaTenam KapT B UEeNAx O3HaKOMNEHUA NOCPeACTBOM 3NeKTPOHHOM nouTsl, N1n6o
NpesoCTaBNATLCA B LLENAX O3HAKOM/IEHWA niobbimu Apyrumu cnocobamu.
OpHOpa3oBblid Naponb - NocnefoBaTeNbHOCTb undp, popmupyeman BaHkom npu coBepulennn [lepxarenem
onepauuu onnatbl ToBapos (pabort, ycnyr, pesynsTartos MHTENNIEKTYanbHOW AenTenbHocT) B [peanpuATn
Toprosau (ycayr), NoAAep:uBalolem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, ¢
MCNOAb30BaHWEM PEKBUM3UTOB KapTbl B MH¢0pmau,woHHo—TeneKommyanaumHHoﬁ ceTu UHTepHeT.
OAHOPa30BbIit NApO/b HAaNPaBAAETCA BaHKOM [lepatento KapTbl Ha Homep MOGUNbHOTO TenedoHa, yKasaHHbIW 8
3aABNeHMM Ha MPeaoCTaBAEHUE KapTbl/3anBaeHuu 06 U3MEeHEeHWM AaHHbIX [epHaTens KapTbl TONbKO NP YCNOBUN
noakno4YeHHoro SMS-cepsuca K 6aHKOBCKOM KapTe.
OAHOPa30BbIi NapoNb UCMONb3YeTCA ANA NOATBEPHKAEHWUA TONLKO Toi% onepauuu onnatbl ToBapos (pabor, ycnyr,
pesynbTaTos WHTENNEKTYaNbHOM AesTenbHocTH) B MpeanpuATUM TOProBAU (ycnyr), nposoaumoii fepxartenem 8
uH¢0pmau,v:OHHo-TeneKommyHMKau,MOHHoﬁ CeTM WHTepHeT c MNpUMEeHeHWem nporpammbl Verified by Visa/
Mastercard SecureCode/MWP Accept, npy COBEPLUEHUN KOTOPO OH BbIN aBTOMaTUHECKN cHOPMUPOBAH BaHKOM.
OfHOpa30Bble Naponv ABNAIOTCA aHa0rom coBCTBEHHOPYYHOI nognuck epxatens. Onepauyu, NpouUsBeAeHHbIE C
MCMONb30BaHMEM PEKBUM3UTOB KapTbi B mH¢opmau.uoHuo—renexommyHMKaqmoHHoﬁ cetv MHTepHet B MNpeanpuaTHi
ToproBan (ycnyr), NOAAEPXUBAKOWEM NPOrpammy Verified by Visa / Mastercard SecureCode/MWP Accept, 4
NOATBEPXAEHHbIE [lepaTtenem C UCNoNb30BaHUEM OfHOPa3oBOro Mapons, NPU3HAIOTCA COBEPLIEHHbIMA
Lepxartenem.
Onepauuu — ocyllecTsneHue BaHKOM nO MOPYHEHUIO [lepKaTento KapTbl PacyeTHbIX W KaccoBblX onepauui,
NpeaycMOTPeHHbIX ~ AEMCTBYIOWMM  3aKOHOAATE/IbCTBOM P®, [Mpasunamu, Ycnoeuamu, OnepauroHHbIMUA
MHCTPYKLMAMMU U NpaBunamu ME3KAYHAPOAHO# NNATEXHOM cucTembl, [LOroBOPOM U UHLIMM COrNaleHUs MU Mmexay
CTopoHamu.
OnepaunoHHbliA AeHb (onepaunoHHoe Bpema) npeacrasnaet coboit yactb paboyero AHA baHka (KaneHaapHbIW
[€Hb, KPOME BbIXOAHOTO AHA — BOCKPECEHbA U yCTaHOBAEHHbIX deaepanbHbIMU 3aKOHaMK Poccuiickon Pepepauuu
Hepabouux npasaHUYHBIX OHe#, a Takke BbIXOAHbIX [HEell, nepeHeceHHbXx Ha pabouyne AHM pelleHnem
MpasuTensctsea Poccuiickon Peaepauny, ecam BHYTPEHHUM PacnopaguTe/bHbIM AOKYMEHTOM BaHKa Takue
BbIXOAHbIE MMM NPa3AHWYHbBIE AHU HE YTBEPXKAEHbI B KauecTBe OnepaLyMoHHbIX AHeW B baHKe), B Te4eHne KOTOporo
BaHKOM npou3soauTca obCayKuBaHUe KNUEHTOB, NPUEM K WUCMONHEHWIO PACHETHbIX (nnaTexHbIX) AOKYMEHTOB,
COBepLIEHWE onepauuii no cvetam B TeveHue OnNepaLyMoHHOro BpemeHu KaneHAapHOW AaToi COOTBETCTBYIOLLErO
onepauMoHHOro aHA. Mpu aToM B OTAENbHbIN OnepaLMoHHbIi AeHb baHKa, Noj KOTOpbIM NOHMMAETCA BPEMA U
obcnyusaHve KnuweHTos no cy660Tam M YCTAHOB/NEHHbLIM 33KOHaMU Pecnybnukun TatapcraH Hepabouum
Npa3aHUYHbBIM AHAM, ONEpaLvu No NepesncNeHunio AEHEeXHbIX CPeACTB Ha CyeTa B ApYr1e KpeanTHbIE OpraHn3aLii
OCYLWECTBAATCA ceaylowum OnepaunoHHbLIM AHEM. OTAENbHbIA ONepaunoHHbIA AgHL MOMET yCTaHaBNMBaTLCA
BHYTPEHHUMMW PAcnopAAUTENbHBIMW AOKYMEHTAMU BaHKa. MpoA0MKUTENBHOCTE ONepauoHHOro BpeMeHN (epems
Hayana ¥ OKOHYaHWA), onpeaenseTcA BaHKOM CaMOCTOATENBHO W pasmeljaetcA Ha web-caiite BaHka no ajpecy 8
cetn MHTepHeT: www.energobank.ru.
OcHoBHas KapTa (ganee - Kapta) — KapTa, BbinyLEHHaA Ha AMA [Jepartens KapTbl.
MacnopT nNpoAykra — AOKYMEHT, yCTaHaBAMBAIOWMIA yCNOBUA NPeAOCTaBNEHUA OsepapadTa, YTBEPKAEHHbIE
npuKkasom lNpeacenatens MpasneHuna BaHKa.
MepcoHanbHbIA UAeHTUUKALMOHHBIA Homep (Aanee - NWH-KoA) - UMdPOBOK CEKPETHLIA KOA, npeAHasHaveHHbIA
ANA COBEPLIEHMA ONepaunii, Npu KOTOPLIX ero BBeAeHMe ABnAeTcA oba3aTenbHbIM. MNH-KOA ABNAETCA aHanorom
coBCTBEHHOPYYHOM noanucy [epxarens KapTbl (Npepcrasutensa). MKAH-koa UCNONL3YETCA npu noay4yeHuu
Ha/MUHBIX AEHEXHbIX cpeacTs B Hankomarax, MBH 1, 8 OTAENbHbLIX CAy4anx, Npu NpoBeaeHnK onepauuid onnatbl
ToBapos (ycayr). Onepauuu, nponsseaeHHbIe No KapTe ¢ ucnonbsosaHuem NUH-KoAa, NpU3HAKOTCA COBEPLIEHHBIMK
[epxatenem KapTbl (Npepctasutenem). NMWH-koA HanNpaBAAETCA [lepsatento KapTbl (NpeacTasutento) 8 CMC-
coobLEHNM HAa HOMEP COTOBOTO TenedoHa yKa3aHHbIiA B 3aABNEHHOTO YCTaHOBNEHHOTO obpasua. MHdopmauma no
CKC B 27eKTPOHHOW dopme, MONYYeHHas C WCNO/Nb30BAHNEM KapTbl, NPW3HAETCA 3NEKTPOHHbLIM AOKYMEHTOM,
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paBHO3HaYHbIM JOKYMEHTY Ha BymaxHom HocuTene, NoanUcaHHoOMyY cobcTBEHHOPYYHOW noanuchbio JeprKatens
KapTbl.

NnaTexHaa cuctema « MMP» - COBOKYNHOCTL OPraHn3auuii, B3aumoaencTsyiowmx no Mpasunam Cucremsl B Lenax
OCYLLECTBNEHMA NepeBoAa [AEHeXHbIX CPeACTs, BKaovaiowas Onepatopa. OnepaTopoB YC/Ayr MNAaTexHon
WHPPACTPYKTYPbI M YyacTHUMKOB. Npasuna paspaboTaHbl B COOTBETCTBUM C TpeboBaHuaMM PeaepanbHOro 3akoHa oT
27 uwioHs 2011 roga Ng 161-@3 «O HauMOoHanbHOM NAaTexHoW cucTeme», HOPMAaTUBHbLIX MNPaBOBbLIX aAKTOB
Poccuiickoit Pepepaumu.

Npasuna (ganee — MMpasuna unn [Jorosop) - HactoAwue «llpasuna BbiMycka, 0bCNYKUMBAHUA M NONb30BAHMA
GaHKOBCKUMM KapTamu AKE «dHeprobaHk» (AO)», aBnawolmMecs HeoTbeMNeMOW 4acTblo MpaBuA KOMMNIEKCHOrO
GaHKOBCKOro o6cnyxusaHua gpusndeckux auy AKB «dHeprobaHk» (nanee - MpaBuna), onpeaenarowmne noa0KeHUs
N0 OKa3aHWIO KOMMIEKCA YCAYT MO BbINYCKy, 06CNYXUBAHMIO, NONL30BaHMIO KapTol, a Takke ABNAIOTCA [loroBopom
o KpeanToBanuu CKC [lepxaTenia KapTbl Npy NpeaocTasieHn KpeauTa B dopme OBepapadT - PUIUYECKUM NULOM,
3aKNI0YEHWEe KOTOPOro NPOU3BOAMTCA NMYTEM NMpUCOeAMHEHUA KAMeHTa K HacToAWMMm lNpaBunam & nopaake n.lcr
428 TpamaaHCKoro Kogekca Poccuiickoit Peaepauud B LEnom nytem noaadn 3aABneHusa Ha oTkpbiTue CKC u
npegoctasneHue KapTol (aanee — 3aABNeHWE Ha OTKpbiTMe CKC) u 3asBneHwit, ycraHosneHnHoro obpa3sua, Ha
NOAKAKOYEHME YCNYT N0 KPeaAUTOBAHUIO.

MpeanpuaTMe TOProBau (Ycnyr) - OPUAKYECKOE UL, KOTOPOE B COOTBETCTBMM C NMOANMCAHHLIM UM cornaweHvem
¢ baHKOM-3KBaiipepom HeceT obA3aTenbcTBa MO NPUEMY AOKYMEHTOB, COCTaBAEHHbIX C WUCNO/b30BAHMEM
BaHKOBCKMX KapT, B KayecTse onnaTbl 3a NpeAocTaB/femble TOBapbI (ycnyru). B kauectse npeanpuATUA TOProBan
(ycnyr) moxeT BbicTynaTb Gp13nyecKkoe MMuo - MHAWBUAYaNbHbIM NpeanpUHUMaTEb.

MpeacraButenb - Gusuyeckoe NMUO - YNOAHOMOYEHHbIA NpeacTaBuTent [epiKaTtens KapTel, HA UMA KOTOPOro, B
COOTBETCTBMM C HOPMaMM AeiCTBYIOLLEro 3aKOHOAaTeNbCTBa Poccickon Peaepaln U HacTOAMMA Mpasunami,
npepocTasneHa flononHutensHaa Kapra.

MpereH3us - 3asB/eHWe, NoAnucaHHoe [lepxaTenem KapTbl, O HECOrnacuu [epatens KapTtel C onepauuen,
coseplIeHHOM [lep:artenem ¢ Ucnonb3osaHuem KapTbl, ee peKBU3WTOB, COCTaBNEHHOE No dopme, YCTaHOBAEHHOM
BaHKkoMm.

MyHKT BblAauM HanuuHbIX (Aanee — NBH) — nomelleHne AN COBEPLUEHWA ONepauuii ¢ LeHHOCTAMM KpeanTHOIA
OopraHvM3auMmM WM ee CTPYKTYPHbIX noApasfeNeHuid, a Takxe opraHWM3auua M ee CTPYKTYpHble NOApPasAeNneHus,
OCYLLECTBAIOLLME ONEPALIMW NO NPUEMY MK BblAAYe HAZMYHBIX AeHEXHbIX CPEACTB C MCNONb30BAHNEM NNATEKHDBIX
KapT NOCPeACTBOM 3/IEKTPOHHOrO TEPMUHaNa B CNyyanx, NPeycMOTPEHHbLIX 33aKOHOAATENLCTEOM Poccuiickoi
depepauymu.

MnaTexHblii Nepuos — nepuos, B TedeHue KoToporo 3aemuwmk obaAsaH ynnatute Kpeautopy MUWHUMaNbHbI
naaTex.

—  [lnA KPeaMTHbIX KapT NNaTeXHbI Nepuoa CocTasnaeT 20 (ABaguathb) KaneHOapHbIX AHEH W paccYnTbIBAETCA
€ NepBoro KajieHAapHOro AHA, CNEAYIOLEero 3a Mecaluem, ABNAIOWMMCA PacueTHbIM nepuogom. Ecnu 20-e
YACNO NPUXOAMTCA Ha [EHb, He ABNAIOWMIACA ONepauuoHHbIM AHEM B BaHKe, TO nocnegHUM AOHem
MnaTexHoro nepuoaa, byfeT ABAATLCA CNEAYIOWNiA 33 HUM ONepauyMoHHbIA AeHb.

— [Ona pebeToBbiX KapT C YCTAHOBAEHHbIM JIMMWUTOM Osepapadra, KpoOMe KpeauTHbIX KapT, NNaTesKHbI
nepuoa, COCTABAAET KaneHAapHbIA MeCAL, U PacCYNTLIBAETCA C NEPBOTo KaNeHAAPHOTO AHA, cnepyollero 3a
MecALem, ABNAI0WMMEA PacyeTHsiMm nepuogom. Ecanm nocneaHee Yucno MnaTerHOro nepuoga NpUxoauTca
Ha [EeHb, HE ABNAIOWMWACA OMepauMOHHbIM AHEM B baHKe, TO NOCNEAHUM AHEM MnatexHoro nepuopa
ABNAETCA CNeAYIOLMIA 32 HUM ONepPaLyMOHHbIA AeHb.

MpOUECCUHIOBLIA LEHTP — 0pUAMYECKOe /IMLO UAW ero CTPYKTYPHOE nNOApasfeNeHue, obecneuuBalouee
UHOOPMaLMOHHOE U TEXHOIOTUYECKOe B3aMMOAENCTBME MEKAY YHAaCTHUKaMKU Pacy&éTos.

PacxoAHbIA NIMMUT — Npeae/ibHan CyMMa AEeHEXHbIX CPeACTs, A0CTYNHAaA Jepxatenem KapTol (Mpeacrasurtento) B
TEeYeHWe OMpPeAeneHHOro nepuosa € YY4eTOM IMMMTA CHATUA HanW4HbIX CPEACTB ONA COBEPLIEHWA onepaumit ¢
Mcnonb3oBaHuem KapTbl UK ee PEKBU3UTOB.

PaspelueHHblit oBepapadT (panee — OsepapadT) — KPeAuT, NpeaocTasnsemblit BaHkom [lepxatento KapTbl Npu
OTCYTCTBMM MAW HEAOCTATOYHOCTU AEHEeXHbIX cpeacTs Ha CKC, B COOTBETCTBUM C COTNALUEHUEM MENAY BaHKkom
[epatenem KapTbl B pamKax J/IumuTa osepapadTa Ha ycnosuax Tapudos.

Peksu3uTbl KapTbl — uHGOPMaLMA, HAHECEHHAA Ha NWULLEBYIO u/mnn 060POTHYIO CTOPOHY KapThbl, KOTOPaA MOXET
BKAlOYaTL B ceba Homep Kaptbl, ¢amuanio u uma [epxatena KapTbl, CPOK peicTtBuAa KapTbl, NONHOE WU
COKpalleHHoe HaumeHoBaHue opraHusauum-pabotosatens, TpexsHayHOe NPOBEPOYHOE YMCAO, HanedaTaHHOe Ha
060poTHOI cTOpoHe KapThl Nocne nocneaHnx HeTbipex undp ee Homepa.

Pacuerbl — pacyeTbl No MnaTexHbIM AOKYMEHTaM, 8 TaKKe MHble pacyeTbl, NPeAYCMOTPEHHbIE MpaBunamu, B TOM
YMCAe ONNaTa YCTaHOBNEHHbIX TapudOoM KOMUCCUIA.

PacueTHblii Nepuoa — Nepuoga, B Te4eHUe KOTOporo bbiin coBeplieHbl ONepaunn € UCNo/Ib30BAHNEM KapTbl, 3a cyer
KpeauTa, nosnexwue 3a coboit BO3HMKHOBEHME oba3aTenscTs 3aemwmka no ynnate MuHUMManbHOro naarexa.
PacyeTHbIM NepuoaOM SBIAETCA Kamabli KaneHgapHbli mecay, (c nepsoro no nocnefHWit KaneHaapHbId AeHb
mecaua).
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1.44.

1.45.

1.46.

1.47.

1.48.

1.49.
1.50.

1.51.

CneuuanbHblii KapToOUHbIK cueT (Aanee - CKC) — GaHKOBCKUIA cyeT, OTKpbIThI B BaHke no 3aaBneHunio flepxarens
KapTbl, NPeAyCMaTpUBaIOLLMIA BEAEHWEe CHETa U OCYLLECTB/IEHE PacyeToB NO ONepaLnaM C UCNOAL30BaHUeM KapT.
Cornawenue (Cornawexue 06 MHAUBUAYANbHLIX YCNOBUAX NpegocraBneHua kpeauta B ¢opme OeepapadT) —
LOroBop Mexay J[epskatenem KapTbl M BaHKOM, 3aKkAKOYEHHbIA NyTem npucoeguHeHua [lepiwartena KapTbl K
HacToAWwMM Mpasunam, ABNAIOLWMACA CMELLAHHBIM, T.8. COAEPMKALLMM 3NEMEHTbI ,0roBOpa Ha OKasaHUe KoMNeKca
YCAyr No NpeaocTaBieHuio M o6CnyKMBaHuio KapT, Aorosopa GaHKOBCKOro c4eTa, NpeaycMaTpuBaloWero
nposeaeHWe pacdeTos No onepauuaMm, COBEPLIEHHbIM C UCNOAb30BaHUeM KapT UM UX PeKBU3UTOB, U A0rosopa o
npepocTaBneduun [epwkatento Kaptbl KpeguTHoro numuTa. HeoTbemnembimu uactAamiu COrNalleHWA ABAAIOTCA
HacTosalme MNpasuna, Tapudsl, PacyeT nonHoi ctoumocTn KpeauTa. Mpasa u o6asaHHocT CTopoH no CornaleHunio
BO3HMKAIOT C A4aTbl €ro akuenra.

Tapudbl — aeitcryrowmit C6opHuk Tapudos Ha ycnyru, npepocrasasemble AKB «3Heprobank» (AQ) Ha BbINyCK u
obcnyuBaHue BaHKOBCKUX KapT AnA GU3NYECKUX U HOPUAMYECKNX 1L, C Y4eTOM BCeX M3MEHEHMI N AONOAHEHUNA.
TexHuueckuii oBepapadT (Kpegut Ha ycnoBuM «A0 BocTpeboBaHMA») — HecornacosaHHoe mexay baHkom u
[epaTenem KapTbl NpeBbilleHUe CYMMbl Onepauuii, NPoBOAMMBIX C WUCMO/Nb30BaHWMEM KapT, Hag PacxofHbim
nMMuToM, oBpasoBasLluerocsa B pesynbrate KonebaHui KypcoB BanioT, CNMCAHMA AONONAHUTEbHBIX KOMKUCCKiA, a Tak
e pAZE MHbIX caydaes, 0BYCNOBIEHHbLIX OCOOEHHOCTAMM TEXHOJIOFMUYECKOro LMKNa 06CnyKuBaHUA BaHKOBCKMX
KapT. TexHuyeckuit osepapadT B COOTBETCTBMM ¢ [pasunamu pacleHMBaeTCA CTOPOHaMM Kak Mo/b3oBaHue
[epaTenem KapTbl AEHEMHbIMW cpeacTBamiu BaHKa, YCNoBMA MCNOAL30BaHWA WM MNOPALOK MOraweHWs KOTOPbIX
onpeaennaeTca NyHKTamu 3.12 HacToawwmx MNpasua.

INEeKTPOHHbIE [OKYMEHTblI — [1NaTeXHble M WHble NPefyCMOTPEHHbIE HAacToAWMMKM [paBunamu AOKYMEHTbI B
3NeKTPOHHOW popme.

YcTpoiicTBo camoobenyxusaHua BaHka, ganee YC — GaHKOMAT ¥ UM NaTeXHbIA TepMmuHan BaHka.

3-D Secure - TexHonorns obecniedeHus 6e3o0nacHOCTM Onepauuidi onnatel Tosapos (paboT, ycnyr, pesy/nbTaToB
MHTENINEKTYaNbHON AEATENbHOCTM) C WCMNONb30BAHMEM PEKBM3WTOB M/IATEXHbIX KapT B MHPOPMaLWOHHO-
TENEeKOMMYHUKaLMOHHON ceTh WHTepHer. TexHonorua 3-D Secure nO3BOAAET NPOBOAMTL ayTeHTUdUMKauwmio
fAepxaTens NNaTeHOM KapTbl, OCYLLECTBAAIOLLErO YKa3aHHble OnepauuM C MCNoNb30BaHWEM PEKBU3MTOB
NAaTeXHOW KapTbl B MHGOPMaLMOHHO-TENEKOMMYHWKAUMOHHON ceTn MHTepHeT.

Verified by Visa / Mastercard SecureCode/MMP Accept - crneuuanbHas nporpamma, paspaboTaHHas
MEXIYHApPOAHBIMM NNaTexHbIMM cucTemamu  Visa  International/Mastercard Worldwide v HauuoHanbHo#
nnaTexHoit cuctemolt MUP Accept Ha Gase TexHonormu 3-D Secure. C ucnons3osaHuem nporpammbl Verified by
Visa / Mastercard SecureCode/MWP Accept BO3MOMHO NpoBeAeHMe onepauuit onnatel Tosapos (pabor, ycayr,
Pe3yALTAaTOB MHTENNEKTYaNbHOW AEATENbHOCTH) B MHOOPMALWOHHO-TENEKOMMYHUKALMOHHOA ceTh WMHTEpHET ¢
MCNONb30BAHMEM PEKBM3MTOB KapTbl TONLKO B MpeanpuaTtuax TOProeau (ycnyr), noaaepvsalowyx nporpammy
Verified by Visa / Mastercard SecureCode/MWP Accept (o6a3atensHoe Hanuume norotuna «Verified by Visa» /
«Mastercard SecureCode/MWP Accept» Ha caiiTe MNpeanpuaTMA TOprosau (ycayr)).

1.52. SMS—cepBMC — 3TO nporpammHoe obecneveHue, NOAKAKOYEHUE K KOTOPOMY MPEeAOCTaBAAeTCA baHKoM KaueHTy

1.53.
1.54.

nocpeactsom ob6meHa CMC-coobuweHuamu mexay Bankom w Knuentom, obecneumsarouiee ana KaueHta
cneaylolLie BO3MOMHOCTU B 3aBUCMMOCTU OT BapuaHTa Ucnonb3osaHua (basosblii / MonHbIA):

0 pacxo/HbIXx/NPUXOAHbIX Onepauunsax, asTopusauuax no CKC (Tonbko B MonHOM BapWaHTe);

nony4exue MH-koaa no Kaprte;

3anpoc 6anaHca KapTbl (BOCTYNHbIA 477 aBTOPM3aALMUK OCTaTOK AEHEXHBIX CPE/ACTB Ha KapTe);

3anpoc BbINUCKM, coaepikalleil nocneaHue 5 (nATb) onepaumii no Kapte;

3anpoc cratyca KapTtsl;

3anpoc Ha 610kUpoBKY KapTbl;

3anpoc Ha nonyvyenue dopmatos SMS-3anpocos;

nony4eHve nHdopmaumm o BaHke, HOBbIX yCayrax, oKkasbiBaemblx BaHKOM W ero naptTHepamu;
1 1HYI0 MHGOPMaLMIO B pamKax geicTeyrowwmx Mpasua.
Mpu Hanuuum y [lepxaTesna KapTbl cMapTdoHa, baHk HanpasnaeT CMC-coobuieHns Ha NpuNoKeHue Viber.
5a308BbIi Bap1aHT ycayr SMS-cepBMC NOAKNIOYAETCA N0 YMONYaHKIo K Kaptam npy nto6om obpawenum [lepxarens
KapTbl B baHK.
Ba3oBblii SMS—cepBuc - 3T0 cnocob nonydatb GaHKOBCKKME ycayri ¢ nomolusio CMC-coobuennid ¢ mobuabHoro
TenedoHa Ha KOpOTKWiA Homep 5333, NMWH-koa no Kaprte, ogHopasosble koAbl 3D Secure u T.4. No H6aHKOBCKOM
KapTe C aKTya/lbHbIM CPOKOM AEACTBUA.
MonHbiii SMS—cepBuc — BKAtOYaeT B cebs ycnyru basosoro SMS—cepBuca, a Takxe MHGOPMUPYET AepiKaTeNA KapTbl
8 BUAe CMC-coobuieHnit MM Yepes npunoskeHune Viber o Bcex pacxogHbix/MpUXoAHbIX onepauuax no 6aHKoBCKOW
KapTe C aKTya/lbHbIM COOKOM AelCTBUA.
Pay Pass - cucTema GeCKOHTaKTHbIX NATEXel MexAyHapoAHOM NnaTexHoli cuctembl Mastercard Worldwide.
PayWave - cucTema 6ECKOHTaKTHbIX NAATEXEN MEX/AYHAPOAHOM NNaTexHO cucTemb Visa International.

1.55. baHKoBcKaa Kapra MWP/StickPay — pasHoBuAHOCTL GaHKOBCKOW KapTbl, NoAaepuBatowas NFC ¢ BOSMOXHOCTbIO
onaaThl NNATEXHbIMW CTUKEPaMM.
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1.56. WHble TepMUHbI U Onpeaenedns, UCNosib3yemble B HacToAlWMX [paBuaax, AO/KHbI MOHUMATLCA B COOTBETCTBUM C

2.1

2.2.

2.3.

2.4.

2.5,

2.6.

[LeACTBYIOLIMM 33KOHOAATeNbCTBOM Poccuitckoi denepaumin, HOPMAaTUBHbIMM JOKYMeHTaMu BaHka Poccuw,
NpaBUNaM1 MEXAYHAPOAHBIX U HALMOHANbHbBIX NNATEMHbIX CUCTEM.

2. O6wue nNoNoXeHun

Hactoawue [pasuna YyCTaHasnWBalT NOPAAOK nNpepocTaBneHus, obcnyxusaHua, nonb3oBaHuAa Kaptamu,
IMUTUPYEMbIMK BaHKOM AnA GU3MYECKUX NUL, PEryiupyA OTHOLIEHMA, BO3HWKAKOWME B CBA3WM C ITUM MEMHKAOY
JepskaTtenem KapTol (MpeacTasutenem) u BaHKomMm.

BaHk npepocTtasnser [Lepxartento KapTel (Mpeacrtasutento) Kapty W ocywecrsnaet obcny:kveaHue KapT B

COOTBETCTBMM C AENCTBYIOWMM 3aKoHoAaTenbcTsom PP, [paBunamu MeMKAYHapOAOHbIX MNAATEXHbIX CUCTEM,

HacToALWMMU paBuiamu M gericTByoWmrMM Tapudamu baHKa.

Kapta naBnaetcA cobcTBeHHOCTbIO BaHKa, KOTOPLIA WMMeeT npaBo, NpW  HapyweHun [lepsKatenem KapTbl

(MpeacTaBuTenem) HacToAwMx pasBuMa NPUOCTaHOBUTL MpeaocTaBneHve ABTOpU3auMi no KapTe, nNpekpaTuTb

peicteune Kapr, pacnopagntbcsa 06 usbaTuKM KapT, a TakxKe oTKasaTb [epaTento Kaptbl (Mpeacrasutenio) B 3ameHe

MW BbINyCKe HOBbIX KapT 6e3 o6bACHeHRNA NpUYMH.

KapTta Bblaaetca [epatento KapTbl NpU NpPeabaABAeHUU SOKYMEHTA, YAOCTOBEPRIOWEro AMYHOCTL (nacnoprta uau

LOKYMEHTa ero 3amedstowero), nmbo Mpeacrasutento [ep)KaTensa KapTbl NPUM HAaAMYMKM Yy HEr0 HOTapUasbHO

oQOpMNEHHOA [OBEPEHHOCTH, B COOTBETCTBMU ¢ TpeboBaHuamu baHka. Mpu nonydeHuu Kaptol Jepratens KapTbl

OOMKEH pacnucaTbCA Ha noaoce AN NOANWMCH LLAPUMKOBOW PYYKON B MPUCYTCTBUMM COTpYAHWMKa baHka. KapTta

AB/IAETCA NEepcoHaNbHOM WM He NOANEeMWT nepejaye Apyromy avuy. Bo u3bexaHue ee 3/10HaMEpPEeHHOro

WCMONb30BaHMA ApyrMM nuuom Kapty cnegyeT xpaHuTe B Be3onacHOM mecTe M He OCTaB/iATb BHE KOHTPOJISA

[epxatena Kaptol. [Mepepaya Kapt ana nocnefyiowero WCNoab3oBaHWA KapT TpeTbMMKM AvLamu ABNAETCA

HapyLeHuem HacToawux Mpasui.

BaHK BblgaeT JononHutensHyto Kapty [epxatento KapTsl ([pescTaBUTeNIO) NpU yCnoBUM 0popMAeHUa 3anaBaeHuUs

yCTaHoB/MeHHOro 0bpasua Ha BbiNycK U 0BCNYXMBaHWE AONONHWUTENbHbIX KapT. JononHutesbHaa Kapta He moxer

6bITb BbINYLEHa HAa UMA OCHOBHOTO [lep:aTtena KapTbl. Ha aepxatena [ ONONHMTENLHON KapTbl PAacNpOCTPaHATCA

NONOMEHUA HACTOALLMX [Mpasun, TapudoB M AeCTBYIOWEE 3aKOHOAATENbCTBO PD,

KapTta ABNAETCA NepcoHMOULMPOBAHHLIM CPEACTBOM €€ AepKaTtens ANA CHATMA HanuuHbiX B MBH, 6aHKomaTax u

ocylwiectsneHmMa 6e3HanMuyHbIX pacyeTos 3a ToBapbl (ycnyrv) B TOProBbiX TOYKax, Npeanpuatvax coepsbl

06CNYyKMBAHWA U CETU MHTEpHET.

B uenax maeHtuduKkaumm Oepxatensa kapTol (Mpeacrasutens) smecte ¢ Kaptoit npegocrasnaerca NMUH-kog,. BaHk

Hanpasnaet NUH-kog B suae CMC-coobuweHua Ha Homep coToeoro TenedoHa Jepxatens KapTol (MpeacTtasutens),

YKa3aHHblA B 33aABNEeHWMWM Ha NpPeLoCcTaBNeHMe KapTbl, UAM B 3aneyaTaHHOM KoHsepTe (MWH-koHBepT). Cnocob

npepgoctasnenma [MUH-koga onpegensetrcA baHkom. lMpegoctasnenve TMWH-kopga B Buae CMC-coobuieHus

NPOMU3BOSMUTCA TONLKO MPW YCAOBWMW MOAKNIOMEHWA ycnyrn SMS-cepsBuc. BaHK He HeceT OTBETCTBEHHOCTM 33 He

npeaoctasnedvem NMNWH-kopa 8 euge CMC-coobuenun, ecnm Oepxatens (MpeacrasuTenb) OTKAKYKUA YCayry SMS-

cepsuc.

DepxaTteno Kaptbl 3anpeuwaercAa nepepava [MMH-kopga TtpetbMm  auuam. [UWH-kop sBnsertca  aHanorom

cobcTBEHHOPYYHON noanuck [ep:KaTena KapTbl Npu coBepweHud Mm Onepauuid ¢ ucnosnb3oBaHuem Kaptobl (B

cooTBeTcTBMM ¢ Nn. 3 cT. 847 [pa)kaaHCKOro Kogekca Poccuiickolt @eaepauuu, cr.6 PenepasbHOro 3akoHa or

06.04.2011 No63-$3 «O6 3n1eKTPOHHOW NOANKUCH »).

Onepauuu, coseplieHHble ¢ KapToii:

— npu BBeAeHuKn KoppekTHoro NMNH-koaa;

— cnpucytcteuem Kaptbl, Ho 6e3 BeegeHun MUH-koaa;

— C MCNONb30BaHMEM YHWKANbHOrO NOTMHA M O4HOBPEMEHHO napons [epxaTens KapTbl, @ TaKKe WUHbIX JaHHbIX
MCMOMb3YEMbIX 1A A0CTYNa C COBEepLeHUa onepaumin yepes MHTepHeT — baHk, MobunbHbIi BaHk u/unu gpyrue
KaHa/sbl 06CnyK1BaHWA B MIHTEPHET, @ TaK}Ke KaHanbl COTOBOW CBA3M;

— B CETW MIHTEpHET Npu BBEAEHWMW KOPPEKTHbLIX PEKBM3UTOB KapTbl (T.e. HOMEpa KapTbl U 3aLLUTHOTO TPEX3HAYHOro
Koga ¢ 0BOpPOTHOM CTOPOHbI KapThl);

BOCMPMHMMAKOTCA BaHKOM KaK OCYLecTBNeHHble ¢ cornacusa [lepxartens KapTel M He MoryT 6biTb ocrnopeHb

Lepxartenem Kaptbl.

Mcnonb3oBaHue (B TOM uucne nepegada) KapTbl v/uau cnepylowmx cBefeHuid (o4HOro W3 nepeuyncieHHbIX Uau

HeCKONbKO): pekBu3uToB KapTtbl, MMH—Koaa, Kogos 6esonacHocTH, O4HOPA30BbLIX Naponeld, YHUKaNbHOro NoruHa

Kem - nubo nomumo Oepxkatens kaptsol (Mpeacrasutens) sanpeweHo. Jepatens KapTol 06A3aH npeanpuUHUMaTh

BCE BO3MOXHblE M Mcuepnbisalowme Mepbl AnA obecneyeHua coxpaHHocTM KapTbl, KoHdMAeHUManbHoM

uHbopmaumm o NMUH-Kkoae KapTtbl u/Manm PekBM3WTOB KapTbl, Kodoe 6e30macHOCTW, OJHOPa3oBbiX Napone,

YHUKaNbHOTO OMMHA , B TOM Ymcie o06ecneyms HEBO3MOXKHOCTb TPETBUMMU IMLLAMM 3aNOMHKUTL/3aNKcaTh YKa3aHHYHo

KOHOUAEHUMANBHYIO MHOOPMALMIO U PEKBU3UTLI KapTbl.

Oepwateno KapTbl (Mpeactasutento) 3anpelaertca: coobllaTb MYHO, MO TenedoHy WKW MHbIM 0Bpasom WHbIM

nmuam (B Tom YKcae Nulam, NpeacTaBUMBLIMMCA COTpyAHWKamu BaHka) peksusutel Kaptel, MWH-Koabl, Koabl
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2.7.

2.8.

2:9;

2.10.

2.11.

2:12;

2.13.

2.14.

2.15.

GesonacHOCTM, 0AHOPA30Bble NaponyW, YHWUKaNbHbIA NOrWMH, nepegasatb [MWH-kogwl, nepepasatb/ AM6Bo
npesfocTasnAaTh Ha obo3peHne PekBU3NTLI KapTbl, Koapbl 6e3onacHoCTH, 04HOPa30Bble Naponeli, YHUKanbHbIA JIOTHH,
a TaKkKe nepeAaya camoi KapTbl NPy COBEPLIEHUM ONNaTkl, TPETbUM AnLEam, xpaHenue NMWH-koaa smecte ¢ KapToi,
HaHeceHue MNWMH-Koga Ha KapTy, a Takke HaHeceHWe PeKBM3MTOB KapTbl, Kogos 6esonacHocTw, O0flHOpa30BbIX
naponel, YHUKANbHOro /IOTMHA B MecTax, KOTopble MOryT 6biTb AOCTYMHLI A48 0603pEeHUs TPeTbUM AULLAM.
JlepKatens KapTbl JO/MKEH NPUHUMATL BCE Mepbl N0 MpefoTBPaLLeHM yTpaThl KapTsl, pasrnawenns NMWUH-Kkoaa,
PeKBM3UTOB KapTbl, KoAoB 6e3onacHOCTM, 0AHOPA30BLIX NApPONel, YHUKANbHOTO IOTMHA, @ TaKMKe HenpasoMepHOro
MCNONb30BaHUA KapTbl, €8 AaHHbIX TPETBUMM ULAMU.

[epxatenb KapTbl yBeLOMANEH U NPUHAN K CBEAEHUIO, YTO:

- COTPYAHWKKM BaHKa HUKOrAa He NPOCAT KNAMEHTOB Ha3BaTb KOHOUAEHUMANbHbIE CBEAEHMA (MONHBIA HOMEP KapTbl,
PIN- u CVC-Koapl 1 T.1.) 1 He TpebyioT COBEpLUaTh aKTUBHLIE ONEepaumm C KapTamu;

- BaHK He oTnpasnneT cooblleHna c Gopmoii AN BBOAA BalLMX NEPCOHANbHBIX AaHHBIX;

- Baxk He oTnpasnaeT coobweHuna ¢ npocbboit NnoaTBEPANTL, 0BHOBUTL MK NPEAOCTaBMTL NEPCOHA/bHBIE AHHbIE;

- BaHK He npocuT 3aiTK B AB0 NOo cCblIKE U3 NUCbMA.

Ecnv pepxaTento KapTbl NO3BOHMAM LA € NPOCbBOI coobLWMTL Koabl 3 CMC, AaHHbIe CBOEM KapThl MAW Naponu,
HEoBXOAMMO CPOYHO NMO3BOHUTL B BaHK M pydyHbim Habopom TenegoHHOro Homepa (6e3 dyHKLMM 0b6paTHbIit
3BOHOK) (843) 293-93-93 co0bWMTL 0 AAHHOM Cyyae.

HecobntoaeHue BbiweykasaHHOro Tpe6oBaHMA, PaBHO KaK KOPPEKTHbIM BBOA AaHHbIX (8knioyas MWH-koga w
Pesu3ntoB KapTel, Kogos 6esonacHocTv, OAHOPa3soBbix naponeil (B 3aBucUMOCTM OT TpeboBaHMA
cooTBeTCTBYlOWEA onepauuu), ocsoboxaaeT bBaHK OT  OTBETCTBEHHOCTM nepes  [lepartenem KapTbl
(NpeacTasutenem) 3a HecaHKLMOHMPOBAHHOE COBEPLIEHME KaKWx-TM60 Onepauuil ¢ Mcnonb3oBaHueMm KapTtbl ¢
segoma unv 6e3 sesoma [lepkatens KapTbl. [lepaTenb KapTbl HECET OTBETCTBEHHOCTb 3a AeiCTBUE (bespeiicreue)
v, KoTtopble noay4uaun Kapty u/unu undopmaumnio o NMUH-Koge van PeKBM3auTax Kaptbl, Kogax 6esonacHocTy,
0/lHOPa30Bble NAPOU1, YHUKANbHbIW NOMMH.

BaHK He HeceT OTBETCTBEHHOCTb B CNy4ae, ecny B Pesy/ibTaTe NPOCAYLIMBAHUA, MEPEXBAaTa KaHanoB CBA3M MW
KONMPOBaHNA TEXHUYECKUMM YCTPOWCTBaMM (B T.4. MarHUTHOIM nonockl), MHpopmauma o CKC, KapTe (ax) u/uau ee
pekBu3uTax (aaHHbIx), Koaax 6e3onacHOCTM, OAHOPAa30BbIX NAaPONAX, YHUKANbHOTO NI0MMHa, YKa3aHHOM B 3anBneHuu
KOA0BOM CNOBE WM NpoBeAeHHbIX [lepaTenem KapTbl (MM WHbIM TMLLOM, NOAYYMBLIMM KapTy) onepauuax cTaHeT
M3BECTHOMN TPETLUM /TMLAM.

He pekomeHayeTcA oOTBeYaTb Ha 3/1EKTPOHHbIE NMCbMa, B KOTOPbIX OT WMMeHM BaHKa [lepsartenio KapTbl
npeAnaraeTca NPeAoCTaBUTb NEPCOHaNbHbIE AaHHbIE W (MAK) AaHHble KapTbl. [epsKaTento KapTbl pEeKOMeHayeTca He
CNef0BaTh NO «CCbIAKAMY, YKa3aHHbIM B NOA0OHbIX NMCbMaXx (BKKOYAA CCbIKW Ha CallT BaHKa), T.K. OHU MOTYT BECTH
Ha CaiTbl — ABOMHWKK. B Lenax MHGOPMaLMOHHOTO B3aUMOAEACTBNA [lepsKaTenb KapTbl AOMKEH WCMOAb30BaTh
TONbKO PEeKBU3UTbI CPeACTB CBASK (MOGMALHBLIX M CTaUMOHApHbLIX TeNedOHOB, $AKCOB, WMHTEPHET-CAIiTOB,
S/IEKTPOHHOM NOYTbI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, NONYYEHHbIX HENOCPEeACTBEHHO B BakKe.

3anpewaerca ucnonssosats MUH-kog, Koabl 6e30nacHoCTH, 04HOPa30BbIe Napo/M, YHUKa/bHbINA J10TMH, npu 3akase
ToBapos/ycnyr no TenepoHy/daKcy, B ceTM MHTepHeT, B KayecTse Koja AnA AOCTyna B NOMELLeHUs, rge
npoussogutca obcnyxueaHue no Kapre.

Heobxoanmo 6biTb NpeaenbHo BHUMaTeNbHbIM npu Habope MWH-koaa - ecan MUH-kog Gyaer TpuKabl HabpaH ¢
ownbKoit, KapTa byaet 3a6nokuposaHa baHKoMm.

HecobntoaeHue n. 2.9. Hactoswmx Mpasun ocsBo6ox4aeT BaHK OT OTBETCTBEHHOCTH nepes [lepxarenem KapTbl 33
HeCaHKLUMOHMPOBAHHOE CoBEPLIEHWE KaknX-NM60 onepauuii ¢ Ucnonb3oBaHMeM KapTsl.

KapTy cneayer npefoxpaHsTb OT MEXaHUYECKMX NOBPEMAEHUM, CUABHOTO TENNOBOTO M 31EKTPOMAarHUTHOrO
BO3AEACTBMA W BO3AEWCTBMA BNarM, CNocoBHbIX NpuBecTM KapTy B HeroaHocts. B ciyuae pasmarHuymMBaHus
MarHuTHOM Nonockl BaHK Ha OCHOBaHUM 3aABAEHWA [epKaTenb KapTbl NPOU3BOAUT NepeBbINyCcK KapTbl, NPu 3TOM C
fep:Kartens KapTbl B3MMAETCA N1aTa B COOTBETCTBMM ¢ Tapudamu BaHka. CornacHo MHCTPyKUumMAm MeXAYHapoaAHbIX
nnatexHbix cucrem Visa International/Mastercard Worldwide, nnatesHoli cuctemoit « MWP» BoccTaHOBAEHME
NMUH-Kkoaa BaHKOM He NpoM3BOAMUTCA.

Ha nuuesoi ctopoHe KapTbl ykasaH rof M Mecall, N0 OKOHYaHWMW KOTOPOrO MCTEKaeT CPOK ee AeiCTBUSA. Kapra
AGACTBUTENbHA A0 NOCNEAHEro AHA (BKIIOYMTENbHO) MECAL, YKa3aHHOro Ha MLLEeBOM CTOPOHe KapTbl.

leHexHble cpeactea Ha CKC 3acTpaxoBaHbl B MOpAAKE, pasmepax WM Ha YCAOBWAX, KOTOPblE YCTaHOBAEHb
deaepanbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-®3 “O cTpaxoBaHMu BKNaA0B OU3MUECKMX AW, B BaHKax
Poccuiickoin ®egepaunn”, 3a UCKAIOYEHWEM AEHEMHbLIX CPEACTB, YKa3aHHbIX B 4acTM 2 CTaTbM 5 3akoHa o
CTpaxoBaHuu BK1aA0B. AKB “DHeprobaHk” (AQ), perucTpaumoHHbIi HOMep 67 no KHWre rocyaapcTBeHHOI
PerucTpauiuM  KpeauTHbIX OpraHu3auui, BKAOYEH B peecTp OaHKOB-y4aCTHUKOB cucTembl 06A3aTenbHOro
CTpaxoBaHua Bknagos ot 28.07.2005 roga nog Homepom 843.

BaHk Hanpasnaet Bce CMC-cooblieHuns v yBeaoMneHus B aapec [lepskaTens KapTbl N0 yKa3aHHbIM UM B 3aABNEHMM
agpecam u TenepoHam. [epmatenb KapTbl, CMEHUBLUMI aApec U He yBegOMMBLUMNA 06 3TOM BaHK, HECeT pUCK
HenosyYeHua cooblieHnit 1 yBegomneHuid. [flep:aTtenb KapTbl, HE MNOAYYMBLUMIA YBEAOMAEHME BCAEACTBUE
HecoobueHna BaHKy MHGOpMaUMK O CMeHe aapeca MW MO TEM WM MHbIM HE 3aBMCAWMM OT BaHKa nNpuuMHam,
CYMTAETCA NONYYUBLIMM YBEAOM/IEHHME.
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

BaHK camocToATeNbHO npou3soauT 3mboccMpoBaHMe MMeHM U damunun [lepwatena KapThl Ha Kapre(ax) s
COOTBETCTBUM C BO3MOXKHOCTAMM NporpammHoro obecneyeHna BaHKa U B COOTBETCTBUM C PEKOMEHAOBaHHbIM MKAO
MeXAyHapoaHbIM cTaHaapTom (Doc 9303, yacTb 1) B AeiCTBYIOWEN peaaKkuuu.

CornacHo ®efepanbHOMY 3akoHy ot 27.07.2006 Ne 152-93 «O nepcoHasbHbIX AaHHbIX» BaHK MMeeT Mpaso Ha

06paboTKy nepcoHanbHbIX AaHHbIX [lepatens KapTbl M [peacTasuTens, yKasaHHbIX B 3aABAEHMAX Ha

npegocTtasneHne Kaptbl, @ NpU UX U3MEHEHWM - B NPeAOCTaBNAEMOM B BaHK 3asBneHWU 06 M3MEHEeHWM AaHHbLIX
fAepxatena HKaptbl (no ¢opme, ycraHoBieHHOW BaHKOM), B LEAX NPOABWMEHUA YyCayr BaHKka, nyTem

OCYLLeCTB/IEHWA MPAMbIX KOHTaKTOB € [lepaTtenem Kaptbl M [lpeactaBuTenem ¢ MOMOLWBIO CPEACTB CBA3M

cneayowmrmmn cnocobamm:

— nepegaya MHPOPMALMOHHBLIX U peKNamHbiX coobleHWit 06 ycnyrax BaHKa nyTem OCYLLECTBEHMA CBA3W C
Aepxatenem kapTbl u/uan lMpeactasutenem no TenedoHam, yKa3aHHbIM B 3aSBAEHUAX Ha NpefoCTaBheHue
Kaptbl / 3aaBnenuax 06 usmeHeHnu AakHbix epkartens Kaptbl (no dopme, ycTaHoBNEeHHOI BaHKom),

— HanpaBneHue WHOOPMALMOHHLIX M peknamHbix cooblueHuit 06 ycnyrax BaHka Ha Homepa MOBWAbHBIX
Tene¢poHos (paccbinika CMC-coobueHnit) unm agpeca aNeKTPoHHOM noytsl (E-mail), yKasaHHble B 3aABneHMAX Ha
npenocrasnexne Kaptbl / 3aABneHuAx 06 M3MeHeHUM faHHbIX [epskatena Kaptol (no dopme, ycTaHOBAEHHOI
BaHKom),

OpraHu3auWA NOYTOBbLIX PAcCbIIOK (B TOM YMCAe C MCMONb30BaHWEM YCAYr TPeTbMx auu, 6e3 npeaocTaBneHus

TPETbUM /IMLAM CBEAEHMHA, cocTaBaaowmx 6aHKOBCKYIO TaltHy) no agpecam mecra »uTenbcTsa (perucrpaumu) /

npoxuBaHua [epxatena Kaptbl u/unu MpeacraButens, yKasaHHbIM B 3aABAEHMAX Ha NPefoCTaBAEHUE Kaprbi /

3aaBneHnAxX 06 M3meHeHWUn AanHbix JepxaTens Kaptsl (no dopme, yctaHoBAEHHOW BaHKoM). HacroAwee cornacue

AEACTBYET CO AHA €ro NOANMCaHUA A0 [HA €ro OT3biBa, U He MeHee 10 (AecATM) neT nocne npekpaleHns CPOKOB

AEACTBMA BCEX 3aKNIOYEHHbIX Mexay [Jepwatenem KapTbl M BaHKOM [A0roBOPOB W BbITEKAKOWMX M3 HUX

06A3aTeNbCTB CTOPOH, HO HE MEHEe CPOKOB XPaHEeHWA COOTBETCTBYIOWEd MHGOpPMaLMU uau MaTepuanbHbIX

HOCUTENEN, COAEPXKALLMX BblWEYKa3aHHYI MHGOPMALMIO, ONpeaensemblX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM

Poccuiickoit Pepepaumm, M He MeHee, Yem Toro TpebyioT Lienr 06paboTKu NepcoHabHBIX 4aHHbIX. Cornacue MoeT

bbITb OTO3BaHO NyTem npeaocTasneHua Jepxatenem Kaptsl/ Npeacrasutens BaHKy NMCbMEHHOrO yBeAOMAEHNA 06

OT3blBE COrNacus, 4YTO He MpPenATCTBYeT npoAo/KeHWo ob6paboTKM nepcoHanbHbIX AaHHbIX, CBA3AHHbLIX C

“cnosiHeHMem A0roBopa M XpaHeHUeM MaTepuasnbHbIX HOCUTENEel B YCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM MOpAAKe.

Cornacve Ha nonyyeHue oT baHKa MHPOPMALMOHHBIX M PEKIaMHbIX COOBLLEHUIA MOMET BbITh 0TO3BaHO KaneHTom B

no6oi MOMEHT NyTeM NOAa4M NUCbMEHHOTO 3a8BNEeHNA 06 oT3biBe B BaHK.

lpu onnate nokynok B cetTu MHTepHeT nocpeactsom KapTtel Homep KapTbl, Kog 6e3onacHocTv KapTol, a Take uHas

uHpopmaLua, ykasaHHaa [epaTenem KapTbl B 3N1eKTPOHHbIX popmax (web-cTpaHuLax) cetu MHTEpHET, ABNAETCA

A0CTYNHOR ana Bceobllero O3HaKOMAEHWs B ceT MHTepHeT. YKa3aHHoe oBCTOATEeNbCTBO MOMET MOBAEYbL

HECaHKLIMOHWPOBAaHHOE MCNO/Ib30BAHME AEHENKHbIX CpeacTs [epyaTena KapThl. B cBA3M ¢ BblweyKa3aHHbIM, BaHk

pekomeHayerT:

— HE UCNo/ib30BaThb A/17 ONAATbl NOKYNOK B ceTH MHTepHeT KapThl ¢ 601bLwIOA cCyMMOR PacXxo4HOro AMMMUTA, OTKPbITL
oTAenbHbli CKC 1 nonyuuTs oTAeNbHYI0 KapTy 41A NpoBeaeHUA onepauyii B ceT MHTepHeT.

— He NpeAoCTaBAATbL NEPCOHANbHYIO WHPOPMaLUIo U MHOpMauMio 0 KapTe Ha HeU3BECTHbIX [epKaTento KapThl
caiiTax, obpallatb BHUMaHKe Ha Hannune cepTUdUKaTOB, NOATBEPKAAIOLMX BE30NacHOCTh PACYeTOB Yepes CaiT.

— COBepLaTh MOKYMKW TONbKO CO CBOEro KOMMbIOTEPA B LIENAX COXPaHEHUA KOHOUAEHUMANbHOCTU NepCOHaNbHbIX
OaHHbIX U (Mnu) nHbopmauun o Kapre;

— YCTaHOBWTb Ha CBOM KOMMbIOTEP aHTMBUPYCHOe nporpammHoe obecrneyeHue WU perynspHo Npou3BOAUTL €ro
o6HoBNEHUE;

— HE COXPaHATb NepcoHasbHble AaHHble U (MnKn) aaHHble 0 KapTe B CAyyae COBEPLUEHWMA ONepauun NOKYMKW C
UCMO/Ib30BAHMEM HYIKOMO KOMNbIOTEPA, NOC/E 3aBepleHWUA Bcex onepauuid ybeauTbes, YTo KOHPUAEHUMaNbHanA
uHbOpPMaLMA He coXpaHunach (BHOBb 3arpy3us B Gpaysepe web-cTpaHWuy npogasua, Ha KOTOPOM COBEpLIANUCH
NOKYNKK);

— MO0 BO3MOKHOCTHU BO3AEPXKATHCA OT ONNaThl NOKYMOK B CeTU MHTepHeT.

B cnyyae HecaHKLWMOHUPOBAHHOIO WMCNONbL30BaHUA KapTbl, ABNAKOWMMCA NOCAEACTBMEM OM/aTbi MOKYNOK B CETH

MHTepHeT, npeabasneHne npeTeH3nid K baHky [lepatenem KapTbl, a TaksKe OTBETCTBEHHOCTL BaHKa UcKaloyaeTcs.

Mpu cosepweHun onepaumii, [epxatento KapTbl HEOOXOAUMO MCKNOYMTL BO3MOMKHOCTb TPETHUX JIUL, BWAETHb

Habupaembii um NUH-Kkoga, AepxaTtenb KapThl 06A3aH NPOBEPATL NPABUALHOCTb YKa3aHHbIX Homepa KapTsl, cymmbl,

BaNlOTbl U AaTel onepauuk B Yekax TepMMHanoBs, caunax, KeutaHuuax (Aanee — AOKYMEHTbI NO onepauusam,

CoBepLIaemMbIm € UCNONb3oBaHWem KapTol).

B Lenax HaanesKalero KOHTPOA 33 ABUMEHMEM AeHexHbix cpeacTs no CKC gepskaTens KapTbl 06a3aH BbibpaTh

O4MH WAM HECKONbKO cnocoboB WHGOPMMPOBAHMA NO ONEpaLUAM, COBEPLUEHHBIM C WCMOMb3OBaHMEM KapTbl:

NOAKNIOYEHHYO ycayry SMS-cepBuca, yBeAOMAEHWE YEpe3 CUCTEeMY WHTEPHET-DaHKMHra WU EeXMemecayHyto

sbinucky no CKC. YeegomneHnuem [lepaTens KapTbl O COBEPLUIEHHOW onepauum c ucnonb3osaHuem KapTbl ABNAETCA

TaKXe 3BOHOK COTpyAHWKa baHka [epaTento KapTbl N0 onepaumaAm, NPU3HAHHLIM COMHUTENBHbIMM.

B cnyyae u3bATMA KapTbl Npu coBeplieHWM onepauui, fepkatento KapTbl Heobxogumo o6paTuThea B BaHK ¢

NUCbMEHHbIM 3aABNeHUemM. baHK OCyLLecTBAAET pacCMOTPEHME 3aABNEHUI B CPOK He bonee 30 (Tpuauatu) paboumx
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2.22,

2:23.

2.24.

2.25.
2.26.
2.27.

2.28.

2:29.

2.30.

2.31.

2.32.

[Helt ¢ 4aTbl NONYYEHWA YKa3aHHOro 3aABAEeHUA NpM M3bATUM KapTbl B GaHkomatax u MBH BaHka 1 B Te4yeHne 60
(wectnaecaTv) pabounx AHER C AaTbl MONYYEHUA 33ABAEHWA NpU M3bATMKW KapTbl B WHbIX HGaHkomarax, MBH,
TOProBbIX TOYKaX.

[NA OCywecTsNeHWA pacdeTa 3a TOBapbl MAM ycnyru [epwkatens Kaptel nepegaet KapTy npogasuy/kaccupy,
3pUTENILHO KOHTPONMPYA ee WCnonb3oBaHWe. [pu HaAu4YMM 3NEKTPOHHOTO KaccoBOro TEepMUHana npogasel,
nposoaMT KapToW No cuuTbIBaKOLWeMy YCTPOMCTBY TepmuHana AnAa cBA3M C pOUECCMHroBbIM LeHTpom. [Mpu
NoNy4YeHWH MOATBEPKAEeHUA OT [IpoUecCMHroBOro LUEHTPa Ha  3anpalvBaemyto CYMMy aBTOMaTM4ecKu
pacnedaTbiBaeTca KBWMTaHLMA, KOTOpas noAnucbisaeTca [epwarenem Kapthl (N0 onepauuam, coBepleHHbIM bes
seegeHuna NMWUH-koaa). Mpoaasey, cBepAeT NOANMCL Ha KBUTaHLUMKM € nognucbio Ha Kapte, Mocae atoro [ep:kartento
KapTbl BO3BpalaeTcs Kapta u oAMH 3K3emnaap KBUTaHUMKM. B HEKOTOPbIX TOProBbiX TOYKAX NpW MCNONb30BaHWUK
3NeKTPOHHOrO TepMUHana [epmarento KapTel Heo6xoauMmo HabupaTts cBo NWMH-koa.

BecKOHTaKTHblE Onepauuu COBepLIaTcA B pexume «camoobenykusaHua» — [epxaTtens He nepegaer Kapty
Kaccupy, a CaMOCTOATENbHO NPWKN3AbIBAET €e K CYMThIBalOWEMy YCTPOWCTBY TepMWHana ANA NpoBeAeHUs
onepauuu. MOACKa3KM O NOPALKE COBEPLIEHWA OMepaLM BbIBOAATCA Ha 3KpaH TepmuHana (MWH-knasuatypbl).
Onepauuu, coBepluaembie BeckoHTakTHbIM cnocobom, moryT nposoguTbea Ge3 ssoda MWUH-koga uau nognucw
KnueHTa Ha YeKe B CAyyasx, KOr4a cymma onepauun He NpeBbiwaeT IMMWT, YCTaHOBAEHHbIA baHKOM AnA Toproso-
CepBMCHOro npeanpuatvia. CoBeplieHue onepauuii Ha CyMMy CBbILE YCTEHOB/IEHHOTO AMMWTA MOATBEPIKAAETCA
BBogom [MH-koga nubo noanucbio Ha 4Yeke TepMUHana. Kaccup TOProBo-CEPBMCHOTO NPEeANpUATUA MOXET
nonpocuts [epxartens npeabasuTb KapTy ANA CBEPKM noanuceit Ha KapTe u Ha Yeke. B cayyae ecnu [epxatens
oTKasbisaeTcAa sBecTu MWH-Koa, CTaBUTL NOAMMUCH Ha YeKe (Npu Cymme onepauuy CBblle YCTaHOBNEHHOro baHkom
AMMKMTa), NpeabaBUTL KapTy AnA cBepKu noanvceid Ha Kapre u Yeke, nnbo Ha npeabABneHHoW Kapre oTcyTcTsyer
nognuceh [epsarens, Kaccup TOProBO-CEPBMCHOrO NPeAnpuATAA BnpaBe OTKasaTb B NPOBEAEHMM Onepauuu no
Kapre. =

Mpu coBEplWEeHWM onepauuu npopasel/Kaccup umeeT npaso notpebosath y [lepXaTeNa KapTbl AOKYMEHT,
YAOCTOBEPAIOLWMA IMYHOCTD, @ B C/Iy4ae ero oTCYTCTBUA, OTKa3aTb B npueme KapTbl.

Mpw cnucaHum ¢ KapTbl cymmbl 60/bLUENA, YEM CTOMMOCTL MOKYNKKM /ycnyru, nnbo npu oTkase [lepxaTento KapTbl oT
npuobpeTeHua Tosapa/ycnyru nocie CoBeplEeHna naaTex)a C MCnonb30BaHWem KapTbl [lepaTtento KapTbi cnepyer
noTpebosaTh OT KaccuMpa TOProBOM TOYKM MPOBECTM ONEPALMIO OTMEHbl W COXPaHUTb AOKYMEHT, COAERMKalLmii
PEeKBMU3UTbI OTMEHEHHOM onepaumu (Homep KapTbl, AaTy M BpeMA COBepLUEHUA OTMEHbI, KO4 ABTOpPU3aLMM, CYMMY
oTMmeHbl). [lepKaTtenb KapTbl He UMeeT npasa TpeboBaTb BO3MELLEHUA HAa/NMYHLIMKW NPW BO3BpaTe MM OTKase oT
TOBapOB W YCAYT, EC/IM UX CTOUMOCTb ONAaYeHa No KapTe.

He pekomeHayeTcA Mcnonb3osaTh KapTy B opraHU3aLMAaxX TOProB/in U YCAYT, He Bbi3blBAKOLLMX A0BEPUA.

[epxatens KapTel Bnpase Tpe6oBaTh NpoBeAEHMA onepaLnk ¢ KapToil TONLKO B €ro NpUCyTCTBUM.

Mpu Mcnonb3osaHWK KapTbl AR ONAaThl NOKYNOK Yepe3 MHTepHeT ko 6e3onacHocTy KapThl ABNAIOTCA CREACTBOM
MAeHTUdWKaLMK [epxaTens KapTbl. B COOTBETCTBUM C UHCTPYKUMAMU MEXAYHAPOAHBIX NAATEXHbIX cucTemam Visa
International/Mastercard Worldwide u nnatexxHoi cuctemoit MUP BaHK ocyluecTBAseT ABTOPU3aLMIO onepauui,
COBEpLIEHHbIX [lepaTenem KapTbl B CeTM MHTepHET, TO/bKO B Cly4ae yKkasaHua [lepxatenem KapTbl, NOMUMO MHO
Heobxoaumoi MHbopmMauum, Koaa 6esonacHocTy KapTbl.

BaHK pEKOMeHAyeT OCYLLECTBAATb onepauun ¢ Kaptoil B GaHKOMaTax, YCTaHOBNEHHbIX B 6esonacHbix mecrax
(roc.yupeskpeHusx, oTaeneHnax baHka, KpYnHbIX TOProBbiX W Pa3BaeKaTebHbIX LeHTPax, roCTUHULAX, a3ponopTax 1
7.n.). TakKe cneayeT COBEpWaATL onepaunn 6e3 NocTOPOHHUX CBUAETENeH, He UCNOAb30BATh YCTPOMCTBA, KOTOpbIE
TpebyioT eBoaa NUH-Koga gna AocTyna B NOMeLLeHue, rae pacnonoxeH baHKoMmar.

Mepes, HauyanoM NPOBEAEHMA Onepauuu B GaHkomare OCMOTPUTE ero AMLLEBYIO 4acTb, 0bpaTue ocoboe BHUMaHWe
Ha NoBepxHocTb Hag MWH-knaBuaTypol WM yYCTPOWCTBO ANA npuema KapTbl. B Ha3BaHHbIX MECTax He AO/KHO
Haxo4MTbCA NPUKPENAEHHbIX CHapy:u GaHKOMaTa MOCTOPOHHWX MPEAMETOB, HE COCTaBAANOWMWX C HUM eauHoe
uenoe (HakNagHOM KNaBWaTypbl, HAKNAAHOTO CYUTbIBATENA MAarHUTHOW MONOCHI, MUHMATIOPHbLIX BUAEOKAMep, He
BCTPOEHHBIX B BaHKOMAT U T.M.). B cayyae 06HapYMEHUA NOAO3PUTENbHBIX YCTPOUCTB, NPOCUM HE3aMeAIUTENIbHO
coobwuTe 06 3TOM COTpyaHMKam BaHka. Onepauuio C WCNOML30BAHWMEM KapTbl ANA MONYYEHUA HANWYHbIX B
6aHKomaTe B JaHHOM CAyvyae He NpoBOAMTh.

He HYMHO NpWUMeHATb du3nMYeckylo cuay, 4Tobbl BCTaBuTb KapTy B GaHkomaT. ECiM KapTa He BCTaBAseTcA B
6aHKOMaT, CneayeT BO3AepXKaTbCA OT MCMO/b30BaHMA Takoro baHkomarta. He ciaeflyeT Takxe NpucaylnBaThea K
pPEKOMEHaLMAM U COBETaM TPETbUX ANL, M NPUHUMATL MX NOMOLLL NPH OCYLLEeCTBIEHWM onepaLum C KapToi.

[LNA NONYYEeHNA HaAWYHbIX Yepe3 6aHKoMaT HeobXoAMMO, B 3aBUCMMOCTH OT Moaen BaHKoMaTa, NpoBecTy KapToi
N0 CUMTLIBAIOLLEMY YCTPOMCTBY MAM BCTasBuTb KapTy B npuemHoe ycTpoiicteo GaHkomara u Habpath MWH-kog, a
3aTem BbINONHATb AEICTBMA, NOABNAIOWIMECA Ha 3KpaHe GaHKkomaTa. 3aTem [lepartenio KapTbel Heob6xoauMmo
3abpatb KapTy. Mocne nonyvyeHus HasuyHbIX AeHer yepes Cnot Bbiaauu 6aHKoMaTa, baHK peKoMeHayeT 0K AATHCA
BblAayYn BaHKoMaTOM KBUTaHLMM ¥ NPOU3BECTM NepecyeT NoayveHHbIX 6aHKHOT NONUCTHO.

B MCKAOYUTENBHBIX cydanx (NpW HapyweHuu casu unam cboe anekTponutanma baHkomata B MOMEHT NPOBeAEHUA
Bamu onepauuu), BO3MOXHO BO3HUKHOBEHWE CUTYaluK, Koraa baHkomar «3aBUCHET»/BbIKNOYUTCA U T.N. MpuU 3TOM
Bbl He No/My4YuTe Hasag KapTy/AeHbri Wau KeutaHuuio MBO BO3HWKHET nay3a B 0BCAYKMBaHMW. B 3TOM ciyyae
HEoBXOAMMO AOKAATLCA NpoacmKeHna paboTsl/nepesanycka/skniodenna 6aHkomaTta W nepexoda ero 8 pabouee
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2.33.

2.34.

2.35.

2.36.

2.37.

2.38.
2.39.

2.40.

2.41.

2.42.

coctoanue. Mocne 3Toro GaHKOMaT AomkeH NMBo BbiaaTb Bam KapTy/AeHbIM UKW NEPerT B PEXUM OXMUAAHUA

cnepyloulero [epxartens KapTel, 0 Yem Byaer cBuAETENbCTBOBATL BK/IOYEHHbIH 3KpaH, MuraHue ¢ onpeaeneHHon

NepuoaMHHOCTLIO CBETOAMOAE NPUEMHVKA KapT U T.N. NPU3HaKK. B nocnegHem ciyyae, peKOMeHAYeTCA A0MAaTLCA

cneayioutero [lepxartens KapTbl v y6eanTbea, YT ero 06cyKMBaHWe NPOM3OLWO0 YCNELWHO, M GaHKOMaT BblAan emy

3aNpOoLWEHHYI0 MM cymMy. 3To ByaeT o3Ha4aTh, YTo BalM KapTra/aeHexHbie CpeacTsa ocTanuck B baHKkomate U yxe

HE MonagyT B PYKM CAyyaiHOro npoxoxero. flanee cnepfyer 3anoMHWTb reorpaduyeckoe MEecTonosioKeHue

faHKOMaTa, ero nNPUHAANEXHOCTb TOMYy WM MHomy OaHKky, gAaty W Bpema MpoBeAeHWs onepauuy,

HE3aMeLNUTeNbHO CBA3aThes ¢ BaHKOM MO yKazaHHbIM TenedoHam u 3abnokuposath Kapty. [anee, npu nepBoi

BO3MOXHOCTU cnegyeT ob6paTutbcs B 6aHK, KOTOPOMY npuHagnexut GaHKomaT C npeTeHsued no nosogy
CYYMBLLUErOCA, @ TaKKe B BaHK C NMCbMEHHbIM 3aABNEHUEM.

NpuemHoe yctpoiicto (CnoT npuema) 6ankomata BaHKa NPUHUMAET AeHEeXHble CPeACTBa B KONUYECTBE He 6onee
30 Kyniop 3a 0Hy onepauuio. NMpu BHECEHUM HANMYHDBIX AEHEXHbIX CPeACTB Yepe3 BaHKoMaTb! ¢ dyHKUMer npuema

HaNWYHBIX [AEHEXHbIX CPeaCTs, creayeT NpoBepuTh GaHKHOTBI HA HaAWuMe nospexaeHuid. Heobxoaumo ybparb

noBpewaeHHble BGaHKHOTbI, YAANUTb CKPEMKU, WrONKW, PEe3UHKW W WHble MNOCTOPOHHME npeameTbl. Takxke

HeoBXOAMMO pasbeauHUTb Kpas HOBbIX GaHKHOT/navek 6aHKHOT, pacnpasuTb OAHKHOTbI B Mayke M akKypaTHo
VIOMUTL WX B NpPUEMHOe YCTpoWcTBO 6GaHKomarta. BaHKOMaToM MoOryT ObiTb W3bATHI BETXWE, pPBaHble,

Hepacrnpas/ieHHble 6aHKHOTbI; BaHKHOTbI, OTAWYHbIE OT BbI6paHHOW BanloTbl. [pKU 3TOM, €CU cpean BHECEHHbIX
[EHEXHBIX CPeACTB xoTa Obl 0AHA Kymopa He ByaeT yaosneTsopaTh TpeboBaHUAM NoO Npuemy, TO HaHKOMaTOM

MOryT 6biTb YAEPXaHbl BCE KYNIOpbl ANA Aa/bHERWen NpOBEpKM.

[NA BHECEHMA HanuuHbix Yepes GaHKomaT HeobxoAuMmo BCTaBuTb Kapty B npuemHoe yCTpoilcTBO BaHKomaTta M
Habpatb MWH-koa, BbIGPaTh COOTBETCTBYIOWMA NMYHKT MEHIO, 8 3aTeM BbINONHATL AEWCTBUA, MOABNAIOWMECA Ha
3KpaHe 6aHKomarTa.

Mo 3asepLieHuy onepauuii Jepxarento kapTel Heobxoanmo 3abpaTb KapTy. baHK peKomMeHAYeT A0MAATbCA BblAauu

BaHKOMaTOM KBUTAHLMUMK.

B cnyyae nossnenus coobuieHua o6 obuieit ownbre B npouecce BHECEHWA HANMYHbLIX, HEOOXOAMMO BU3yanbHO
y6eamTbea B OTCYTCTBMM KyMiop, BbICTYNaowmx U3 Cnota npuema u A0 AaTbCa Bblgayun baHkomaTom Kaptbl. lMocne
3TOro Heobxoanmo 0bpaTUTLCA B baHK € 3aABNeHWem No NOBOAY CY4MBLUErOCA.

Mpu nony4eHnM HanuuHblx aeHer yepe3 MBH, Kaccup MBH ucnonb3yeT aBToOpMU3aLnio ¢ NOMOLLBIO 3NEKTPOHHOTO
TepMUHana. B LeNom JaHHaa onepauua OCYLWECTB/IAETCA aHaNOrM4HO OnepauuAm no onnate TOBApOB W YCAYr.

EOMHCTBEHHOE OTAMYMEe COCTOMT B  obAsaTenbHoM npefabaBneHuM  [lepkatenem  KapTbl  [AOKYMEHTa
YLOCTOBEPAOWEro AMYHOCTL Kaccupy.

Mo onepauuam no KapTte baHK B3MMaeT KOMUCCUKM B pasmepe 1 NopAAKe, YCTaHOBNEHHOM B Tapudax BaHKa.

B cnyuyae 3axsaTa 6aHKOBCKOW KapTbl 6aHKomaTom, BaHK NpOM3BOAMT €€ nepesbinyck ¢ nocneaylowen Bblaaqei.
3axBayeHHan KapTa baHKomaTom [lep)aTento KapTbl, HE BbIAAETCA.

HecosepweHHoneTHemy (peauaenTy P®) B Bo3pacte oT 14 go 18 fnet baHK BbinyckaeT Aebetosyo BaHKOBCKYIO

KapTy B POCCMUCKMX pyBnax Ha OCHOBaHWMKU 3aABNAEHWA YCTAHOBJEHHOMO obpasya M B cny4yae npeaoctaBneHWUA B

BaHK AOKYMEHTOB, NpeaycMmoTpeHHbix [pasunamu. [ONONHWTENBHO NPEAOCTABAAETCA COrNacue 3akoHHOro
npeacTaBuTeNA — POAWUTENA, YCbIHOBUTENA UKW noneunTens. [oNHOMOYUA NPeACTaBUTENA NOATBEPKAAIOTCA:

e  PoauTeNA - N0 NPeAbABAEHUIO CBUAETENbCTBA O poXaeHum pebeHka (ecnu pebeHOK He BNUCaH B NacnopT);

e OnekyHa — No NPegbABNEHMUIO AOKYMEHTa OpraHa Oneku 1 None4ynTenbCTBa O HasHayeHU ONeKyHoOM nubo
YAOCTOBEPEHMA OMNeKyHa, BblAAHHOIO OPraHOM ONEeKM U NONeYnTEeNbCTBa;

e  MHbIMM NMLAMM Ha OCHOBAHUW HOTapMafbHOW AOBEPEHHOCTW, BblAAHHOW 3@KOHHbIM NPEACTaBUTENEM
HECOBEpLIEHHONETHErO (POAUTENb, YCbIHOBUTENb, MONEYUTENb).

Cornacve 3aKOHHOro NpeacTaBUTeNA, NPeAoCTaBAeTcA B baHK npu nuuHom obpaleHnn 8 noapasgeneHue batka,
nyTem 3anofHeHWA COOTBETCTBYIOWEro pa3fena 3asBNeHWA Ha nonydyeHue nebeToBOW KapTbl C NpOCTaBAEHUEM
NoANMUCH ¥ AaTbl UM HA OCHOBAHWM HOTapWanbHO YAOCTOBEPEHHOro COrNacuA 3aKOHHOro NPeaCTaBUTENA.

JMLAM, UMEIOLLMM W Peanu30BaBLUMM NPaBo Ha NEHCUIO B COOTBETCTBUU C PefiepasibHbiM 3aKOHOM OT 15 pekabpa

2011 r. No166-®3 «O rocyAapcTseHHOM NeHEMOHHOM obecnedeHun B Poccuiickol ®enepauumn», baHk Beinyckaet
nebeToBylo BaHKOBCKYIO KapTy B poccuickux pybnax kateropuu MUP «CounanbHaa» Ha OCHOBaHWM 3aABneHuAa
ycTaHosneHHoro obpasua ¥ B cnyyae NpeaocTasneHus 8 BaHK [OKYMEHTOB, NpPeAyCMOTPEHHbIX Mpasunamu.
[ononHutensHo no 3anpocy baHKa, NpeaoCTaBNAETCA [AOKYMEHT, NOATBEPAAIOWMIA HazHayeHue neHcuu (3a
UCKAIOYEHUEM WL, A4OCTUTLIMX NEHCMOHHOIO BO3pacTa).

Jepxatenb KapThbl, NPUCOEAMHUBLUMIACA K HacToAwmMm [lpaBunam, MOMKET M0Mb30BATLCA YCNyramu AKB

«3HeprobaHK» No AMCTaHUMOHHOMY BaHKOBCKOMY 06CNyXMBaHUIO ¢u3myecknx nuuy, B baHke ¢ MCNO/Nb30BAHMEM

Cuctembl «3JHeprobaHk» (panee — «Cucreman), T.e. aBTOMaTM3MPOBAHHOM 6aHKOBCKOW CUCTEMOW B Lenax

3N1EeKTPOHHOTO AOKYMeHToo60poTa (Mpuem/nepesada 3N1EKTPOHHbBIX [OKYMEHTOB) mexay baHkom u KnueHtamm,

npegocTaBnfowWan Kaventam 803MOXHOCTb YAGNEHHOTO YNpaBneHua BHaHKOBCKUMM cyeTamu (BKAafamu), a TaKkxe
nonydeHua BaHKOBCKUX yCnyr Yepes ceTb MHTEpHeT, obecneynsalowei dopmupoBaHue, nepeaady, perucTpaumnio

MCMONHEHWE W XpaHeHue PacnopaxeHuin KAMeHTos, M NpOBEAEHWE Ha MX OCHOBE GUHAHCOBLIX M MHbIX ONEepauuii, B

COOTBETCTBUM C [pasBunamu AMCTaHUMOHHOrO BaHKOBCKOro 0bC/ yKMBaHWA ousmnyeckux v, B AKB «dHeprobani»
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2.43.

3.1

3.2

3.3

3.4,

(AO) ¢ wcnonb3oBaHuem Cuctembl «JHeprobaHk» (ganee — «[llpasuna OBO»), ¢ MOMEHTa NPOXOMAEHWA
3/IeKTPOHHOW perucTpaummn B HTepHeT-baHKe B cucTeme «DHeprobaHk».

Mpasuna ABO ABAAIOTCA HEOTHEMIEMOM YaCTbiO HACTOALWMX lpaBua, U CYMTAIOTCA AOBEAEHHBIMUA A0 Hdepxartena
KapTbl (MMeHyemoro Takke «KaueHTom») nyTem pasmelleHua B obuwem poctyne Ha caWte baHka:
www.energobank.ru., a Tak:Ke Ha cTeHAax B oducax banka.

KAveHT B cooTBeTcTBMM ¢ Mpasunamu ABEO NpoXoauT 3/1EKTPOHHYIO perncrpauuio B MHTepHer-baHke 8 Cucreme
«JHeprobank». Bxog KnueHTa B Cuctemy Yepes web-uHTepdeic ocylecTBNAETCA Ha caitte digital.energobank.ru.
MpucoeauHeHUe K Hactoswum [paBunam NOCPEACTBOM MOAKMIOMEHMA K CucTeme ABNAETCA COM/ALIEHMEM,
3aKIOYEHHBIM MeXay KnueHTom u BaHKkom 06 MCMONb30BaHWM MPOCTOW 3NEKTPOHHOW mnoAnucu (ananora
co6CTBEeHHOPYYHOM noanucu).

MoaxnoyeHrem K Cucteme NPU3HAETCA MOMEHT YCNELWHOro NPOXoXKAeHUA PErMcTpaumnm KnueHTta 8 Cucreme.
PacnopsyeHua KaueHTa no 6aHKOBCKMM OMnepauuam no cyery, NOANWCaHHbIE aHanorom cob6CTBEHHOPYYHOM
noanucy B CUCTEME, OCYLLLECTBIAIOTCA B COOTBETCTBKM C [paBunammn gUCTaHUMOHHOro B6aHKOBCKOro 06Cny:KnBaHUA
dusnueckux auy, B AKBE «3HeprobaHk» (AO) ¢ ucnonbaoeaHMem Cuctembl. Homep mobunbHoro TenedoHa,
npeacTaBneHHbl [epxatenem KapTol Npu NPUCOEAVNHEHUW K HacTOAWMM [paBunam (MM M3MEeHEeHHbIM nyTem
33ABNEHVA) NPUMEHAETCA B KayecTse perncrpaumn B Cucteme M AOCTaBKM CPEACTBa NOATBEPMKAEHUA naaTexe.
KAMEeHT COrnalaeTca ¢ Tem, 4To NOATBEPKAEHME ornepaumii (3NeKTPOHHBIX AOKYMeHToB/nopy4eHuii) B CucTteme,
TaKKe KaK M UCNONb30BaHWe ayTeHTUOUKALMOHHLIX AaHHbIX, B TOM YMC/e CTEHEPUPOBAHHbIX BaHKOM YHUKaNbHbIX
KOZO0B, HanpaBnAembix KnueHTy Ha aBOHEHTCKUi A Homep 1/Wnn aBoHEeHTCKOe YCTPOWUCTBO, ABNAETCA Hagnexalen 1
[OCTAaToO4HOM MAeHTMOMKaumMel KAueHTa, NoATBepKAeHWeM npasa coseplwartb onepauuu 4epes WHTEpHET u
aHanorom co6CTBEHHOPYYHOM NOANMCH KnveHTa, paBHO3HaYHbIM BYMaXHbIM JOKYMEHTAM.

B cnyyae, ecnm KNMEHT MMEET HECKOJ/IbKO CHETOB W BKNaA0B B AKBE «3HeprobaHk» (AQ), oH BNpase no/b30BaThCA
CucTemoli no Bcem cyeTam/BKnagam cornacHo lMNpasun ABO.

[lepaTent KapTbl, NPUCOBAMHMBLUMCE K HAcTOAWMM [pasunam, npucoeauHsetca K [paBunam KOMNNEKCHOro
BaHkoBckoro obcayxuBaHua AKB «3Heprobank» (AO) (manee — «[Mpasuna KBO»). Mpasuna KBO asnaioTcs
HEOTbEM/IEMOM YaCTbIO HACTOALMX TPaBuA, U CYUTAIOTCA A0BEAEHHBIMM A0 [lepxaTens KapTbl (MMeHyemoro Takxe
«KAMeHTOM») nyTem pasmelleHns B obiem focTyne Ha caiite BaHka: www.energobank.ru., a TakxKe Ha CTeHAax B
o¢pucax baHka.

Mpasuna KBO onpeaenaioT obuime ycnosua 1 NOPAAOK NPeaoCTaB/eHua KAMeHTY KOMNIEKCHOro obcnyKMBaHwuA, a
TaKKe BO3MOMKHOCTb NOAYYeHWs KAWeHTOM OTAenbHblX BaHKOBCKMX NpOAyKTOB. 3akiouveHue [lorosopa
KOMMN/IEKCHOro BAaHKOBCKOTO OBCNYXMBAaHWA OCYLLECTBAAETCA B NOPAAKE, NPeAyCMOTPEHHOM CT. 428 [paAaHCKOro
Kogekca Poccuitckoit Pegepauyu, B popme NpucoeavHeHua KaveHTa K MNpasunam KEO B uenom. Aeicraume Mpasun
KBEQ pacnpoctpaHAeTcA Ha KAWEHTOB, B TOM 4uCne, U3bABUBLIKMX B fnMcbMeHHoM ¢opme CBoe cornacue Ha
npuUcoemMHeHue K HacToawmm «MpaBunam KOMNNEKCHOro BaHKOBCKOro obenyknBaHua duamnuveckux auu, B AKB
«3HeprobaHk» (AO), B TOM HMCAE NPUCOBAMHUBLUKMXCA A0 AaTbl BCTYN/IEHWUA B CUAY Mpasua KBO.

3. MopAapok oTKpbiTHA M BeaeHua CKC

BaHK OTKpbiBaeT [epwartento KapTbl CKC B poccuiickux pybnax mau B MHOCTPaHHOMW BanKTe Ha OCHOBAHUK
3asBneHWA ycTaHosneHHoro obpasua M B C/lyyae NpefocTasieHWA [lepwarenem KapTol B BaHK [OKyMEHTa,
YL,0CTOBEPAIOWEro MYHOCTE U CBUAETENLCTBA O MOCTaHOBKE Ha y4eT B HA/Norosom OpraHe. ®u3snyeckoe AMLO —

HepesuaeHT AONO/HUTE/LHO K AOKYMEHTY, YA0CTOBEPAIOLLEMY TMYHOCTD, NPEACTABAAET MUrPALMOHHYIO KapTy Uau

JOKYMEHT, NOATBEMKAAIOWMA NPaBo WHOCTPAHHOTO rpaMaaHuHa uau auua fe3 rpaxgaHcTea Ha npebblBaHUe

(nposkmBaHWe) Ha Tepputopuu Poccwiickoit Pepepauun. Homep CKC npuceamsaeTtca baHKOM Ha OCHOBaHWU

3aKOHOAATeNbCTBa PO 1 BHYTPEHHUX MPaBuA U MOXET BbiTb U3MEHEH B OAHOCTOPOHHEM NOPAAKE. 06 nsmeHeHUu

Homepa CKC BaHk coobuiaer [iepaTento KapTbl 1t06bIM NpeaycMOTPEHHbIM A0r0BOPOM cnocobom.

Jepwateno KapTbl MOMeT ObiTb OTKa3aHO B OTKPbITUW CKC B cnyyae HenpeacrasfeHWA OOKYMEHTOB,

NOATBEPKAAKIWIMX CBEAEHUA, HeoBXoauMble Ans MAeHTUdUKauuu [lepxatens KapTbl, nubo npepcTaBneHus

HEAOCTOBEPHbIX CBEAEHMIA, a TaKXKe NPU HaNU4YMU NOAO3PEHWH O 3aKNIOYEHWW AOTOBOPA B LENAX Neranvsaumu

(oTMbIBaHWA) [0XOA0B, MOJYYEHHbIX MNPECTYNHbIM MNyTeMm, WK GUHAHCMPOBAHMA TEPPOPU3MA, @ TaKMKe WHbIX

CNy4anx, NpeaycMOTPEeHHbIX 3aKOHOAATEIbCTBOM.

NononHeHue CKC [lepaTtena KapTbl MOMET 6bITb NPOM3BEAEHO NYTEM NEPEUUCNIEHNA AEHEKHDBIX CPEACTE CO CHETOB

[epxatenna Kaptel B baHke (4pyrux BaHKax), BHECEHMEM HaNU4HbIX Yyepes NBH/BaHkomaT ¢ $yHKUMeRd npuema

HaNMYHBIX AEHEXHbBIX CPEACTB M MHbIMU CNOCOGaMM B COOTBETCTBMM C AEHCTBYIOLIMM 3aKOHOAATENbCTBOM Po.

[lep)aTtent KapTbl NpeAocTasnAeT baHKy Npaso Ha YCI0BUAX HACTOALLErO 3apaHee AaHHOro aKuenTa CrnucklBatb ¢

CKC cymmbl:

— CyMMbl ONepauuii, COBEPLUEHHbIX B HapyLIeHWe HacToAWwMX MpasBua, CyMmMbl, CBA3AHHbLIE C NPEAOTEPALLEHNEM ¢
paccnefoBaHvem HEe3aKOHHOTo  WUCMO/b30BaHUA Kapt(bl), a Takke C MpUHYAUTENbHBIM  B3bICKGHUEM
3340/KEHHOCTH [lepyKatens KapTbl B COOTBETCTBUU C KanbKynaumen dakTUHEeCKUX PacxoAos;

— CYMMbI GpaKTM4ECKW NOHeCeHHbIX BaHKOM pacxo/0B, CBA3aHHbIX C MCNO/b30BAHUEM KapTt(bl);
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3.5.

3.6.

3.7,

3.8.

3.9.

3.10.

3.11.

3.12,

3.13.

3.14.

3.15.

— CYMMbl Onepauyii, paHee 3a4McieHHbie BaHKOM No 3aABAEHWAM O CNOPHbLIX ONepauuAX, NPU3HaHHbLIM BaHkoMm B
XoAe pacc/ieA0BaHNA Heo60CHOBaHHbIMK;

— onnartbl 33 ycnyrv Bauka, npegycmoTpeHHble Tapudamm baHKa;

— cymmbl  TexHuyeckoro osepapadTa, cymmy HeycTOWKM 3a TexHudyeckuid osepapadt, B pasmepe,
npeaycmoTpeHHom Tapudamu bakka;

— B cnyyae ytpatbl KapT(bl) cymmbl onepauuii no Kapre(am), coseplieHHbIX (ABTOPM30BaHHbIX) 40 MOMEHTa
nony4eHus BaHKOM NMCbMEHHOTO 3aABNeHUA [lepaTens KapTbl 06 yTpate KapTt(bl);

— cymMmbl, OWKBOYHO 3a4ucnerHHbie baHkom Ha CKC;

— onepauuii, NnpousBeaeHHbIX Mo Kapre(am), a Takke CyMMbl KOMMUCCUWA KpeaMTHbIX OpraHusauuii no 3TMm
onepaumam;

— B cyeT noraweHus niobbix 0B6asaTenucTs [epiKatens kapTbl neped baHkom.

BaHK Bhpase B3biCKaTb HA YCNOBMAX HACTOALLErO 3apaHee AAHHOro aKkuenTa CyMMbl, yKasaHHble B . 3.4. Npasun

TaKKe C ApYr1x cHeToB [lepaTensa KapTbl, OTKPbITbIX KaK B BaHKe, Tak U B APYTMX KPEAWUTHbIX OPraHn3aLnAX.

Onepauyu ¢ Mcnonb3oBaHuem Kapt npoxoaaTt 0bpaboTky B [pOLLECCUHTOBOM LEHTPE, C KOTOPbIM Y BaHKa 3akaio4eH

COOTBETCTBYIOWMIA AOroBop. Mo MTOram Ka)aoro onepaunoHHOro AHA MpoLLECCHHTOBbLIA LLeHTP GOopMUpYET peectp

Onepauuii (MAM 3NEKTPOHHbIA XKypHan) W oTnpasiset B BaHK He no3aHee C/eAyILIEro OnepauMoHHoro AHA.

Onepauuy, COBEPLIEHHbIE B BbIXOAHOW MU Hepabouuit NPa3aHUYHBIA AeHb, BKKOYAKOTCA B peectp Onepauui Ha

CNefyoLWMiA NepBLli oNepauvoHHbIA AeHb.

3aUUCNeHMe WAM CNUCaHMe AEHEeXHbIX cpeacts no OnepauuAm, COBeplaembiM C Wcnonb3osaHuem Kapr,

OCYLLECTB/IAGTCA HE NO3/JHee OnepauMoHHOro AHA, CNeayloWwero 3a AHeM NoCTYNNEHUA B BaHk peectpa Onepauuii

(MAM INEKTPOHHOTO KypHana).

Mexay AaToi paKTMuyeckoro cosepleHus Onepauun € MCNo/b30BaHUEM KapTbl ¥ AaToW NocTynaeHus/cnucaHuna

cpeacTs HenocpeactseHHo Ha CKC umeertca BPEMEHHON nepuog, 0BYCN0BNEHHDbIH HEOBXOANMOCTbIO OTPAKEHMA

Onepauuy B y4aCTHWKAX pacyeTos W /unu B MpoLECcCHHIOBOM LeHTpe. [/MTenbHOCTb AaHHOTO Nepuoaa OTPaXKeHUA

U 3auncneHus/cnucanma cpeacts Ha CKC nocne cosepweHus Onepauun € MCNOb30BIHUEM KapTbl 3aBMCUT OT

BpemMeHu ocyluiectsneHua Onepauum c KapToit (B onepauuoHHoe, anbo nocneonepauuoHHoe Bpems) U MoXxer

COCTaBNATL A0 ABYX pabounx gHeit cornacHo n. 3.25.1, n. 3.6. HACTOALLMX [pasu.

[epwatens KapTbl  ero MNpeactasnTens 06A3yl0TCA PacxoA0BaTh CPEACTBA C UCNONb30BAHUEM BbIAAHHBIX UM Kapt

B npepenax Pacxo4HOro AMmuTa. PacxoAHblA AMMWT ONpeaenAeTcA KaK OCTaToK CpeicTs Ha CKC 32 Bbl4eTOM

aBTOPW30BaHHbIX, HO ele He cnucaHHbix ¢ CKC cymm, KoMUccuiA BaHKa, ecniM MHOoe He MnpeaycMoTpeHo

JOMONHUTENbHBIM COTMaleHnem mexay [fepxatenem KapTbl M baHKOM. JINMWUT CHATMA HANMYHbIX [AEHEMHbIX

cpeacts ¢ CKC ycraHasnuBaeTca Tapudamu baHka.

BaHK BNpaBe YCTaHaBs/MBaTb IMMMTbI HA NONYYEHUE HANMUHbIX AEHEXHbIX CPEACTB NO KapTe(am) B cOOTBETCTBMM C

Tapudamu baHKa, MHCTPYKUMAMKU MEXAYHAPOAHbIX NAATEXHbIX CUCTEM Visa International/Mastercard Worldwide,

nAaTexHol cuctembl «MUP» U AeMCTBYIOLMM 3aKOHOAATENbCTBOM PP, BaHK NpoM3BOAUT ABTOPU3aLMIO onepauui

¢ KapToii B npegenax pacxoaHoro numuta. baHk Bnpase OTKasaTb B AsTopu3aumu no Kaprte(am) B cnyyae, ecniu

CyMMa onepaLuu NpeBbiaeT PacxoaHbIi IMMUT.

Cymmbl Onepaumii, coBepleHHbIX [lepaTtenem KapTbl B Ba/OTE, oTnnyatowenca ot sanoTel CKC, cnucbiBaloTes ¢

CKC B poccuifckux pybnax no Kypcy, YCTaHOBNEHHOMY MeK/ayHapoAHOW NNATeKHOW CUCTEMOW, H3 MOMEHT

nposegeHvs GUHAHCOBbLIX Pac4eToB.

[Jepwartens KapTel 06A3yercA He JonyckaTb BO3HWMKHOBEHUA TexHuueckoro osepapa¢ta no CKC, npu

BO3HMKHOBEHWM TexHuueckoro osepapadra NOracuTb 3a0NMEHHOCTb nepes baHKOmM He nosgHee AHA ee

BO3HMKHOBEHMA. B cnydyae HenoraweHWa cymmbl TeXHUYECKOro oBepapadTa B YCTAHOB/EHHbIE AaHHbIM Bynautom

cpokn, [epwatenb KapTbl 06a3yetca ynaatuTb baHKy HEYCTOMKY 3a nonb3oBaHWe CyMMOW TexHWYecKoro

osepapadTta, B cootBerctBuM ¢ Tapudamu BaHka M ycnosuamM [Jorosopa. Cymmbl, noctynaiowme Ha CKC

[lepaTens KapTbl, CNMCbIBAIOTCA BAHKOM Ha YCNOBUAX 3apaHee AaHHOro akuenTa B cnenylowel oyepesHOCTH:

— WU3OepPKM u/mnn pacxoabl bakka;

— cymma TexHuYecKkoro osepapadra;

— HeycToiiKa 3a TexHu4eckuit osepapadT

Mop, patoit ucnonHewwa [epwKaTtens KapTbl 06A3aTeNbCTB MO ynaaTe Cymmbl TeXHMYECKOTo osepapadTa u

HauMCNEeHHON HEeyCTOMKM 33 nonb3oBaHWe TexHUYeCKUMm osepapadTOM NOHMMAETCA AaTa CNMUCAHWUA [AEHEXHbIX

cpencts ¢ CKC B cymMe O0CTaTOYHOM ANA norateHuna NONHOW CYMMbI 33,0/1EHHOCTH.

[lepwaTenb kapTbl BnpaBe o6paTuTbCA B BaHK ¢ 3aABneHuem O MpefoCTaB/ieH1u PaspeweHHoro oeepapadTa,

KOTOpbINA ycTaHaBAuMBaeTcA Ha CKC [epxatens KapTbl, Npyu 3TOM KpeauToBaHne [eparena KapTbl OCYLWECTBAAETCA

UCKMIOYMTENBHO MO ycmoTpeHuto BaHka 6es Kakux-nnbo o06A3aTeNbLCTB € ero CTOPOHbl B OTHOWEHWU

npenocTaBAeHUs MW NPOAO/IKEHUA KPeAWTOBaHWA, B COOTBETCTBMW C Tapudamy M Ha OCHOBAHWM COTNALIEHNA

3aKNIOYEHHOro Mexay baHkom u [lep:Katenem Kaptbl.

Mpu otkpbiTi CKC [epatenb KapTbl 06s3aH BbIGpaTb OAMH M3 NPeANoXeHHbIX cnocobos nony4eHus

yBeOMNEHMA O COBEPLUEHHbIX Onepauusx no Kaprte, a B CAy4ae KPeautoBaHua CKC - paHHbliA cnocob byger

ABAATLCA CNOCOBOM NOMy4eHUs MHGOPMaLUK O pasmMepe TeKYLLEN 3a40/MKEHHOCTH Nepes, H6aHKOM U O AOCTYNHOW
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3.16.

3.17.

3.18.

3.18.

3.20.

3.21.

cymme noTpebuTenbCKoro KpeauTa (3aiima) ¢ aumutom: CMC-coobuieHms, BbINUCKA Ha 3/1EKTPOHHYIO MOYTY MK
HapOYHO Npu IM4HOM obpalieHun B BaHKk UK LO0BEPEHHBIM ULLOM.

B cnyyae kpeauToBaHua CKC - cnocobom nonyvyeHus yBeLOMAEHUA O pasmepe TeKYLLed 3afl0/BKEHHOCTU nepej
GaHKOM M O AOCTYNHOK cymme NoTpeBUTENbCKOro KpeauTa (3aiima) ¢ ammutom ByaeT aBnatbea CMC-coobuweHus.
Mpu oTkase KnueHta oT SMS-cepsuca, nMbBO UCTEYEHMA CPOKa AEeUCTBUA BaHKOBCKOW KapTbl, KnMeHT nonyyaer
yKa3aHHYI0 MHOOPMaLMIO U3 BbINWUCKM B NOPAAKe, NpeaycmoTpeHHom n.3.18. Mpasun.

CMC-coo6luenus no onepauuam ¢ 6aHKOBCKOM KapTOW HanmpaBAsKOTCA HAa HOMep COTOBOro TenedoHa [epkatens
KapTbl NOCNE KaX /40N TPaH3aKUMKU NPK YCNOBKM, 4TO yenyra SMS-CepBUC akTWBHA bBbaHK He HeceT OTBETCTBEHHOCTb
3a Hegocrasky CMC-coobuieHus Ha TenedoH [lep:aTena KapTbl, B Ciyyae ecnan 310 0bycnoBneHo npuuMHamu, He
3aBucAWMMN 0T BaHka (CMC-coofuieHne He OTnpasneHo onepaTtopom MOBWALHOI cBA3W, TenedoH aeparens
HefoCTyneH AMTeNLHOe BpEMA U T.1.).

EXXEMECAYHO He no3aHee 5 paboyero AHA Kamaoro mecaua baHk GopmupyeT U 0TNpaBAAET Ha 3NEKTPOHHbIN agpec
[Jepwatena KapTbl, YKasaHHbIX B COOTBETCTBYIOWMX 3assneHunAx, BbiNWCKy no CKC [epxartens KapTtbl 3a
npeabiaylwmii  MecAl, COAepallyld MHOOPMaUMI0 O NOATBEPNAEHHbIX Ha AaTy (GOPMWPOBAHMA BbIMUCKHU
onepauymaAx (CMMCaHHbIX M 334MCNEHHBIX CymMax), octaTke cpeacts Ha CKC u cymme 3aA0/KeHHOCTH (B Cydae ee
BO3HMKHOBEHMA). BaHK He rapaHTMpyeT KOHOWAEHUMANbHOCTL WHGOPMALMK, NPefoCTaBNAAEMOR N0 OTKPLITHIM
KaHanam CBA3WM, HEe HECeT OTBETCTBEHHOCTM 33 BO3MOMKHOE HECaHKLMOHWPOBAHHOE noJsiydeHue MHpopmaluu
TPETEUMM NMLAMM W 33 He NONYYEHHYIO BbINUCKY No CKC, ecan [ep:ratens KapTbl He NOAK/IOHANCA K YKa3aHHOMY B
3aABNEHUN INEKTPOHHOMY aApecy M B MPOYUX CUTYaLMAX CBA3AHHBIX C TEXHUYECKMMM OCODEHHOCTAMM Nepesaqn
WHPOPMaLMM MHTEPHET-NpoBaitaepamu. [lepxaTenb KapTbl CAMOCTOATE/IbHO OM/IA4YUBAET YCNYIU CBA3U WHTEPHET-
npoBaiAepos B COOTBETCTBUM C Tapudamu.

BaHk npeaocrasnseT Bbinucky no CKC Ha BymaxkHom HocuTene, no Tpe6oBaHUIO [epxaTens KapTbl NpU NMYHOM
aBke [epatena KapTbl (Mpepcrasutens) B baHk, 1Mbo B COOTBETCTBUM C BbiBpaHHOU dopmMOi NpesocTaBNeHUA
uHdopmaLmMM O coBeplueHHbix onepauuax no CKC, yKasaHHOM B cooTBeTcTByloWMX 3ansnenvax. Mpu sbibope
cnocoba NOMYHEHUA BbIMMCKKM «HApPO4YHO MPW NUYHOM obpauwieHuu» [epxarenb KapTbl obA3aH He nospgHee 5
paboyero AHA KaMgoro mecaua nonyuutb B BaHke Bbinucky no CKC 3a npeablaywmic Mecal, coaeprallyto
UHDOPMaLMIO O MOATBEPHAEHHbIX Ha AaTy GOPMMPOBAHWMA BbINUCKM Onepaunax (cnMcaHHbIX U 33aYMCNEHHbIX
cymmax), octaTke cpeacts Ha CKC 1 cymme 3afo/mKeHHOCTM (B caydae ee BO3HWKHOBeHWA). HeaBka [Jepatens
kapTbl (Mpeacrasutens) g BaHk M HenonyyeHue ebinucku no CKC Ha BymaskHom HocuTene go 5 pabouyero AHA
KayKaoro Mecaua (BKAYMTENBHO) Npu3HaeTca BaHkom Kak cornacve fepatens KapTel CO BCEMM Onepauuamu no
CKC 3a npeaplayumii mecal,. OTBETCTBEHHOCTb 33 Heno/sydYeHue BbiMUCKKM HeceT [lepxaTtesib KapTbl. Bboinucka no
CKC, B cnyyae BO3HUMKHOBEHUA cropa, 6yaeT, ABNAETCA OCHOBHbIM A0Ka3aTe/IbCTBOM OCYLLECTB/IEHWA Onepauun no
CKC (3aumncnenue, cnucanue).

B caydae HanuuuA BO3PAXKEHWIA NO ONepauuam, yKasaHHbIM B BbIMMCKE UAW NONYHEHHbBIM B BUAE CMC-cooBLueHuWH,
DepxaTtensb KapTbl 0683aH NpeabABUTL B BaHK NPETeH3UI0 B NMCbMEHHOM BUAE HE NO3AHEe AHA, CNeAyIoLlero sa
AHEM NOMyYyeHus OT baHKa yBeAoMAeHUA O CoBepLIeHHOM(bix) onepauunu(ax). ECau no MCTEYEHUM YKa3aHHDIX Bbilue
cpokoB B BaHK He NOCTyNAT BO3PaK€HWA NO YKasaHHbIM B BbINWCKE WU CMC-cooblweHunit onepauuam, TO
COBEpLIEHHbIE ONepaLmnn 1 ocTaTok cpeacTs Ha CKC cunTaloTca noATBepAEHHbIMY, U BNOCNEACTBUM NPETEH3UN OT
[Jeparens KapTbl N0 onepaunam, OTPaXKeHHbIM B BbINUCKE MAN CMC-coobLigHWIi, He NoANeaT YA0B/IETBOPEHUIO.
B cnyyae npoBeAeHUsA onepaLyii B MHOCTPaHHOW BankoTe, CBA3AHHbIX C ABMXEHMEM KanuTana, Lepratenb KapTbl, B
COOTBETCTBMM C ASWCTBYIOLMM 3aKOHOAATENLCTBOM, 0683aH NONYYUTL paspelleHre baHka PoccK U NpeacTaBuTh
ero B baHK 40 MOMEHTa COBEpPLIEHUA onepauni. baHK HacToALLMM nHdopmupyet [epxatena Kaptbl 0 BO3MOXHOM
HECOOTBETCTBMM CYMMbl OMEpauuu, COBEpLIAemMOi C MCMO/Ib30BaHUEM 6aHKOBCKOW KapTbl, U CYMMbl AEHEeKHbIX
cpeacTs, CnucaHHbIX ¢ BaHKoBCKOro cyeta [lepxartena KapTbl No [aHHOW onepaumu. OTpaskeHue onepaumii no
HaHKOBCKOMY CYETY OCYLLECTBNAETCA Ha OCHOBaHWW NOATBEPAAIOWMNX ONepauui JOKYMEHTOB, AeHb MOCTYNNEHNA
KoTOpbIX B BaHK MOXET He COoBMajaTh C AHEM COBepleHua [lepxarenem KapTbl onepauui. Mpu aTOomM 33 CYET
M3MEHEHUA KYPCOB Ba/OT (KPOCC-KYpCcoB) BO3MOMHO M3MEHEHWe pasmepa CYMMbl [EHEXHbIX CPEACTSs,
noanealmx cnucaHuio ¢ BaHKOBCKOro cyera no onepauui, COBEpLIEHHOW B BanloTe, OT/WYMHOW OT BaNKoTbl
GaHKoBCKOro cyeta. o 3anpocy [ep:atena KapTbl BaHK pasbACHAET emy MOpAAOK OCYLLeCTBAEHMA pacyeTos
MENay KpeauTHOM opraHusaumeii — 3KkBalipepom, NnaTexHoi CUCTEMOI WM KPeaUTHON OpraHM3aLUnel — SMUTEHTOM,
NpUBEAIWWIA K  CNMCAHMIO  CYMMbl  [AEHEXHbIX CPeacts ¢ baHKoBCKOro cuyera [lepxatena KapTbl,
npeaycmMaTpHBaIOLLETO COBEPLUEHME ONepaLyi C UCMOo/b30BaHMEM PaCcHeTHbIX (nebeToBbIX) KapT, KPeAWTHbIX KapT,
B Ba/ItOTE, OT/IMYHOM OT BaNkOTbl COBEPLIEHHOW Onepauum.

BaHK 3auucnaeT Ha CKC cpenctea, BHOCMMbIE Kak [lepaTtesiem KapThbl, Tak M TRETbUMU ULaMK, B HanuyHoW dopme
Tak W B Be3HaNMYHOM MOPALKE, B COOTBETCTBMM C TpebOBaHWAMM AeWCTBYHOLLEro 3aKOHOAATeNbCTBa P® 33
MCK/KOYEHWEM CIY4aEeB, NPEAYCMOTPEHHbIX HAacToALMMU MpaBunamu.

BaHK He 3auncnaeT Ha CKC aeHexHble cpeacTea B BankoTe, OTAMYHOM oT BamoTbl CKC.

Bes pacnops:eHusa [lepxatens KapTbl, [AeHexHble cpeactsa C CKC moryT 6biTb CrMcaHbl Ha OCHOBaHWUW
MCNOAHUTENbHBIX W NPUMPABHEHHbIX K HUM [OKYMEHTOB, @ TaKkxe B C/Ny4asx, YCTaHOBAEHHbIX OEeACTBYIOWMM
3aKOHOAaTENLETBOM Poccuitckolt Pepepaumm v HacToawmmu Npasunamu.
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322,

3.23.

3.24.

3.25.

Tapudbl NPUMEHSAIOTCA Ha YCN0BMAX, AEACTBYIOWMX B MOMEHT COBEPLUEHWA onepauuu. 3a NpOCPOYKY ONNathbi
Komuccuit baHKa, baHK BNpaBe NPUMEHWUTL NYHKT 3.5. HAacTOAWMX [paBu, PYKOBOACTBYACH CT. 395 MK Po.

MpU OTCYTCTBMM MHOrO YyKasaHus [lepxatena KapTbl, [epwaTenb KapTbl nopyyaer BaHKy npeaocTaBuTh
uHbopmauuio o Homepe CKC pabotogatensm [lepartens KapTbl 417 3a4MCNEHUA 3apaboTHOW NAatel U MHOro
BO3HArPaKAEHWA B paMKax 3akNioyeHHbIX Mexay baHkom u paborogatensamu [lepatens KapTbl AOroBOPOB HA
06Ccnyx1BaHMe pacyeTos no 3apaboTHOM NaaTe M MHLIM BbINAATam NOCPEACTBOM MEXAYHAPOAHbIX NNACTUKOBbIX
KapT AKE “DHeprobank” (AQ), a Takke WHbIM AWLAM, NPUBAEYEHHbIM BaHKOM ANA WUCNONHEHUA nopy4YeHuni
[lepaTtens KapTbl. BaHK M WHbIe YKa3aHHbIe B @HHOM MyHKTe auua 06sa3aHbl obecneyunTs KOHPUAEHLUMANBHOCTb
CTaBLUMX U3BECTHbIMMK CBeAEeHUI 0 [lepaTtene KapThl.

B cnyyae npefoCTaBAeHWA HOTapuasibHOM JOBEPEHHOCTM Ha NpeacTasfeHWe WHTEpPecoB [AOBEpUTens npw
opOpMAEeHNM W nonyyeHuu BaHKOBCKOW KapThl, HOTapuasbHas AOBEPEHHOCTb AO/KHA COAEpXaTb npamoe
YKasaHWe Ha BO3MOMHOCTb 3aK/NIOYEHUA CAENKu/aorosopa Ha odopmieHue 6aHKOBCKOW KapTbl U BO3MOMHOCTb
nony4yeHus 6aHKOBCKOM KapTbl ¢ MMH-KoAOM K Heil.

BHECEHME HaMUYHbIX AeHEeXHbIX cpeacTB Ha CKC/KapTy BaHka:

3.25.1. MononHeHue CKC ¢ ucnonszosaHuem Kaptbl BaHka (ganee- «MononHeHue KapTbi»):

NononHeHue KapTbl BaHka MOMeT GbiTb OCYLIECTBAEHO OAHWM M3 Cneaylowux cnocoboB B COOTBETCTBMU C

Tapudamu v Mpasunamu:

— BHECEHME HaiMuHbIX AEHEeXHbIX CPeAcTs uyepes Kaccy baHka, B GaHkomartax baHka ¢ ¢yHKuueid npuema
HanM4HbIX. [lo nposeeHua Onepaumnu [lepaTenb 06A3aH 03HAKOMMTLCA C AeiCTBYIOWMMAY Tapudamu;

— MyTem nposefeHWa onepauumn «nepesos ¢ KapTbl Ha KapTy»: OcyluecTsnseTcs ToNbKo Yepes bankomarsl baHka,
1 no Kaptam, aMUMTUPOBaHHbIM BaHKOM;

— Yepes KacChl M MyHKTbl BblAa4M HaNUYHbIX, GaHKOMaTbl € GYHKUWEH NpUema HaNW4HbIX, TEPMWHanbl W
3/1eKTPOHHbBIE CHCTEMbI CTOPOHHUX BAHKOB M OpraHn3aLmui.

3auMcneHne JeHEeKHbIX cpeacts Ha CKC npw npoeeaeHnu onepauuu nononHeHus CKC ¢ ucnons3osaHuem Kaptbl

OCYLLECTBNAETCA B A@Hb NPOBEAEHUA ONEepaLum, 3a UCKAoYeHUeM onepaumii nononHerns CKC ¢ ucnonb3osanuem

KapTbl, KOrAa Takoe NOMOAHEHUE OCYLLECTBNABTCA He B ONepauMoHHbIA AEHb B BaHKe, a Takke 3a UCKoHeHnem

NONO/IHEHWI, NpeaycMoTpeHHbIX n.3.25.3 Mpasua.

OtpaweHue Onepauuu nononHenna Kaptbl Ha CKC n nocnegyloulee cnucakve baHKom cpeAcTs B norawexue

3a40/KEHHOCTU (NPYU HanWMHMK) OCYLLECTBARETCA AHEM nononHeHws Kaptbl. B cnyyae, ecan nononHeHue Kaptbl

OCYLLECTB/IAGTCA He B OMNepauuoHHbld geHb B baHke, To oTpaxeHue Onepauuu NONOSHEHWA Kaptel Ha CKC wu

nocnegyilolwiee cnvcaHWe BaHKOM cpeacTB B NOraweHve 33f0/MEeHHOCTM  OCYLLeCTBAAeTCA B nepeblit

onepauMoHHbIM AeHb, CneayloLLnid 3a AHeM NononHeHna KapTbl.

3.25.2. NononHeHue CKC 6e3 ucnonb3osaHuA KapTbl:

OcylecTBAAETCA B cooTBeTCTBUM € Tapudamu v Mpasunamu:

NposepseHue npuxogHoit Onepaumn Ha CKC ocywecTBAAeTCA TOMbKO B NOApasAeneHuax BbaHka. BHeceHue
Ha/ZIMYHBIX AEHeXHbIX cpeacTs Ha CKC yepes kaccy baHKa OCYLLECTBAAETCA Ha OCHOBAaHMM NPUXOAHOrO KaccoBoro
opaepa.

Otpaxenue Onepaumit Ha CKC ocyliectBnAeTca B AieHb BHECEHWA Ha/lM4HbIX AEHEXHbIX CPEACTB B Kaccy baHKa,
eCNU AEHEXHbIe CPeACTBa BHECEHbI B TeYeHUE ONepauMOoHHOro AHA baHka. B cnyd4ae BHECEHWUA AEHEXHbIX CPeACTs
Ha CKC B nocneonepaumoHHoe Bpems, oTpaxeHune Onepauuii Ha CKC 1 nocneaytoulee cnucaHue baHKOM cpeAacTB B
noraweHve 3af0/KEHHOCTW OCYLLECTBNAETCA B NepBblii ONEepaLMOHHbI AeHb, CNeaylwWwmMid 33 AHEM BHECeHUA
cpeact8 B Kaccy baHka. Ha KapTe feHeHble CpeacTsa, BHeCeHHble Ha CKC, oTpakatoTca He no3aHee nepeoro
pabouero AHA CNeAYIOLero 3a AHEM BHECEHWA CPeACTs B Kaccy baHka.

3.25.3. MNpu nononHeHun CKC wam KapTbl baHKa 4Yepes KacCbl M MYHKTbI BblAA4M HaNUYHbBIX, BaHKkomaTbl € GyHKUMEN

NPUeMa Ha/NIMYHbIX, TEPMWUHANbI U INEKTPOHHbIE CUCTEMbI CTOPOHHMX HaHKOB W OpraHU3aLMi 3a4ncneHue cpeacTs
Ha KapTy BaHka u CKC npou3soaMTca B Cpok A0 5 pabouux AHEH.

3.26. [lepKaTenb KapThl HAaCTOAWMM AA NONYYEHUA WHOOPMaLMK OT BaHKa onpeaenser 8 KayecTse CPeACTsa CBA3M C

HUM nioBble NPesoCTaBAeHHble B BaHK, B T.M. YKa3aHHbIe B KapTOUKe, 3aABNEHMM WAW Bbille CNocobbl CBA3M:
tenedoH (nyTem 380HKa MM CMC-COOBLUEHUA), 3NEKTPOHHbIA aapec, Ha 060 OAMH U3 KOTOPbIX NO BbIOOpY
BaHKa MOMET HanpaBnaTbCA SOCTaTOMHOE WM MMelolwee 1OpUAMYEcKoe 3HayeHWe yBeAOMANeHue, 3anpac,
uHbOPMauua BaHKOM ANa [lepaTens KapTbl, B Cy4asX 3aKOHa AW A0rOBOPa, B TOM YWCAE B pamKax n.5.2. cT.8,
n.n.9.1., 11.1.-11.5. c1.9 ®eaepanbHOro 3akoHa oT 27.06.2011 N 161-®3 "O HaLWOHANLHOW NNATEeXHOW cucteme”.
JneKTpoHHOe cooblieHue, 3B0HOK, CMC-cooblieHue 1 T.M. CYMTAETCA NONy4eHHbIM [lepxaTenem Kaptel — B AaTy
OTNPaBNEHNA W ABAAETCA HAANEKAWMM AOCTaTOYHbIM yBeAOMIEeHUeM [lepxaTtens KapTbl, PaBHO3HAYHbLIM
AOKYMEHTaM Ha ByMaxxHOM HOCUTene, NOANUCaHHbLIM COBCTBeHHOPYYHOW NOANUCHIO. [lepxaTtent KapTbl obnasyerca
obecneunTb nonyyeHre ot baHka coobiueHni (MHpopmaunm) Ha noboe ussecTHoe baHKy yKasaHHoe LepxaTenem
KapTbl CPEACTBO CBA3W W NPUHWMaeT Ha ceba pucku HenpefoCTaBNeHWnA WAW NpPefoCTaBNeHns Hea0CTOBEPHON
WHPOPMALMK CPEACTB CBA3M C [lepiaTtenem KapTbl, CMeHbl CPeACTs CBA3K (B.4. HOMEPa, nouTsbl) 6e3 yBeaoMneHmn
BaHKa WM He 06EeCneyeHMA NOCTOAHHOMO pabouero COCTOAHWA yKa3aHHbIX CPEACTB CBA3M WM He OTKPbITWA/He
NPOYTEHWA COOBLLEHUIA HA HUX.
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3.27.

3.28.

3.29.

BaHK ocywecTsnseT cBAsb ¢ [epxaTtenem Kaptbl NtobbiM cnocobom cBA3n no Bbibopy BaHka, npuyem B Nepsyto
ouepeab ornpasnawTcA CMC-coobuleHus, (Npu ycnoBuM HanuyMAa HOmepa TenedpoHa B KapTOUYKEe K/AMEHTA), BO
BTOPYIO OMepeab OTNpPaBKa Ha 3/EKTPOHHbBIN agpec (Mpu yCNoBUM HAanW4YUA aapeca SNEKTPOHHOW NOoYTbl B KapToyke
KNWMEHTa), B TPETbIO OYepeab OTNpaBKa NOCPeACTBOM MOYTOBOW CBA3M Ha ajpec peructpaumun knueHta, CBAsb C
KoprnopaTuBHbIM KAMEHTOM BaHK ocyliecTBnseT Yyepes [epatens KapTbl. KopnopaTWBHbIA KnueHT obecneymBaer
HenpepbiBHOE B3aumoaeicTeue baHka c [eparenem KapTel, a TakKe UCnoaHeHne [lepaTenem KapTbl HACTOALMX
Mpasun.

[Jepxatens KapTbl 06A3yeTCcA B CPOK, YKa3aHHbIA B N.3.30 HacToAwmx Mpasun, npeaocTaBnATe B baHK MHPopmauumio
0 NOATBEPKAEHMU UM HENOATBEPHKAEHUM PaKTa CoBeplUeHMA onepauMM nyTem nepeaadqyu B baHK nucbMeHHOro
noAnMCaHHOro AOKYMeHTa [epxaTtenem KapTbl HAPOYHO UNU CKaH-KONUKU (POTO) AOKYMEHTA Ha INEKTPOHHYH MOYTY
report@energobank.ru, nimb6o nytem otnpasku oTeeTHoro CMC-coobuieHna Ha CMC-cooblieHune Banka (ecnu BaHk
yKaszan B Hem 06 obpartHoit ceazu nytem CMC [epskatens Kaptbl). B cnydyae, ecnu cnocob obpatHoit cBs3u ot
[epxatens KapTbl yKasaH bBaHkom B Hanpasnsemom coobueHUKM, COOTBETCTBEHHO [lepaTenb KapTbl
npefocTaBnseT MHpopmauuio cnocobom, yKasaHHbIM BaHKOM. [OKYMEHTbl, OTNpPaBieHHble W MONYYEHHbIE
[epxatenem KapTbl MO KaHanam CBA3W NPU3HAKOTCA PaBHO3HA4YHbIMK [OOKYMEHTam Ha OymaxKHoOm HocuTene,
NOANUCaHHbLIM COBCTBEHHOPYYHOW MOANMCHIO YNOAHOMOYEHHbIX NnL,. [epXaTenb KapTol COrnaceH, Yto baHK He
rapaHTMpyeT KOHQUAEeHUWaNbHOCTb WHPOPMALMM, NPeaocTaBNAEeMON NO OTKPbITBIM KaHanam CBA3M, He HeceT
OTBETCTBEHHOCTH 33 BO3MOMKHOE HECAHKLMOHMPOBAHHOE nonydyeHre MHGopmMaunu TPETbUMMU NIMLAMKU U B MPOYMX
CUTYaLMAX, CBA3AHHbIX C TEXHUYECKMMU ocoBeHHoCTAMM nepeaayr MHGopmaL MK MHTePHET-NpoBalaepamu.
[epwatent KapTbl yBEAOMAEH O TOM, YTO B LLeNsAX UcnonHeHus PesepansHoro 3akoHa ot 27.06.2018 N 167-93 "0
BHECEHUM M3MEHEHWH B OTAEeNbHble 3aKoHOAaTenbHble aKTbl Poccuiickoh deaepauun B YacTU NPOTUBOAEWCTBUA
XULLEHUIO OEHEXKHbIX CPeacTs”, U € yYBTOM 3aKNHOYEHHOro A0roBopa € BaHKOM, B CAeAyiOLWMX CAYy4YasX, HO He
OrpaHUyYUBanACh:

3.29.1.NpK BbIABNEHMM ONepaumid, COOTBETCTBYIOLLEW NPU3HAKAM OCYLLIECTBNEHWA NepeBofa AEHeXHbIX cpeacTs bes

3.30.

3.31.

3.32.

3.33.

4.1.
4.1.1.

4.1.2.

4.1.3.

cornacva [epsKaTens KapTbl, YCTAHOBAEHHbIM GaHKOM POCCMM M pasmMeLleHHbIM Ha ero oduuuanbHOM caiTe B
MHPOPMALMOHHO-TENEKOMMYHWUKALMOHHON ceTy "MHTepHeT", a TakkKe B C/Ay4yasax, YCTaHOBAEHHbIX n.n. 11.1.-11.5.
cr.9 desepanbHOro 3akoHa oT 27.06.2011 N 161-®3 "O HauuoHanbHOM nnatekHoi cucteme" BaHk B nopagke,
npeaycMOTPEHHOM YKa3aHHbIM 33aKOHOM, B 3aBMCMMOCTM OT OCHOBaHMA, NPMOCTaHaBAMBAET 3a4NUC/IEHUE AEHEKHbIX
cpencts Ha CKC, yBenuWyeHue oOCTaTKa 3/EKTPOHHbLIX [EHEeXHblX CPeAcTB, MCNONHEHME PacnopsHeHUAa W
Ucnonb3osaHue [lepKaTenem KapTbl 3N1eKTPOHHOrO CPeACTBa NAaTerKa, o Yyem coobwaeT [epHaTento KapTbl 04HMM
13 cnocobos CBA3M, ONMCAHHbIX B N. 3.26. HacToAwwmx MNpasua.

[Llepatenb KapTbl 06A3yeTcA HE3aMeANUTEeNbHO, HO HE No3gHee AByx paboynx AHEW CO OHA NPVUOCTaHOBAEHUA MO
n.3.29. HacToAWwwmx MpaBun - NOATBEpAMTL/ONPOBEPTHYTL BO30OHOBAEHUE UCMONHEHWA PACNOPAXKEHUA 3aABEHUEM
B baHK B nopsaake, onpegeneHHom B n.3.28. HacToAwwmx [pasua.

BaHk BnpaBe, HO He 06A3aH 3anpocuTb y [epaTens KapTbl B Cy4asxX AMCTaHUMOHHOW CBA3M (MyTem 3BOHKA, CMC
MU INEKTPOHHOro coobLeHWA) NacnopTHble AaHHble [epaTena KapTbl ANA Leneid npoBepKM A0CTOBEPHOCTH
CBA3M C camum [leprraTens KapTbl.

[lepartens KapTbl (KopnopaTUBHbIA KAWEHT) NOATBEPMHAAET, YTO 03HAKOM/IEHWNE C PEKOMEHAALUMAMM MO CHUXKEHUIO
PWCKOB NOBTOPHOIO OCYLLECTB/IEHWA NEPEBOAA AeHEXHbIX cpeacTs 6e3 cornacua [epatens KapTbl, NPOM3BOAMTCA
nytem 4octyna K PekomeHpauuam, pasmewéHHbiM  Ha  oduumansHom  caidte  AKB  «3HeprobaHk»
www.energobank.ru.

[Jepxartens KapTbl (KopnopaTUBHbIA KIMEHT) cornacex, 4to npu ntobom U3ameHeHWM cBeaeHWiA 0 [epxaTene KapThl,
BKNtOYaa cnocobbl CBA3W, He3aMea/IMTeNlbHO OTMEHWUTb MHbIE BUAbl CBA3WM W NPefocTaBAATb BaHKy aKTyanbHble
(M3meHeHHble) AaHHble, B CBA3M C Yem, baHK cuuTaeT niobble CBEAEHWA KaK AONONHUTENbHbIE MOKa HET NPAMbIX
cBeaeHuin 06 ux oTMeHe.

4. MpaBa v o6a3aHHOCTM baHKa

baHk umeeT npaBo:

OTKasaThb [lepxatento KapTbl B oTKpbITMM CKC, BbinycKe, BbiAaue, nepesbinycke KapT(bl) no cneayowym npuunHam:

— HenpeacTasneHue B baHK HeobxoAMMbIX JOKYMEHTOB, NPefyCMOTPEHHbIX 3aKOHOAaTenscTtsom PP u
BHYTPUBaHKOBCKMMM NpaBunamu;

— BbIAB/AEHWE HEeAOCTOBEPHOW MHPOPMALLMK, YKa3aHHON [lep:kaTtenem KapTbl B 3aABNEHMMK;

— HecobnogeHue [JepxkaTenem KapTel HacToawmx Mpasun;

— HeyCcToM4YMBOCTE PUHAHCOBOro NONOMEHUA [epaTenn KapTbl.

OTKasaTb B NPUMEME W 334MCNEHUM AEHEXHbIX CPEACTB B MHOCTpaHHoW BanoTe Ha CKC B ciyyae BHeceHWA

YKa3aHHbIX [AEHEeMHbIX CPeACcTB TPETbMM JIMLOM M OTCYTCTBMA Yy TPeTbero Juua Hagnexawum obpasom

0pOpPMAEHHOM AEHCTBYIOWER HOTapWanbHON A0BEPEHHOCTH, HAa BHECEHUE MHOCTPaHHOM BantoThl Ha CKC.

OTKa3aTb [epaTenio KapTbl WAWM TpeTbemy auuy B cnydae BHeceHuA Ha CKC geHexHbiX cpeacts B BasloTe,

OT/NIMYHOM OT BantoThl CKC.
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4.1.4.

4.1.5.

4.1.6.

4:1.7.

4.1.8.

4.1.9.

He 3aumcnaTh Ha CKC NocTyNUBILME AEHEXHble CpeacTBa W BO3BPaTUTbL MX OTNPABMTENIO NaTexa B Cy4anx, Koraa
3auMcneHme Ha CKC HEeBO3MOMHO W3-3a HEeA0CTaTOMHOCTW, HETOYHOCTM WM NPOTUBOPEYMBOCTM PEKBUSMTOB
pacyeTHOro [AOKYMeHTa, W60 HEeCOOTBETCTBMA PACHETHOr0 AOKYMEHTa  pexumy CKC, peWcreyrollemy
3aKOHOAATeNbCTBY MM BaHKOBCKMM NpaBuiam.
He npo13BOAUTL MCNONHEHWE PacieTHbIX OKYMEHTOB O 3a4MUCAEHUMU NEHEXHbIX CPEACTE Ha CKC [fepxxartena KapTbl,
B KOTOPbLIX OTAE/NLHOM CTPOKO BbIAENAETCA CYMMa Hasora Ha pobaBneHHY0 CTOMMOCTb, @ TaKXKe B Cay4yanx, Koraa
W3 COAEPKaHWA Pac4eTHOro [AOKYMEHTa, OYEeBMAHO, C/NeAyeT, YTO Onepauns OCYLIECTBIAETCA B pamkax
npeanpMHUMAaTeNbCKON AeATeNbHOCTH [lepXKaTena KapTbl.
Mpw HapyweHuu [epatenem KapTbl Hactoswmx Mpasua, Npu BO3SHAUKHOBEHWUU NPOCPOYEHHOM 3340/MMEHHOCTH NO
CKC, 33/l0/PKEHHOCTW, NPEBbIWAOWMA NMMUT oBepApadTa (npu ero Hanuuwuu), a Takxe NpW BO3HWKHOBEHWM
nopo3peHnii 06 WMCNonb3oBaHWM KapTel AW ee PEeKBU3MTOB B ULENAX Neranusaluun (oTmbIBaHKMA) [OXOA08B,
NOMYYeHHbIX NPECTYNHbBIM NyTem, nu GUHaHCUPOBaHUA TepPOpU3Ma NMB0o OCyLLEeCTBAEHUA NPeANPUHUMATENLCKON
[eATeNbHOCTM WM NpU BO3HWKHOBEHUW CUTYalUWM, KOTOPas MOMET NoB/edb 3a coboit yuwepb ana BaHka wau
[NepaTens kapTbl NGO HapyleHne AeiCTBYIOLLIEro 3aKOHOAATENbCTBA:
— TpMOCTaHOBUTb UM NPEKPATUTL AEUCTBUE KapT(bl), a TakKe NPUHUMAaTL AR 3TOTO BCE HeobxoAuMbie Mepbl
BMNIOTb A0 M3bATUA KapT(bl);
— HanpasuTb [epxaTento KapTbl yBeaomneHue ¢ TpeboBaHvem Bo3BpaTa Kapt(bl) B BaHK.
MONHOCTbIO UM YACTWYHO NPUOCTAHOBMTL onepaumuu no CKC KapTbl, a8 TaKke 0TKasaTb B COBEPLIEHUN onepauui B
CNyvanx, yCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoit degepaluu, B TOM 4WCAe, ecnu y baHKa BO3HMKAIOT
NoA03pPEeHUA, YTo onepaLMm COBEPLUAeTCA B Lienax nNeranusaumu (oTMbIBaHMs) LOXOA0B, NOAYYEHHbIX MPECTYMHbIM
nyTem, uaM GUHaAHCMpPOBaHMA TEPPOPU3MAa.
BAOKMpOBaTh AEHEeXHble CPeACTBa, HaxoAAlMecs Ha CKC, B COOTBETCTBMM C NOANYHKTOM 6 myHkTa 1 cTatbu 7
depepanbHoro 3akoHa ot 07.08.2001 Ne115-d3».
TpebosaTb oT [epKarensa KapTbl NpeacTaBieHWe AOKYMEHTOB M cBeaeHWid, HeobxoauMbIX ANA OCYLLEeCTBAEeHUA
BaHKOM GYHKLMIA, NPeAyCMOTPEHHbIX AeiCTBYIOWMM 3aKOHOAATENBCTBOM, B TOM YUCAE B chepe NpoTUBOAEWHCTBUA
neranusauuu  (OTMbIBaHWIO) [AOXOA0B, MNONYYEHHbIX MPECTYNHbIM NyTem, W $GUHAHCMPOBAHUIO TeppopusMma,
HOPMaTUBHbIMW aKkTammi baHka Poccvn M OpraHoB roCyAapcTBEHHOW BAAacTM, B TOM 4WCne HeobxofuMmbIX A/1A
OCYLLECTBNEHUA MAEHTUPUKALMM W OBHOBNEHUA uaeHTUOUKALMOHHDBIX AaHHbIX KnueHTa, MNpeacrasutens KAMeHTa,
Bbirogonpuobperatens, BeHeduumapHOro Brafenbua, a Takke ANA aHanusa OCYLLECTBAAEMBIX KnneHTtom
onepauuit no CKC B cpoK 1 nopsaKe, onpejeneHHblie BaHKoM».

4.1.10. B 0QHOCTOPOHHEM nopAfKe pacToprHyTe [orosop c [lepxaTesem KapTel B CAy4asax MPUHATUA B TeyeHue

KaneHgapHoro roga Asyx u Gonee peweHwi 06 OTKase B BbINOJHEHWM PACMOPAKEHUA [epskaTtena KapTbl O
coBepweHun onepauun no CKC Ha OCHOBaHMM MOAO3PEHMNA, BOSHUKILMX Y BaHKa, 4TO Onepalua CoBEepLaeTcs B
Lensax neranusaumu (OTMbIBaHKA) AOXOA0B, NOAYYEHHbBIX NPECTYMHLIM NyTem, Uau bUHAHCUPOBAHMA TEPPOPU3Ma,
NP1 BbiABNEHUM BaHKOM B AEATENbHOCTW [lepaTens KapTbi MPU3HAKOB COMHUTE/IbHbIX onepauuii U CAENOoK, a
TaKKe NpU HenpeacTasneHun [lepatenem KapTbl AONOAHUTENbHOW WHpOpMauuu baHky, B TOm uucne
0B BACHAIOLLMI IKOHOMUYECKMIA CMBICA NPOBOAMMBIX NO CKC onepaLui u CAenokK.

4.1.11.YcTaHaBAuBaTh AMMMWTbI Ha NOJYYEHWE HA/IMYHBIX AEHEXHbIX CPeACcTB no Kapte(am) B cooTeTtcTBMM € Tapudamu.
4.1.12.MNpoanuTb Ha HOBbIA cpok KapTy(bl) 63 AONONHUTENLHOD YBEAOMAEHUA [Jepxatens kapTbl, cnucas ¢ CKC nnaty 8

cooTBeTcTBUM C Tapudamu, ecau:

— B TEYEHMe NPeaplAyLLEro KBapTasa C MCnoNb3oBaHvem KapT uiu ux peksusnTOs COBEPLIANUCL OnepaLmm;

— Ha MOMEHT MepeBbiNycKa OTCYTCTBYET HenoraleHHas 3af0/MKEHHOCTe no KpeauTy Ha ycnoBuu «Ao
BocTpeboBaHuA»;

— Ha MOMEHT nepesbinycka Ha CKC pasmelleHbl Heo6X0AUMbIE CPEACTBA /1A ONNAThl KOMMCCUM B COOTBETCTBUN C
peictayiowmmn Tapudamu;

— He nosgHee 45 (Copoka NATH) KaneHAapHbIX AHEH A0 OKOHYaHMA CPOKa peicteua Kapt, [Jepatenb KapTbl
NUCbMEHHO He yBegomun baHk 06 oTkase B Bbinycke KapT (OCHOBHbIX n/MAKU AONONHUTENBHBIX). :

4.1.13. Ecam Kaprta 6bina BbinylieHa B pamkax 3apnnaTHoOro Aorosopa BaHka W MpeanpuATMA, OT KOToporo [lepxartenb

KapTbl noayd4aeT 3apaboTHyd NAaty, TO CYMTAETCA 4TO [Jepxatens KapTbl nopy4yaer baHKy aBTOMaTMYecKM
OCYLWECTB/IATL NepeBbinyck KapT, ¢ B3MMaHUeM KOMMUCCHMU B COOTBETCTBUM C feicteylowmmu Tapudamu, ecnu He
nosaHee 45 (Copoka nATH) KaneHaapHbIX [Helt 40 OKOHYaHWA cpoKa aeicTeua KapT [lepKartenb KapTbl MMCbMEHHO
He yBegomun BaHk o6 oTkase B Bbinycke KapTt (OCHOBHbBIX /WX LOMONHATENLHBIX), NPU YCAOBUU YTO A0 AaTbl
MCTEYEHMA CPOKAa OEACTBMA KapTbl COXpaHAeTca feiicTBue 3apniatHoro gorosopa [peanpuatia U baHka, no
KOTOPOMY He paHee 4Yem B nocaenHuid kBapTan Ha cuet CKC [lepxkaTtens KapTbl Nnepevncaanaco 3apaboTHasa nnara oT
MpeanpuaTuA.

Mpu oTkase Jepartena KapTbl OT NOAYHEHUA KapT(bl), nnaTa, yaepxaHHaa baHKOM B COOTBETCTBUU C Tapudamu, He
BO3BpallaeTcs.

4.1.14. OTKa3aTb B ABTOpM3auuu no Kapte(am) B cnydae, ecav cymma onepalni NpesbliaeT MAaTeMHbIA TMMUT, @ TaKKe B

cnyyae ecnv Kapta(bl) He AKTUBMpOBaHa(bl) MK BrokupoBaHa(bl).

4.1.15.YHuuToMuUTL HesocTpeBosaHHyio(bie) [epatenem Kapty(bl) no ncrederuu 2 (AByx) mecaLes ¢ MOMEHTa NoAayv

[lepsaTens KapTbl 3aasneHus MM6o npoanerua/nepesbinycka Kapt(bl) 8 COOTBETCTBUM ¢ Tapudamu.
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4.1.16.He 3a4ncnaTh Ha CKC NocTynMBLUME AEHEXHble CPeACTBa U BO3BPATUTL X OTNPABUTE/I0 NAaTexa B cayvasx, Koraa
3auncieHne Ha CKC HEeBO3MOMHO WM3-33 HEA0CTaTOYHOCTM, HETOYHOCTM WM NPOTUBOPEYUBOCTM PEKBU3WUTOB
pacyeTHOro [AOKYMeHTa, nMbBo HecoOTBETCTBMA pacHeTHOro AOKYMEHTa  pexumy CKC, peWcTByloWwemy
3aKOHOAaTeNbCTBY MM BAHKOBCKMM NpaBuiam.

4.1.17.B cOOTBETCTBMM € noanyHkTom 1.1 nyHKkTa 1 ctaTeu 7 PegepanbHoro 3akoHa ot 07.08.2001 Ne115-®3 BaHK Bnpase
3anpalwusaTh y [epsKaTtens KapTbl AOKYMEHTbl B UENAX ONpeeneHWA MCTOYHWKOB NPOUCXOMAEHUA AEHEMHbIX
cpeacTs u (uam) MHoro umyulecTsa [lepartens KapTol.

4.1.18.C UeNbl0 NpeAoTBPalleHns HenpaBoOMEepHbIX AEWCTBUIM MO CMMCaHWMIO BCEM CYMMbl AEHEXHbIX CpeacTs
GaHKOBCKOro cyeTa [JepkaTens KapTbl, BaHK npu Hanuuuu 3asaBneHWA [lep:aTens KapTbl BNpase yCTaHaBnMBaTb
npeaenbHblii  pacxodHblit  AumuT  ambo  3anper  Ha  coBeplueHue B TOProBoi cetu onepauuin ¢
HenepcoHMPUUMPOBaHHON BGaHKOBCKOW KapToW (Ha KOTOPOW OTCYTCTBYIOT PEKBU3WUTHI Aepxarens HaHKOBCKOMN
KapTbl) 6e3 MCNONb30BaHUA NEPCOHANBHOIO MAEHTUHUKALLMOHHOTO HOMepa (MKH).

4.1.19.6nokuposatt Bce KapTbl B ciydae BOSHUKHOBEHUA TeXHWMYECKOro osepgpadra [epxatens KapTbl. [eictene Kapt
8030BHOBNAETCA NOC/NE Norawexuna flepkaTenem KapTbl 3340/MKEHHOCTM nepes baHKkom.

4.1.20.B cnyyae yTpatbl KapTbl cnvcbisath B GeccnopHom nopsaare ¢ CKC cpeAcTBa, 3KBUBANEHTHbIE CYMMaM COBEPLUEHHLIX
onepauui, BbICTaBNEHHbIM K ON/aTe 33 Nepuos BpEMEHH, npoLeawmnii c MOMeHTa obHapy:KeHua yTpaThl KapTel A0
MOMEHTa No/ly4eHra BaHKOM NUCbMEHHOTO YBEAOMNEHMA OT [lepxaTens kapTol 06 yTpate KapTsl.

4.1.21.MpeKpaTuTb Aeitcrere KapTbl B cnyyae obHapyeHns BaHKOM He3aKoHHbIX onepauuii ¢ ucnonb3osaHuem KapTsbl, a
TaKXKe B Cy4ae NpefoCTaB/eHWA NNaTEXHOM cuctemolt VISA International, Mastercard WorldWide n «MWP»
MHGOPMaLMK O HE3AKOHHOM MCMNONbL30BaHWM KapTbl.

4.1.22.B 0gHOCTOPOHHEM NOPAAKE U3MEHATL [paBuna u Tapudbl ¢ 06a3aTenbHbIM yYBegoMIeHrem [lepaTtena KapTbl O
BHOCMMbIX MU3MEHEHMAX COrNAacHO NyHKTOB 9.2. u 9.3. HacToAwmx Mpasua.

4.1.23.6nokupoBatb KapTy WMAM NOAHOCTBIO NPeKpaTutb ee OeicTBMe B cydae nonydeHuA BaHKOM B YCTaHOBAEHHOM
3aKOHOAATENLCTBOM PoCCUicKOl ®Deaepauuu NOpPAAKe CBEAEHUMA O nNpUYacTHoCTU [lepxatens KapTbl K
3KCTPEMMCTCKON AEATENbHOCTU WK TEPPOPU3MY, @ TAKXKE Npu HecobnoaeHum n.5.2.3. HacToALmX MMpasua.

4.1.24.B cnyyae ecau [lorosop He npexkpatun cBoé AeWCTBME B NOpAAKe, NPesycMOTPeHHOM pa3fenom 11 HacToALMX
Mpasun, BbaHK Bnpase B OAHOCTOPOHHEM MNOpAAKE pPacTOprHyTb fdorosop u 3akpbitb CKC B caydyasx,
npeAycMOTPEHHbIX 3aKOHOAATeNLCTBOM P®, B TOM Ynche:
5.1.24.1. npu 04HOBPEMEHHOM BbINC/IHEHUH Cedyroumx YCNOBUA:
— rpwW OTCYTCTBWM B TEYEHWUE NOCNEAHMX 2 (aByx) net octaTka Ha CKC;
— npv otcyTcTBuMKu Onepauuii no CKC;
— NpW OTCYTCTBMM 33J0/KEHHOCTU y [lepxaTtena Kaptel neped BaHKOM 33 pacdeTbl U obcny:kusaHue Kaptbl B
cooTBercTBuu ¢ Taprudamu.
BaHK ysegomnaeT [epatens 0 HaMepeHnn pacToprHyTb A0r0BOP, 33KPbiTh CKC nytem oTnpasku SMS-coobuiermns
Ha Homep TenedoHa [epxatena unu ysegoMNEHUA no agpecy 3NEKTPOHHOW NOYTHI, COAEPMKALLMXCA B CUCTEMAX
BaHka. 3aKkpbiTue CKC ocywiectsisetca baHKom B N1060A AeHb MO MUCTeYeHUM 60 (wecTtnaecatn) AHeEN €O OHA
HanpasneHua baHkom [lepxaTento yseAOMAEHUA O PACTOPXKEHUK Lorosopa, ecni Ha CKC B TeyeHue 3TOro cpoka
He NOCTYNUAK AEHEXHbIe CPeACTBa, OTCYTCTBYET OCTaTOK U 330/XKEHHOCTb NO3TOMY CKC.

4.1.25.B3umaTb KOMUCCMIO 3a BeaeHue (obcnyusaHue) CKC no BaHKOBCKUM KapTam C WCTEKLUMM CPOKOM LelcTBKUA B
pasmepe, ycraHoBneHHom Tapudamu, 8 c/y4ae, ecnu CpoK JeicTana BaHKOBCKOM KapTbl HE NMPOA/IEH Ha HOBbIMA
cpoK 1 [loroBop npoAo/mKaeT AeiCTBOBATb B MOPAAKE NO n.10.2. HacToAwwmx MNpaBun.

4.1.26.PaclumpAaTh B N1060% MOMEHT No COBCTBEHHOMY YCMOTPEHMIO nepeyeHb Onepauuii C UCNONb3OBAHMEM KapTbl MW
aHHYNMPOBaTL OTAENbHbIE WX BUAbL. [epiKaTeNb KapTbl MOMKET OCYLLeCTBNATL Onepauuun B npeaenax AOCTYNHOIO
AMMMUTA NO KPeaWTHOM KapTe. [epwartenb KapTbl YBEAOMAEH O TOM, YTO B OTHOLIEHUM HEKOTOPbLIX Onepauui,
OCyLLeCTBNAEMbIX [lepyKaTenem KapTbl, MOTYT NPUMEHATLCA NpaBuna W OrpaHUHeHns (Hanpumep, nNo TNy uan
cymme omepauuu), YCTaHOBNEHHble 3aKOHOAATENbHBIMM U HOPMATUBHbIMM aKTamu, BHYTPEHHUMW Npasunamn u
npoueaypamu BaHka, ppyrux 6aHKoB, GUHAHCOBbLIX YUPEKAEHUIA M/UAN NNATEXKHBIX CUCTEM, Yepes3 KOTOpbie Takue
onepauun ocyLLEeCTBAAIOTCA.

4.1.27.B cnydae HanoXeHWA apecTa Ha AEeHeXHble CPeACTBa, HaXOAALMECA Ha CKC, MnM NpMOCTaHOBAEHKUA onepauuii no
CKC u nocTynneHua B baHk [IOKYMEHTOB NO onepauyam C WMCNOJ/ib30BaHWEM KapT uau WX pexkBUsUTOB WU
ocyllecTsNeHUa BaHKOM CO CBOETO CYeTa NiaTeseid no onnate Takux LokymeHToB, [lep)atenb KapTbl, B Lenax
noraleHua BO3HUKLINX Pacxopos BaHKa, HauuHas ¢ nepsoro paboyero AHA, cneaylowero 3a AHeM NpoBEAEHMA
TaKMX NAaTexeil, npenoctaBnAer bawky npaso 6e3 pacnopswenus [lepwaTena KapTbl CMUCLIBATL ABHEXHbLIE
cpeacTBa C MHbIX CYETOB [lepaTens KapTbl, OTKPbITbIX B baHKe B poccUiACKMX pyBAsx u/UAn B MHOCTPAHHON BasoTe.
BaHk 6e3 pacnopax)eHus [lepatens KapThl OCYLIECTBNAET CNUcaHNe AEHEMKHbIX CPEACTB C MHOTO CHeTa [Jepxartena
KapTbl B BanloTe, OTAWYHOM OT BanoThl TpeboBaHuA BaHka K [lepKaTento KapTbl, C Y4eTomM [AeHCTBYlOLEero
3aKoHogaTenbcTBa Poccuiickoit Peaepaumm B Cymme, 3KBMBANEHTHOW cymme TpebosaHmii baHKa K [epxaTento
KapTbl, NEpPECcYMTaHHON B BANKOTY CYeTa, No Kypcy baHka Poccuu, yCTaHOBNEHHOMY Ha AaTy CIMCaHWA.

4.1.28.B cnyyae OTCYTCTBMA/Hef0CTaTOMHOCTM AEHEXKHbIX CPEACTB HAa UHbIX CHETaX [lepxaTena KapTbl, OTKPbITbIX B baHKe,
[Jepsartent KapTbl 06asyeTca no TpeboBaHMio baHka BO3MECTUTL YKa3aHHbIE pacxoabl BaHKa nyTem nepeyncneHuns
AEHEXHBIX CPpeacTs B CYMMe, YKasaHHol B Tpe6oBaHuyn baHKa, He No3aHee, Yem no UCTEYEHUM CEMN pabouunx aHewn
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¢ AaTbl NONy4YeHWs BaHKOM yBeAOMAEHWs C OTMETKOM O nonydeHwun [epxarenem kaptol TpebosaHWA baHka o
HEeoBXOAMMOCTM NOTalEHUA BOHUKIIMX pacxoAos. TpeGosaHue HanpaBaeTca BaHKOM cnoco6om, No3BONAKWMM
noATBEpPAMTL GaKT ero nonydeHus [lepwartenem KapTbl (3aKasHoe NWCbMO C YBEAOMNEHWEM O Bpy4eHu,
Tefnerpamma C yBeA0OMAEHUEM U T.M.).

4.1.29.B cnydae yTpatbl KapTbl, [MMH-KoMa, NOBpeXAEeHWA, W3MEHEeHWA JWYHbIX AAHHbIX AepxaTtens  Kaptbl,

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.
4.2.6.

4.2.7.

4.2.8.

5.1.
5.14.
5.1:2!

5.1.3.

5.1.4.

5.1.5.

5.2
5.2.1

5.2.2.

5:2:3:

5.2.4.

5.2:5:

MOLIEHHUYECKMX AeHCTBUM/NOA03PEHNA HAa MOLIEHHWYECKME AeicTBuMA M T.4. DaHk npoussoguT OTKAloYeHue
ycnyru SMS-cepsuca OT nepesbinycKaemoit KapTbl. [OAKNIOUEHWE YCNYTU HA HOBYIO KapTy OCYLLECTBAAETCA nocne
NOABNEHUA HOBOrO HOMepa BaHKOBCKOW KapTbl.

BaHK obs3yerca:

OTKpbiTh Jepsartento Kaptel CKC v BbiaaTh KapTy(bl) B cnydyae oTcyTCTBUA OCHOBaHW, NpeaycMoTpeHHbIx n. 4.1.1.
Hacrosawwmx Mpasua.

B cooTBeTcTBUM ¢ Tapudamu no Tpebosanuio [leparens kapTbl NpeaocTaBATL Bbinucky no CKC.

B cOOTBETCTBMM C Tapudammn Ha OCHOBAHUM NUCbMEHHOrO 3aABNEHWUA [lepXaTena KapTbl Bbl4aTb HOBYIO KapTy(bl) B
cnyyae eé(ux) yTpatbl, yTpaTtel MAH-KOAQ, NOBPEXAEHWA, U3MEHEHUA NEPCOHANLHBIX AAHHbIX Jepwarena Kaptbl,
pa3MarHMYMBaHWA UM OKOHYAHWA CPOKa AeCTBUA.

MpepocTaBnATL MHbIE yCayr, cBasaHHble ¢ O6cayxusaHuem KapT(bl), Ha OCHOBaHUWM OTAENbLHBLIX COrNalIEHWA
mexay BaHKoMm 1 [lepxarenem KapTbl.

AKTMBMpOBaTL KapTy [lep)kaTens KapTbl B COOTBETCTBMM C [pasunamu.

CoxpaHATb KOHOWMAEHLMaNbHOCTb M 6e30nacHOCTb BCEX NEePCOHalbHbIX A3HHbIX, CBEAEHWIA, COCTABAAKOLMX
GAHKOBCKYIO M MHYIO OXpaHAemylo 3aKOHOM TaiiHy, npu ofpaboTtke B MHOOPMALMOHHOW CUCTEME, CTaBLUMX
M3BECTHbIMM MO HACTOALEMY [40roBopy. [laHHble CBEAEHWA MOTyT WCMNONb30BATbCA WCKNIOHWUTENLHO B LENAX
UCMONHEeHNA HacToALMX [pasua.

Nopaknioyats Bce KapTbl NpU WX OTKPbLITUM, MEPEeBbINYCKE, a TakKe Mpu OTKAYEHUW NOSHOTO BapuaHTa SMS-
cepsuca K bazoBomy BapuaHTy SMS-cepeuca.

BepHyTb AeHeXKHbIe CPeACTBa, CNUCaHHbIe B 40X0A baHka no 3aasneHuio [lepxatens KapTbl npu 3akpbiTum CKC, 8
cnyuae obpaleHus B BaHK € NUCbMEHHbIM 3asBNeHWeM B NpeAe/iax CpoKa WUCKOBOW AABHOCTH.

5. MNpasa u o6A3aHHOCTK [lep:KaTens KapTbl

[Lep»aTenb KapTbl MMEEeT Npaso:

MposoAUTL ONepauny ¢ UCNob30BaHNEM KapTt(b!) B npeaenax MNnaTexHoOro AMMKTA.

YCTaHOBUTL MNaTesHbli AMmuT no KapTte(am) meHee cyMMmbl AOCTYNHbIX CPEACTB NPU YCN0BWUKA NPeAOCTaB/IeH A B
BaHK COOTBETCTBYIOWErO 3asBAEHUA Wau Bonee CyMmMbl JOCTYMHbIX CPEACTB NPW YCNOBAM 3aKAOYEHHA C baHKkoMm
cornaleHus o NpeaocTaBaeHun PaspelueHHoro osepapadra.

OBbpaTtuTbecA B BaHk no mecTy segeHnA CKC ¢ NUCbMEHHbIM 33ABIEHUEM Ha NONYYEHHKE AONONHUTENbHOW KapTbl.
Notpe6osath OT BaHKa NPUOCTAHOBWUTL NpeAOCTaBieHMe ABTOPM3auMi M pacyeTbl no RapTe MaW NpeKpatuTh
aevicteme KapTbl, BbINYLWEHHOW Ha ero uma. [ep:artenb KapTbl (MpeacTaBuTens) Takxe Bnpase notpebosath OT
BaHKa NPWOCTAHOBWTL NpeaocTaBneHWe ABTOPM3aUMA W pacdeTbl No KapTe MM NpexkpatuTL neicteue Kaptbl,
BbINYLLEHHO Ha ums MpeacTasuTens. [epxaTenb KapTol (NpepcTaBuTens) 06s3aH NPeAbABAATL Takue TpeboBaHuA
B COOTBETCTBUM C MONOMKEHUAMM pasgena 8 HacToAwumx Mpasua.

O6patuTbea B BaHK, B Npeaenax cpoKa MCKOBOM AaBHOCTH, C NUCbMEHHbLIM 3aABNIEHUEM Ha BO3BPAT CyMMbI OCTaTKa
AEHEXKHbIX CPEACTB, NPUHAANEKAWMX KNMEHTY, CnucaHHbIX B A0XOA BaHKa no 3assneHuio [lepxartens KapTb! npu
3aKkpbiTin CKC.

[epxaTenb kapTbl 0b6asyerca:

CeoespemeHHO pasmewatb Ha CKC HeobxoauMMble cpeacTea anA obecneyeHuA nnatexecnocobHoct KapTbl K
KOHTPONMPOBaTL AOCTATOYHOCTL CPEACTB AN OnaThl yenyr baHka v nencreua Jorosopa.

[Jepwatens KapTbl 06s3yeTcA obecneqnTb HEBO3MOMHOCTb OCYLLECTBAEHWA onepauuii € MCNonb3oBaHUEM
GaHKOBCKOW KapTbl U ee PEeKBM3WTOB TPETBUMMU NUUEAMU U HECeT PUCK nocneacTsUii Takoro He obecneyeHuA.
Y6bITOK, KOTOPbI MOMET NPON30MTY BCNEACTBUE NPOBEARHUA ONepaLii ¢ ucnonbsosaHrem Kaptel, BblObIBLUEH W3
Noj, KOHTPOAA [lepsaTens KapTbl, HeceT [lepate/ib KapTbl.

MHbopmmpoBaTe BaHK N0 MeCTy Bblaa4yu KapT(bl) 060 BCEX U3MEHEHMUAX NUUHbLIX AaHHbIX, YKa3aHHbIX B 3anBneHun,
B TeyeHWe 14 (YeTbipHAAUATV) KaneHAApHLIX AHEeW nocne AaTbl NPOBEAEHUA TAKUX M3MeHeHui. Mpu 3aTom
NepwaTenb KapTel 06A3yeTCA NpefocTaBuTh B baHk NoATBePXAAIOWNE LOKYMEHTDI.

CooBLWMTL 4OCTOBEPHbIE CBeAeHUA B 3assneHnn. Npu 3Tom B cayyae, ecnu [lepxaTenb KapTbl HE ykasblBaeT Csoe
UMA W GaMUAMIO COTNAcHO 3arpaHMYHOMY NacnopTy, BaHK Npou3BoAWT 3MOOCCMPOBAHME MMEHU W bamunnm
[Nepatena KapTbl Ha KapTe(ax) B COOTBETCTBUAM C NPOrpamMMmHbIM obecneyeHnem baHka.

MonyyaTb OAHWM M3 NPEANOXNEHHbIX cnocoboB nony4eHus yBeZlOMNEHWit O CoBepLIeHHbIX onepauusax no Kapre:
CMC-coobLueHuns, BbIMUCKA Ha NEKTPOHHYIO NOYTY, HAPOYHO MPU IMHHOM obpaweHun B BaHK Wan noBEpeHHbIM
JINLLOM.
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5.2.6. [lepxatens KapTbl 06a3aH BepHyTL KapTy B BaHK B TeyeHue 14 (4eTbipHaaLaTH) KaneHaapHbiX gHeld no ucTeyeHnu
CpOKa ee AeWCTBUA YKa3aHHOro Ha MLeBoi ctopoHe KapTbl, A0CPOYHOro pactopskeHusa [orosopa aubo B cnyyae
OTKa3a [eprkaTena KapTbl BbINOAHATL HacToALlMe lNpaBuna.

5.2.7. B cnyyae oTKasa oT npuMo6peTeHnsA TOBapa WAK NPeAOCTaBNeHMA YCNYr1, OnnaveHHbIx ¢ ncnonb3osannem Kapt(bi),
He TpebGoBaTb OT TOProsoiM OpraHusauMv BO3BpaTa CTOMMOCTM TOBapa WAM YCAYTM HaAWMYHbIMW CPeaCcTBamMu.
Bo3melleHWe MOXeT OblTb NPoM3BeaeHo ToNbKO GesHanuuHbim nyTem Ha CKC (B cooTBeTcTBMM € MHCTPYKUMAMM
MMC).

5.2.8. B cnyyae yTpaTbl, XMLWEHWUA M HE3AKOHHOrO MCNO/IL30BAaHUA KapTbl UM ee PeKBW3WTOB, pasrnalweHna PeKBU3UTOB
KapTbl, CO34aHWA YCNOBUA CNOCOBCTBYIOWMX 3aNOMUHAHMIO (B T.4. KONMPOBAHWIO, NMEPenucbiBaHunIo) PeKBU3UTOB
KapTbl TPeTbMMM /MUAMKM PYKOBOACTBOBATbCA HacToswmMmu [pasunamun. [JO MOMeHTa nonyveHus baHKoOM
NUCbMEHHOTO 3aaBneHua [Jepartena KapTol 06 yTpate KapTbl HECTM OTBETCTBEHHOCTb 3a BCe onepauuu ¢ KapTtoi
(amm), coBeplUeHHbIe TPETBMMM IMLLAMM, C Begoma uan bes Begoma [lep>aTtens KapTbl.

5.2.9. BoamecTuTb BaHKy pacxodbl N0 NPesoTBPALLEHWI0 HE3aKOHHOro Ucnonb3oBaHua KapT(el) B pasmepe dakTUyecku
NnoHeceHHbIX BaHKOM pacxoaos, NoATBEPKAEHHbIX JOKYMEHTabHO.

5.2.10.MpeKpaTtuTb Ucnosb3osaHue Kapt(bl) B cydanx yKasaHHbIX B NyHKTax 4.1.6. n 4.1.7. HacToAwmx MNpasu.

5.2.11.06pawaTtbca B BaHK He pee AByX pa3 B MecAl, 33 NoJy4YeHMem CBeeHWid 00 MMEeBLIMX MECTO M3IMEHEHWAX U
[JONONHEHWUAX B npaswna. MNoceweHue [epxatenem KapTbl B ceT WHTepHeT cooTBeTCTBylOWMX pasgenos WEB-
calite BaHKa no agpecy: www.energobank.ru npupasHuBaeTcA K obpawenuio [lepxkatens KapTbi 3a
COOTBETCTBYHOWEM MHOOPMaLMeH HenocpeaCTBEHHO B baHk.

5.2.12.Mo Tpe6oBaHuio BaHKa NpeaocTaBuTh cornaweHune (pacnopaxeHnne) o beccnopHom cnMcaluy AEHEXHbIX CPeACTs
€O cHeToB [ep:KaTens KapTbl, OTKPbLITbIX B MHbIX KPEAWUTHbIX OpraHu3aumsax.

5.2.13.MpeanpuHATL BCE BO3MOMHbIE Mepbl 0BecneqeHus coxpaHHocTi KapT(bl), 1 HepasrnalweHWa KOHGUAEHLMANbHOM
nHpopmaumu o MUH-koae KapT(bl) u/Mau AaHHbIX peksu3uTos KapT(bl), @ TaKxe npeanpuHATL BCE BO3MOMHbIE
Mepbl MO HEBO3MOMHOCTM TPETbUMM AMLAMKU 3aNOMUHAHUA (KONMpoBaHUA, Nepenucbisanua) Peksusntos KapT(wb).
B cnyyae ecnn uHpopmaumu o MUH-Koge uau pekeusnTax KapTbl cTana AOCTYMHOW TpeTbum Auuam, [epxartent
KapTbl AOMXKEH Hemeg/ieHHo coobwuTb 06 3Tom B BaHk. [na ganbHeiwero ncnonb3osaHua Kaptbl [Jepatenio
KapTbl HEOBXOAMMO NOAATL 3aABNEHUE Ha Nepesbinyck KapTbl No mecty BeaeHua CKC,

5.2.14.YKa3blsaTh peKsu3nTbl OCHOBHOW KapTbl MPW MEpeYncieHur AeHexHbix cpeacts Ha CKC nmbo npw BHeceHwuu
HaMYHbIX AEHEeXHbIX cpeacTB Ha CKC aepxatenem [JONONHUTENBHONR KapTbl.

5.2.15.MpeacraBnate BaHKy AOKYMEHTbI U cBeaeHWA, Heobxoaumble AR OCYLLECTBAEHMUA MAeHTMOUKauun M obHOBAEHUA
WOEHTUDUKALMOHHBIX AaHHbIX [epxatens KapTbl, [peacTaBuTens fepxatens KapTol, Bbirogonpuobpertatens,
BeHeduuUMapHOro BNafenbla, a TakKe ANA aHaav3a ocyluectsnaemblx Jepskatenem KapThl onepaumii no CKC 8 cpok
W nopagke, onpegeneHHblie BaHKkom.

5.2.16.BbINONHWTb NpOLEAYPbl aKTUBaLMKu KapTel nyTem nposegeHus niobok onepaumnu ¢ sBogom NMNH-koaa.

5.2.17.ExerogHo, Ao 20 aHBapa npeaoctasnaTb B baHK NoATBep:KAEHME OCTaTKa AEHEXHbIX CPEACTB Ha CcHeTax no y4yerty
HaYMCNEHHbIX NpoueHToB, TpeboBaHWi M 06A3aTeNbCTB NO coctosHMIo Ha 01 AHBapa Tekywero roaa. [pu
HEMONYYEHUM MUCbMEHHOTO MOATBEPMKAEHWA W OTCYTCTBMA MWCbMEHHBIX BO3PaXKEHW OT [lepaTtens KapTbl,
OCTaTOK AEHEeXHbIX CPeacTB Ha YKa3aHHbIX cYeTax No cocToaHWo Ha 01 AHBapA CYMUTAETCA NOATBEPXAEHHLIM
[epxaTtenem KapTbl.

5.2.18.[lepxaTtenb KapTbl NnpesocTaBnseT baHKy npaso 6e3 pacnopsxeHus [lepxartens KapTbl NPOU3BOAUTL CNUCAHWE C
CKC [eHexHbiX CPeAcTB Ha OCHOBAHMM MCMONHWUTENbHbLIX AOKYMEHTOB, @ TaKXe B C/Ny4asAX, YCTaHOB/MEHHbIX
HOpMaMM AeiCTBYIOLLEro 3aKoHoaTenbCTBa Poccuitickuii Peaepauun v cornalleHMem mexay flepmarenem KapTbl
v baHkom.

5.2.19.MocTaBuUTb NoANKUCL Ha 0BOPOTHOM cTopoHe KapTbl B none «O6pasel, noanMcKH» He3amenIMTeNbHO NpU NoAyYeHUu
KapTbl 40 MOMEHTA COBEpLUEHUA NEPBOI onepaumu ¢ ee UCNoab3oBaHueM. [lepxaTesio 3anpelaeTcs coBepliath
onepauyuu ¢ MCNoAb30BaHWeM KapTbl 40 NpoCTasneHMA nognuck Ha o6opoTHO# cTopoHe KapTel. Tonbko fepiatens
BNpaBe Mosb3oBaThca KapToi. Mepesada KapTtel /UK ee peKBM3UTOB TPETbMM NKMUAM 3anpelueHa. fepkartento
3anpeLLaeTcA U3roTasAMBaTh Konuio Kaptbl (1Muesoit M 060pOTHOM CTOPOHLI) M NepeaaBaTb Takylo KONWI0 TPETEUM
vuam.

5.3. OtBercTBeHHOCTb [lepKaTtensa KapTbl:

5.3.1. [lepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb MO BCeM oOnepauuAm, COBEpLUEHHLIM C MCMNO/Ib30BAHUEM KapTbl,
BbINYLLEHHOMA Ha ero UMA W Ha UMA MpeaCcTaBuTens, B TEYEHWE CPOKa ee AeliCTBUA MM A0 AaTbi, Credylolen 3a
OHEM noayyeHMAa BaHKOM NWCbMEHHOTO yBeAOMNeHua O ¢akTe yTpaTbl KapTbl, WM A0 noay4eHusa baHkom
NUCbMeHHOro Tpe6oBaHWA NPMOCTAHOBUTL UM NPEKPATUTL NPeaocTasneHne ABTOpU3aLmid u pacdeTsl no Kapre no
MHOW npuumHe. [epatent KapTel 06asyetcA obecneynTb HEBO3MOXKHOCTb OCYLUECTBAEHUA onepauui c
MCMONb30BaHMEM BaHKOBCKON KapTbl TPETBMMW AWMLAMM M HECET PUCK NOCNeACTBMIA Takoro He obecnedyeHus.
Y6LITOK, KOTOPbIA NPON30IAAET BCASACTBME ONEpaLMn C MCNOMb30BaHMEM BAHKOBCKOIA KapTbl, BbibbiBLIEH U3 NOA
KOHTPO/A [epxKaTena KapTbl HeceT cam [lepaTenb KapTbl,

5.3.2. [lepsKaTens KapTbl 06a3yeTca npeaoxpaHaTh KapTy OT MEXaHUYECKWX NOBPEX/AEHUIA M BO3AEICTBNA Tena (sbIcoKO
TemnepaTypbl), CUNBHLIX MarHUTHbLIX NONENR, cNocoBHbIX NPUBECTH K NOpHe KapTbl.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6. [oxkymeHTbl, 0opopmasembie NpM COBEPLIEHMM OnepaLmii c ucnonb3osaHuem Kaprbl

MpWu coBEPLUEHMM OMepauui ¢ ucnonb3oBaHwem KapTtbl GopmupyoTCA [JOKYMEHTbI, CNy>KallMe OCHOBaHWeM ANnd
OCYLLECTB/IEHAA pacyeToB NO 3TUM onepauuam. [JOKYMEHT COCTaBJAETCA Mocne MnpoBeAeHWA ABTOpPM3auuu
onepauuy BaHKoM. B OTAENbLHbIX CAYYaAX, COCTaBneHwe [OKYMEHTOB BO3MOMHO 6e3 nposegeHwa npoueaypbl
ABTOpM3aLMHK.

Mpw onnate ToBapoB (ycayr) B MpeanpuaTUAX TOProBau (yCayr) Mau NonyveHWM HanMuHbIX AEHEXHbIX CPpeacTs B
MBH odopmnseTca [LOKYMEHT Ha 6GymaKHOM HOCUTENe, Ha KOTOPbIA MocpeacTBOM CneuuanbHoro ycTpoWCTBa
NepeHOCUTCA OTTUCK PEKBU3UTOB KapTbl, NMBO [JOKYMEHT B 3/1E@KTPOHHOM Buag, Gopmupyemblii NocpeacTsom
3NEKTPOHHOr0 TePMMHanNa, C OAHOBPEMEHHbIM COCTaB/IEHUMEM KBWUTaHUMKM TepmuHana. [OKYMeHT Ha GymakHom
HOCUTEeNne WAM KBWUTAHUMA TEPMMUHAaNa COCTAaBNAGTCA B KOAMYECTBE SK3EMNAApPOB, HeobxoAMmMOM [ANA Bcex
YYacTHMKOB pacyeToB MO COOTBETCTBYIOLWEA onepauun, U noanuceiBaetca [epxatenem kKaptol. [pyn nognucaHum
JokymeHTa, [epratenb KapTbl AO/MKEH NPOBEepUTb NPaBUAbHOCTL YKasaHua B [OKyMeHTe HOMEpPa KapTbl, AaThbl,
CYMMbl M Ba/IlOTbl OMEpaumm ¢ UCNoNb30BaHUEM KapTbl. OaWH 3kzemnnap opopmneHHoro JoKymeHTa nepedaerca
[Jepatento kapTbl. [pu NpoBeaeHUM Onepauuu COTPYAHUK MpeanpraTUA TOProBan (YCayr) MOMKET NonpocuTs y
[lepaTena KapTbl 4OKYMEHT, YA40CTOBEPAIOLLMIA TMYHOCTb W, B C/Iy4Yae ero OTCYTCTBMA, OTKasaTb B npueme KapTbl.
[NA NONYHEHWA HaNUUHbIX AEHEMHbIX CPeACTB B BaHKoMaTe [epaTeno KapThl HeobX0AMMO BCTaBUTL KapTy B
npuMemHoe ycTpoicTBo BaHKoOMaTa W, Mpu NOABAEHUM Ha 3KpaHe MHopmaunu o HeobxoanwmocTu BeeaeHun MAH-
Kopa, HabpaTk cBoit MWH, a 3aTem nocneaoBaTeNbHO BbINOJHATL KOMaHAbI, NOABNAIOWMECA HA IKpaHe baHKomara.
MpW 3aBeplIeHM OMNepauuy NoJyHeHWUs HaJuyHbIX AeHeXHbIX cpeacTs B baHkomate, Tpebyetca 3abpatb Kapty,
pacneyaTky baHkomaTta M AeHexHble cpeacTsa. Mpu HesepHom Habope MWHa Gonee Tpex pas baHkomar Moxer
U3bATL KapTty. Bpems, npepoctaBasemoe Ana nonyyeHna KapTel M AeHEXHbIX CPeacTs n3 baHkomaTa, orpaHu4eHo.
Mpwv nosBneHnn KapTbl U AeHer W3 baHkomaTta Heobxoanmo 6e3 npomeaneHus 3abpatb ux. B npotusHom cnyyae
BaHKOMaT U3bIMET MX.

Onepauuu MO CHATUIO HanuuHbiXx B NBH NpoBOAATCA TO/LKO NpW NpeAbABNEHUMU JOKYMEHTa, YAOCTOBEPAIOWEro
NIMYHOCTb [lepaTtens KapTbl.

DNepwatens KapTbl 0BA3aH nonyd4atb W XpaHUTb [JOKYMeHTbl, OOpPMAEHHblE NpPU COBEPLIEHMM OMepauuun c
ucnonb3oBaHWem KapTbl, He MeHee Tpex MecAueB OT AaTbl onepauuid. [epxartenb KapTbl 06asaH obecneyntb
COXPaHHOCTb MepeaHHbIX emy 3K3eMNAPOB AOTrOBOPa U NPUAOXKEHWH (A0NONHEHUI) K HeMy B TeYeHue BCero
CpPOKa AeiCcTBMA JaHHOro A0roBopa, a TakKe He MeHee 3 /IeT CO AHA ero npekpaleHna.

OcoBeHHOCTH NpoBeaeHMs [epxaTtenem onepauuy onnatbl T08apos (paboT, ycayr, pesynbTatos MHTENNEKTYa IbHOM
[eATENbHOCTH) C UCNONb30BAHWEM PEKBU3UTOB KapTbl B UHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn MHTepHeT
8 MNpeAnpuATMAX Toprosau (yeayr), Noaaepueaowmx nporpammy Verified by Visa / Mastercard SecureCode/MWP
Accept.

Mpu onnate ToBapoB (paboT, ycayr, Pe3ynbTaToB WHTENIEKTyalbHOM OeATeNbHOCTH) C MCMONb30BaHUEM
PEKBM3UTOB KapThl B WHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn WHTepHeT B [peAnpuUATUAX TOProBau
(yenyr), nopaepsusatowwmx nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept (obasatenbHoe
Hanwume norotuna «Verified by Visa» / «Mastercard SecureCode/ MUP Accept» Ha caiite MpeanpuATua TOProeau
(venyr)), Oepsatens Ha caiite MpeanpuaTMa TOproeau (ycnyr) AO/UKEH YKasaTb crefyilouive AaHHble: HOmep
KapTbl, CPOK ee AeWCTBMA, a Tak e no TpeboBaHunio NpesnpuATUA TOProBan (ycnyr) - damunuio u uma [lepxarens
KapTbl B NaTMHCKOI TpaHcauTepaumu (Kak ykasaHo Ha Kapre), Kog 6esonacHoctu. Mocne 8Boaa BCEW YKa3aHHOM
wHdopmaummu BaHK aBTomaTMyecku 3anpawwvsaeT y [epxarena OAHOpa3oBbld nNapont AN NOATBERXAEHUA
[epxatenem npoBoAMMON Onepauin 1 04HOBPEMEHHO Hanpas/AeT Ha HoMep mobunbHoro TenedoHa [epxatena
CMC-cooblieHne, cogepmauiee OaHOpa3oBblid Napons.

[JepxaTtens NOCPeSCTBOM CreLuan3upoBaHHoro nHTepdenca noAT8epKAAET ONepaLmnio oniaTel TOBapoB {pabor,
yCAYr, pPesynsTaToB MHTENNEeKTyaNbHOW [AeATeNbHOCTM) NONYYEeHHBIM OT baHka OpHOpasoBLIM  Naposem,
NPasuAbLHOCTb KOTOPOro NpoBepaeTca baHKoM.

MonoMKMUTENbHbIA pe3ynbLTaT nposepku bBaHKom npasuabHOCTM OAHOPA30BOro Napons, coobleHHoro lepxarenem
no 3anpocy baHka, 03Ha4aer, YTo onepauuA onnatbl ToBapos (pabot, ycnyr, pesynbTatos WHTENNEKTYaNbHOW
LeATeNbHOCTU) NnoaTeepxaeHa [epxartenem. B atom cayyae OAHOpa30BbIA NAPONbL CYUTAETCA UCMO/L30BAHHBIM.
OTpuvLaTeNbHbIM pesynbTaT NposepKk BaHkom npasuibHocTH OAHOPa30BOro napons, coobuieHHoro fepxatenem
no 3anpocy baHka, 03Ha4aer, YTo onepauua onnatbl ToBapos (pabot, ycayr, pesynbratos WHTENNEeKTYaNbHOW
[eATenbHOCTM) He nogTeepxaeHa [epwxatenem. B 3tom  caydae OAHOpPa308bid  Naponb  CYUTAETCA
MCNONb30BaHHbIM M [lepxaTtento BaHkom 6yAeT Hanpas/ieH HOBbIN OAHOPa30BbiA Naponb.

KonuyecTso NonbITOK, KoTopble AaeT BaHk [epatenio Ha Beog OAHOPa30BOro Naponsa - 5 (NaTb). Mocne 5 (MaToi)
nonbiTku 8Boga [epkatenem OAHOPa3oBOro napons, onepauuna onnaTbl TOBAapOB (paboT, ycnyr, pesynbTaTtos
WHTENNEKTYaNbHOM [EATeNbHOCTM) CYMTAETCA He NOATBEPXAEHHOW, u [lepwartenb BO3BPalLlaeTCs Ha cauT
MpeanpuATAA TOPTrOBAMU.

Ecnv Mpeanpuatie Toprosau (ycnyr) noanepsusaer TexHonoruio 3D Secure, HO [lepaTent KapTbl HE NoAKNioYMA
WM OTKNIOYMA CBOK KapTy OT ycnyrn SMS-cepBUC, B CNy4ae BO3HWKHOBEHMA CMOPHbIX CUTYaLMH, CBA3AHHbIX C
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7.1.

7.2

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.
8.4.

8.5.

8.6.

HeCaHKLUMOHMPOBAHHbIM CMIMCAHMEM AEHEXHbIX cpeacts AKB «3Heprobak» (AO) He CMOXeT onpoTecTosath
JaHHble onepaLmu.

7. Yrparta Kaprt

DepaTenb KapTtbl 0b6A3aH Hesamea/MTENbHO NO KPYraoCyTO4HOMY TenedoHy 8-800-200-30-22 wnu 8 pabouee
Bpema (843) 231-60-36 yBefomuTb BaHk 06 yTepe/Kpasku KapTbl, NOAO3PEHMA HAa MOLIEHHWYECK1e OEeWCTBUA, a
TaKKe Ha pasrnaleHue (KONWpOBaHWe, 3aMOMUHaHWE, NepenncbiBaHue) PEKBU3MTOB KapTbl, B TOM YuCae, ecnu
KapTa Unu ee peKkBU3UTbl BDEMEHHO HaXOAW/MCL B PYKaxX TPETBMX JILL, @ TaKXKe NPy BO3HUKHOBEHUH NoAO3PEHUH,
yTo Kapta unu ee pekBu3uTbl, @ Takke MNH-KoA HaX0AMAUCH B PyKax TpeTbux nuu. Mo daKTy ycTHOro obpalueHun
BaHK NpMOCTaHOBUT NpegocTasneHne AsTopusauuu no Kapte, ¢ AanbHEMWKUM nepesbinyckom KapTel no Tapudam
baHKa.

He nosgHee cneaylouwero pabouyero gHa [Jepwatenb KapTel 06A3aH NpeAcTaBuTb B bakk (no dakcy, nucbmo ¢
yBEAOM/EHWEM) NUCbMEHHOE 3asBaeHue o6 yTpate KapTbl ¢ Hdopmauuen ob obcroaTenscTBax yTpaTthl KapTbl
(BKNOUAs NOATBEPKAEHWE NPaBOOXPaHWUTE/bHbIX OpraHos, ec/n Tako akT Mmen Mecto, B CAy4ae XWULLEHWUA
KapTbl) M Tpe6oBaHWe 0 NPMOCTAHOBKE WK NPEKpaLLleHW NpefoCTaBNeHuUA ABTOpM3auMin u pacyetos no Kapre. [lo
MOMEHTa, C/IeAYIOLLEro 3a AHEM MOCTYNAEHUA NUCLMEHHOrO 3aaB/eHNUA [lepwaTena kapTbl B baHK OTBETCTBEHHOCTb
no onepauMam, COBEPLIEHHbIM C WCMOAb30BaHWeM KapTbl, HeceT [lepxaTent KapTbl. BaHk ocraBnaeT 3a coboi
npaso nepeAartb NOJy4YeHHylo MHGOpMauuio 0 GakTe HenpasoMepHOro MCNONb30BaHUA KapTbl B KOMMNETEHTHbIE
opraHbl 411 NPOBEAEHUA paccnefoBaHuA. '

B cnyyae HaxomaeHus BaHKOBCKOW KapTbl BaHK pa3bN0OKMPOBKY KapTbl HE OCYLLECTB/AET.

B cnyuae yTtpatbl Kaptbl, MWH-koAa, nospex/aeHWA, W3MEHEHUA NEepCoHaNbHbIX AdHHbIX [Oepatena KapTbl,
pasmarHMYuBaHmMA, NOA03PEHUA HA MOLIEHHWYECK1e JeicTeuna u 1.4., BaHK Ha OCHOBaHWMKU NMCbMEHHOT0 3aABAEHUA
[epaTtena KapTbl BaHK OCYLLECTBAART NEPEBbINYCK KapTbl [lepxKaTtens B COOTBETCTBUM C Tapudamm baHka.
[epxatenb KapTbl AO/IKEH He3samMea/UTeNbHO (no TenedoHy) cBasatbcA ¢ BaHkOM B cnyyae m3bATMA KapTbl B
Mpeanpuatuax Toprosau (ycayr), 8 NMBH unu B baHkomare.

B cnyyae obHapyxeHWA BaHKOM yrposbl HenpaBOMEPHOro MCNO/Mb30BAHWA KapTbl unv ee pexkBU3UTOB WU
HE3aKOHHLIX Onepauuii ¢ MCcNoNb30BaHUEM KapTbl, a TakKe B Cy4aaX NPeaocTaBNeHunA MnaTtexHbiMK cMCTEMaMu
nHdOpMaLMK O HE3aKOHHOM WCNOMb30BaHMW KapTbl, BaHK BnpaBe camoctoaTenbHo 6nokuposath Kapty Ao
noay4YeHUA ONPaBAaTeNbHBIX AOKYMEHTOB M0 onepauuu oT [lepxaTens KapTol.

8. MpeabaABneHUe NpeTeH3ui U paspelleHue cnopos

Bce crnopbl v pasHornacva mexay BaHkom w [lepxatenem KapTbl (MpeacTasuTenem) No NoBoAYy WCMONHEHUA
HacToAwwmx Npasun pewanTca NyTEM Neperosopos.

Ecnu [lepatenb KapTbl He cornaced ¢ CyMMOM CMUCaHUA CPeacTB C ero CKC, cOOTBETCTBYIOWEH TOM MW WHOW
onepauun, oH 06A3aH HanpasuTb B BaHK NMPETEH3UIO B nucbmeHHoW Gopme B CPOK He no3gHee ciaeaytollero
pabo4ero AHA W NPUNOMKUTL AOKYMEHTbI, KOTOpble Gblnv 0pOpMAEHbI NPU COBEPLIEHWM AAHHOU Onepauuu,
noaTsepxaallwme OBOCHOBAHHOCTb 3asB/IEHHbIX [A0BOAOB. [lOMONHUTENBLHO LepskaTtenb KapTbl odopmnaeT
NUCbMEHHOe 3aABneHe Ha nepesbinyck 6aHKOBCKOM KapThbl C yKa3aHWeM NpUYMHbI NEPEBbINYCKA: NOA03PEHNE Ha
MOLLEHHWYEeCKue AeicTBuA. TlnaTa 3a nepeBbinyck BaumaeTca no Tapudam baHka. B caydae, ecam onepauma 6blna
npousseaeHa no KapTe MpeAcTaBuTeNs, YyKasaHHaa NPeTEH3UA MULIETCA OT WMEHU [epatena Kaptbl ¢
npunoeHuem obbacHerua Mpepacrasutena. MpeteHsna [epxaTtena KapTbl NPUHUMAETCA B paboTy B Te4yeHue 3-X
pabounx aHei nocne eé nony4eHuUA baHKom.

BaHK 0BA3YETCA NPeAoCTaBUTh [epKaTesiio KapTbl MOTUBMPOBAHHBIW OTBET Ha NO/TY4EHHYIO MNpeTeH3uo.

BaHk npepgoctaBnfeT [epxaTenio KapTbl BO3MOMHOCTb NONYHaTb MHGOPMaLIMIO O pe3ynbraTax pPaccMOTPeHWA
MpeTeH3nn B cpok He 6onee 30-TM KaneHAapHbIX AHeii ¢ AaThl NPUHATMA NpeTeH3uun [lepkatens KapTbl 8 paboty
GaHKoMm. B cnydae npegbasneHua [lepxkatenem KapTbl [peTeHsnn no onepauuy, CBA3aHHOW C MCNOJIb30BAHMEM
KapTel MM ee PEeKBU3UTOB A/ OCYLIECTBNEHWA TPaHCrPaHWYHOTO MNEpesoAa  AEHEMHbIX CpeAacTs, CPoOK
NpeaocTaBneHns WHOOpMauMU O pesynbTatax paccMoTpeHus MpeTeHsnu MoeT BbiTb yBenuyed Ao 60-Ti
KaneHAapHbIX AHEH co AHA NONyYeHua OT [lepxKaTensa KapTbl COOTBETCTBYHOLLEH MpeTeH3um.

Mpu 3Tom ecnn BaHky TpebyeTca nonyyeHue AOMONHUTENLHOR MHGOPMALMN N3 MEXAYHAPOAHON UK poccuitcKoM
NNaTeXHOM CMCTEMbI, TO CPOK PacCMOTPEHWA 3aABNeHui [epxaTens KapTbl YBENUUUBAETCA, HO HE Bonee yem Ha
CPOK PacCMOTPEHWA 3aABIEHWNA, npeaycMOTPeHHbIA npaBunamm MEN/AYHAPOAHOW WM POCCHIACKONA NNaTexHou
cucTemolt. B cnyuae ecnu no 3asBAeHUIO [lepaTtens KapTbl BaHK Hanpasun 3anpoc B MEXAYHAPOAHYIO Wiu
POCCUICKYIO MAaTeXHylo cucTemy, To BaHk no TenedoHy coobuwaer [lepskatento KapTbl O NPOAJIEHMM CPOKa
paccMOTpeHUA 3aABNEHUA.

B cnyyae HEBO3MOMHOCTW YPEry/IMpoBaHWA CNOPOB U pasHOrnacuit NyTem NeperoBopos, NPeaMeT cnopa no UCky
BamKa Ao/KeH BbiTb nepeaaH B cyA oblWei IpUCAMKUMM B COOTBETCTBUM C 33KOHOAATE/ILCTBOM P® no mecry
HaxoaeHusa baHKa, 338 UCKAIOYEHUEM CNyYaes YCTaHOBNIEHHOI cneunanbHoi MCKNIOYMTENBHON NOACYAHOCTH.
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8.7. BaHK He HeceT OTBETCTBEHHOCTU B KOHONMKTHbIX CUTYaLMAX, BOSHWMKLUMX BCNEACTBME HEUCNONHEHUA [epKaTenem
KapTsl (MpeacTasuTenem) HacToAWMX MpaBun, a TakKe BO BCeX CYYanX, KOraa Takue Cay4an HaxoaaTca BHe cepbl
KOHTpONA baHka.

9. MopAAOK BHECEHMA U3MEHEHUIH 1 AononHeHui B florosop (Mpasuna)

9.1. bBaHK Brpase B OAHOCTOPOHHEM MOPAAKE WU3MEHATb W AOMNONHATL HacToAwwme [pasuna u Tapudbl B CBA3M C
M3MEHEHUEM AEiCTBYIOWEro 3akoHogaTenbcTsa Poccuitckol Pepepauunu, NPasun MemAyHapoAHbIX NaaTeMHbIX
CMCTEM, LIEH M YCNOBMIA Ha pbiHKe BaHKOBCKMX KapT B Poccuiickoit deaepauii, U3MEHEHUEM CTOMMOCTN KPEANTHbIX
pecypcos.

9.2. M3meHenwue MNMpasBun 1 Tapudos BCTYNaKoT B CUAY NO ucTeveHuu 10 (AecaTn) KaneHAapHbIX AHeR ¢ AaTbl nybnu4Horo

yBegomneHua BaHka B cOOTBETCTBMM € N. 9.3., ecnn Gonee A/UTENbHLIA CPOK BCTYNNEHWA He YCTaHOBAEH B
MN3meHeHUsaX.
B cnyyasx BHECEHWA u3meHeHuii B Mpasuna uan/v Tapudbl HaNpaBieHHbIE Ha yay4lleHue YC/IOBUIA NONL30BAHKA
6aHKOBCKOM KapTOit, B TOM YMC/e YBENWYEHUE NPOLEHTHOR CTaBKM HA4YMCNAEMbIX NPOLLEHTOB Ha OCTaTOK A@HEMHbIX
cpeacts, ysenuuenue pasmepa sbinnar (Cash back) no nporpamme N0ANBHOCTM MAW NpOYME PaBHO3HAYHbIE
YCNOBMA, U3MEHEHWA MOTYT BCTYNaTth B CUY paHee U B CPOK, YCTaHOB/IEHHbIA COOTBETCTBYIOLUMU N3MEHEHUAMMY,
YTBEPKAEHHbIMK BaHKOM.

9.3. bBaHK Bnpase M3MeHWTb [loroBop nyTem pasMelleHun M3MEHEHMI Ha WHPOPMAaUMOHHbLIX CTeHAax, caiTe
www.energobank.ru u B obucax baHka. [loroBop CYMTAETCA W3MEHEHHbIM B C/y4ae COrnacoBaHus [epxarenem
KapTbl. MpW 3TOM WM3MEHEHWA CYMTAKOTCA COrNacoBaHHLIMWM, ECNWM B TeYeHMe CPOKOB YKa3aHHbIX B MYyHKTE 9.2.
[lep)aTenb KapTbl MMCbMEHHO He 3aaBMT 06 OTKase B MX COrNacoBaHWM. [lepxatent KapTbl obasyeTcAa He pexe
oAHOro pasa 8 TeueHue 10 (fecaT) KaneHAapHbIX AHEH, a TakKe HEenoCpeAcTBEHHO MNpW OCYLLECTBAEHWN
onepaLuii, 3HaKOMUTLCA ¢ MHOpmauel o aeicTBum [lorosopa.

9.4. TlpeanoxeHuna baHKa, BBeAEHHbIE B NOpAAKe, NPeAyCMOTPEHHOM M. 9.3., MOTYT CONPOBOMAATbCA AOMNONHUTENBHO
pacchIKON coobleHn [epKaTenam KapT No GaKcy M MHbIM 3NEKTPOHHbBIM CPEACTBAM CBA3M, PEKBM3UTLI KOTOPLIX
[oBeAeHbl [epKaTensa KapT A0 ceeAeHua baHka B nopajke, NnpelyCMOTPEHHOM HACTOALLUMM MpaBunamu.

9.5. Jliobble M3MEHEHWA W AONOJIHEeHWA, BHeceHHble B [orosop n/vnn Tapudbl, C MOMEHTa BCTYMN/NEHWUA UX B CUNY C
cobnloaeHMem npoueayp, YKasaHHblx B HacToawem [loroBope, PaBHO pPacnpoCTPaHAIOTCA Ha BCEX Aul,
3aKknouMBLIMX [lorosop ¢ BaHKOM, B TOM YMC/IE Ha TeX, KTO 3aKnouun [lorosop paHee Aatbl BCTYMN/IEHWA M3MEHEHWH
¥ AONO/NIHEHWUA B CUAY.

9.6. B cnyyae Hecornacua € WM3MEHEeHMAMM WM AononHeHuamu B MMpasuna wuam Tapudbl, [epatens KapTbl
Tapuduumpyemble onepaumu no CKC He NpousBOAUT U WMEET NpaBo B OAHOCTOPOHHEM BHecyaebHoM nopsaake
0TKa3aTbCcA OT [loroBopa B NOPAAKE, NpeaycMoTpeHHoM B n. 9.3, Mpasu.

9.7. C uenbio obecrieYeHnA rapaHTMPOBAHHOTO O3HAKOMNEHMA C WU3IMEHEHWAMW M AO0MONHEHWAMM, BHOCMMbIMA B
Hactosuwme MNpasuna u B Tapudebl, A0 BCTYNNEHUA B CUNY TaKUX M3MEHEHWI MKW NoNONHEeHWW [lepyKaTens KapTbl
06A3aH C HEOBXOAMMOM MEPUOAUYHOCTLI0 CaMOCTOATENbHO WM Yepe3 TpeTbux /vy obpauwiatecs B baHk AnA
nony4yeHus ceeaeHnii 06 M3MEHEHNAX U ONONHEHUAX, BHECEHHbBIX B HAacToALME Mpasuna n B Tapuobsl.

10. CpoK AeicTBMUA, NOPAAOK PAcTOPKEHMUA A0roBOpPa

10.1. JloroBop 3aK/O4AETCA Ha CPOK AeicTBMA KapTbl 1 obcnyuBauma cyeta. MNpoaneHne KapTbl OCyLLeCTBAAETCA B
COOTBETCTBMM C ycnosuamm n. 4.1.12. HacToAwwmx Mpasun. B caydae npoaneHna KapTbl Ha HOBbI CPOK AEHCTBUA,
[loroBop COXPaHAET CBOIO CUAY Ha CNeAYIOLLMIA CPOK Ha YCNOBUAX, NEeWCTBYIOLWMX Ha AaTy NPO/IOHraLuu.

10.2. B cnyyae ecnv KapTa He GyAeT Npog/ieHa Ha HOBbI CPOK B TeueHne 45 (Copok naTb) AHel ¢ Aatbl UCTEYEHUA CPOKA
peicrema KapTbl, M B C/lydae Hanuuua OCTaTKa AEeHeMHbIX CPeacTs Ha CKC, BaHK ocylwecTBnaeT BeaeHue
(obcnyusanue) CKC [epwaTtens Kaptbl € B3MMaHWemM naaTbl COTNAcHO Tapudam BbaHka, [0 HacTynaeHWA
o6cToaTenbeTs no n.10.3. HacToAawwmx MNpasua UK 40 AaTbl pacTopXKeHua [lorosopa.

10.3. CTOpOHbI NpuwwAK K CornalleHuio, 4To [oroBop 3aKk/4eH Ha CPOK A0 AaTbl, KOTOPas ONPeAeNAETCA N0 UCTEHEHUM.
10.3.1. 45 (copoKa NAaTu) gHel ¢ AaTbl UCTEYEHMA CPOKA Aeicteua KapTbl, Npy OTCYTCTBUM AEHEXHbIX CPEACTB Ha CKC

W OTCYTCTBMA MPONOHraLuMM Ha HOBbIA CPOK AedcTBMA KapTel, Npu 3TOM BaHKk HE ocywectBaser seneHue
(06cnymuBanue) CKC, HacToAwmiA [lorosop npexkpawaer csoé pevicteue. Mpu npexpawenun fOorosopa CKC
NOANEHKUT 3aKPLITUIO.

10.3.2. 45 (copoKa NATH) AHei ¢ aaTbl UCTEHEHWUA CPOKa [eicTBUA KapTbl NpW Hanuuum 3assnenun [lepxatens Kaptbl
0 3aKpbITMKM BaHKOBCKOM KapTbl, B COOTBETCTBMM C KOTOPbLIM YKa3aHbl OeWCTBUA NO pPacnopAXKeHUIO OCTaTKOM
[LEeHeXHbIX cpeacts. locne BbINOAHEHUA bBaHKOM LeHCTBMIA no OcCTaTKy [AEHEXHbIX cpeacts no n.10.5.
HacToAwux MMpasun, HacToAWwMiA [loroBop npexpawaer cBOE peiictene. MNpu npekpawenun forosopa CKC
NOONEXUT 3aKPLITUIO.

10.4. [ocpouHoe pactopkeHue [,orosopa no UHULMATUBe [lepaTtens Kapbl:

—8 cAyyae Hecornacus [lepartens KapTbl C BHOCUMbIMM BaHKOM M3MEHEHUAMM W AOMONHEHUAMW B Mpasuna w
Tapudbl NPU YCNOBUM HEMEANIEHHOrO NMCbMEHHOTO YBEAOMIEHUA BaHKa.
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-8 noboe Bpema No 3anABNEHWIO [epaTens KapTbl, NPEAOCTaBNeHHOMY 3a 45 [AHell 00 4aTbl 3aKpbiTUsA, B Caydyae

yperynuposaHus Bcex GuHaHCOBbIx 06a3aTenscTs nepes baHkom.

10.5. OcTaTok AeHexHbix cpeacts Ha CKC npu ero 3akpbiTy, nocie yAep»KaHWA YCTaHOBNEHHBIX KOMWCCUIA, CYyMM

3a/[,0/IKEHHOCTH, NEPEYUCIAETCA NO 3aABNEHNI0 [epaTena KapTbi:

- Ha noboit cueT fepwarens KapTbl OTKPbITbIA B BaHKe;

- Ha CYET B Apyrom BaHKe, Npy yCAOBUM NPeAOCTaBEHUA PEKBUSUTOB,;

- B foxog, baHka (c npasom BocTpefoBaHWA AAHHOK CYMMbI B Npefe/iax cpoKa MCKOBOW AaBHOCTH);

- UM NPeAOCTaBNAIOTCA B HANUYHOW dopme B Kacce baHKa.
11.6. BaHK ysegomnsaeT [leprKaTtena o NpexpalieHuu AeicTBMA JJorosopa nytem OTNPaBKu SMS-coobleHuA Ha Homep
TenedoHa depaTtenn UAu YBeAOMIEHUA N0 agpecy 3M1EKTPOHHOM NOYTbI, COAEPMHKALLMXCA B cUCTEMAX baHka.

11.1.

11. UndopmupoBaHme [lepxaTens KapTbl 0 3HAYMMbIX ANA onepaymii c CKC dakrax

BaHKOM nNpeaocTaBneHa MHGopmaums, u [lepaTtent KapTbl YBEAOM/IEH O TOM, 4TO:

NOAHBI MepedyeHb YCAyr, NpesocTaBnAemMbix BaHKOM NocpeacTBOM DaHKOBCKMX KapT, C KOMUCCUAMM 33 3TU
YCNyry, @ pasHO BCE MEPOMNPUATUA, NPOBOAMMbIE B LIENAX NOBLILIEHWA MOTUBALMM Aepxateneit 6aHKOBCKUX KapT
Ha coseplueHne 6e3HaNUYHbIX pacyeTos (Mporpammbi NOANBHOCTM), PasMelialnTca Ha caidte baHka
www.energobank.ru, uto Jep:KaTento KapTbl U3BECTHO;

obcnyxuBaHme npoussoauTca B 6aHkomatax v MBH BaHKa U UHbIX KPeANTHBIX OpraHu3aLyi, nepeyeHb KOTOPbIX
[epxatesio KapTbl NPeAoCTaB/IeH;

pacieTbl C WCMONb30BAHMEM MNIaTEXHOM KapTbl BAEKYT YNAaTy KOMMCCHOHHOTO — BO3HAarpaXagHus,
YCTAHOBNIEHHOrO Kak BaHKOM (OCYLLECTBUBLUIMM BbIMYCK MIaTeXHOM KapTbl), TaK ¥ AONO/JHWATENLHO KPEAWTHOR
opraHusaumeii - enagenslem 6aHkomara unu MNBH;

B LeNAX CHUMKEHWA PUCKAa HECaHKLMOHWMPOBAHHOTO MCNONbL30BaHWA DaHKOBCKOW KapTbl TPETbUMM AnMlaMK, 3
TaKKe B Lenax MHOOPMUPOBaHMA AepkaTens BAHKOBCKOW KapTbl O NOpAAKe B3aWMOAEACTBUA C BaHKOM npu
BO3HMKHOBEHWM (AKTOPOB pUCKa (He3aKOHHble AelCTBMA TpeTbux nuu), BaHk aosen Ao [lepxatens Kaptbl
NamATKy 0 Mepax 6e30MacHoro MCnob30BaHWA GaHKOBCKMX KapT, ABNAIOWYIOCA NPUNOKEHWeM K Nucbmy baHka
Poccuu oT 02.10.2009 N 120-T "O namsTke "O mepax 6e30MacHOro UCMob30BaHWA GaHKOBCKMX KapT".
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MpunoxxeHue 1
K MpaBunam Bbinycka, 06CAYKMBAHWA U NONb30BaHMA BaHKOBCKMMU KapTamu AKB «JHeprobaHk» (AO).

1. O6wWwMe yCNOBUA NPEfOCTaBNEHNA U 0BCNYKMBAHMA KAPT C YCTAHOBNEHHBIM KDEAUTHBIM IMMUTOM.

HacToAwee npunoxeHue onpegenser oblyuve YcnoBMA M MOPAAOK NpefoCTaBNeHWA baHKom ycayru no
KpeguToBaHuio CKC 1 o6cnyxmMBaHWIO 3aeMLUMKA B CNyYae NpefocTaBIeHunA KpeauTa, a TakKe NnopAfoK BO3BpaTa
3aeMLMKOM CYMMbl KpeauTa 1 ynaaTtel NPOLEHTOB 3a N0/b30BaHue Kpegutom.

Mo 3asBneHuIo 3aemuKa BaHK MOXET NpeaocTasuTb 3aeMLUMKy KpeguT nyTem Bblaayu KPeaWTHOW KapTbl UK
yctaHosnenua Jiumuta OsepapadTa Ha AeHCTBYIOLLYIO KapTy.

BaHK npenocTasnser 3aemliuKy KpeauT npu HeAoCTaTOMHOCTW WM OTCYTCTBUM AEHEeMHbIX CPeacTs Ha CKC
3aeMLLMKa, B CyMMme, HeobXoAMMON AR NoKpbiTus AebeToBoro canbao, cOpMUPOBABLUErOCA Ha CreunanbHOM
KapTOYHOM CHETe Ha MOMEHT OTPaXKEHUA PAacXOAHON onepauuu, B npeaenax KpeauTHOro IMmMnTa U Cpoka belcTeua
CornaweHus. BaHK yCTaHaBAMBaeT MaKCUManbHblii pasmep Jlumuta Osepapadra. Pasmep Takoro Kpeauta
yKasbisaetca 8 CornalleHue.

CornalleHue CYMTAeTCA 3aKMIOYEeHHBIM MOCAe ero NoANUCaHUA CTOPOHamMWM W NPW YCNOBMMU YCTAHOBNAEHWA
KPeAUTHOrO NMMMTA B CPOKM W B NOPAAKe, yCTaHoBneHHble Cornawewvem u Mpasunamu, Ho He Bonee cpoka
AefcTBUA fA0oroBopa BGaHKOBCKOrO C4eTa, Ha OCHOBaHMM KoToporo oTkpbiT CKC. Cornawenue ABAAeTcA
HEOTbEMNEMOM YacTbio HAacToALMX Mpasua.

Noaasan B BaHK 3assneHue, U NOANUCHIBAA Cornalenune, 3aeMLUK rapaHTUpyeT, YTo:

- BcA MHPOPMaLMA, NPeAOCTaBNEHHaA 3aeMWNKOM baHKy, ABNAETCA BEPHON, NOJIHOW Y TO4HOIA;

- 33EMLMK HEe CKpbIN 0BCTOATENLCTE, KOTOpPble MOrAK Bbl, B CNYYae WX BbIACHEHUA, HEraTUBHO NOB/IMATL Ha
pelweHne BaHKa 0 NPeAoCTaBNEHNM KPEAUTHON KapTbl, 4e6ETOBOM KapTbl € YCTAHOBNEHHLIM KpeAUTHLIM IMMUTOM,
a TaKXe Ha pa3mep yCTaHOBNEHHOro 3aeMLMKy KpeauTHOro IMMUTa;

- [lepskatenu [OMONHMTENbHbIX KapT OyAyT O3HakoM/eHbl 33aeMLMKOM C HacToAwwvmyu  lpaBunam,
Cornawenunem, Macnoptom npogykta u Tapudamu, ByayT ucnonbsosate KapTy ANA cOBEpLUIEHWA Onepauuii 8
NOPAAKE, NPeayCMOTPEHHOM HacToALWMMM Mpasunamu.

Nioboe KpeauToBaHue 3aemllyKa B COOTBETCTBMM € COrnalieHMem OCYLECTBASETCA MCKAIOYMTENbHO No
ycmoTpeHuio BaHka 6e3 kakux-1bo 06A3aTensCT8 € €ro CTOPOHbl B OTHOWEHMM MNPeAoCTaBNEHUA  WU/n
NPOAOMKEHNA KpeauToBaHuA, C ydyeTom TpebosaHuiA 3akoHOAaTeNbCTBa. baHK BnpaBe oOTKasatbCa OT
npeaoctasneHus Kpeauta 3aeMumMKy B CNY4asX, YCTAHOBNEHHbBIX 3aKOHOM, B T. Y. BbIABNEHWA HEAOCTOBEPHLIX
[aHHbIX 06 MMYLLECTBEHHOM NONOMKEHUM 3aeMLMKa NMBO BbIABAEHUA ODCTOATE/NLCTB, YKA3AHHBIX HUME.

JIMMUT KpeaUTOBaHUA yCTaHaB/IMBaeTCA baHKOM B TeyeHune 15 pabouux AHelr ¢ AaTbl nognucadua CornalieHunn
06 WHAMBMAYaNbHbIX YCNOBMAX NpeaocTaB/eHnA Kpeguta B dopme OsepgpadT nytem TexHUHECKOro
npeaocTaBneHus BaHKOM JOCTYNHOCTH IMMWTA 33EMLLMAKY, BLIABAAGMOMY NPU COBEPLIEHNU UM nobolt onepaumm ¢
ucnonb3osaHvem MUH-koaa 8 NMBH M BaHKOMaTtax C Y4eTOM YK33aHHOro CpOKa, MpW YCNnoBMU NOATBEPXKAEHWA
BaHKOM B YKa3aHHbI CPOK COOTBETCTBMA 3aemiuyka TpeGoBaHMAM OTCYTCTBMA Y HEro 06CcTOATENLCTE OYEBUAHO
CBUAETeNbCTBYIOWMX O TOM, YTO NPefoCcTaBieHHan cymma He 6yaeT BO3BpaLLeHa B CPOK, YCTaHOBMEHHBIX COM/IacHO
HWKeyKasaHHoro lepeyHs OOBCTOATENbCTB, KOTOpPOE NPOM3BOAMTCA HA OCHOBAHWM MNONYHAEMbIX nocne Aathbl
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CornaweHnva npasa BbaHka Ha nonyvyeHue uHbopmauum us BKU M HenocpeacTBEHHO vHbopmaumm m3 BKU
3aeMUMKa.

HefOoCTYNHOCTL 33EMLMKY JIMMUTA MO WCTEYEHWM YKa3aHHOTO CPOKa O3HavaeT OTCYTCTBME YCTaHOBNEHHOro
AMMHTa.

MNepeyeHb 0BCTOATENLCTB:

CTOPOHbl  MPWU3HAIOT, UTO  HUMEM3NOMEHHble  $aKTopbl, ABNAIOTCA  OOCTOATENLCTBAMM,  OYEBMAHO
CBMAETENbCTBYIOWMMM O TOM, NPEAOCTaBNeHHaR 3aeMWMUKY Cymma He ByAeT BO3BPALLEHA B CPOK:

- Hannuve HenoraleHHOW NPOCPOYEHHOM 33[0/MKEHHOCT B BaHKe u/MAWM NPOCPOYEHHOR 3340/1KEHHOCTH
nepes, ApYrMmMu KpeAWTHbIMU OpraHu3auMamMu nNo AaHHbiM BRU Ha AaTy yCTaHOBNEHWA KPEAWMTHOrO MUMHUTa;

- ®aKT Ha/IMUMA NPOCPOYEHHON 33A0MKEHHOCTM ANUTENLHOCTbIO CBbiwe 30 AHER B OTHOWEHMK nwoboro 13
JEACTBYIOWMX W/MAM  MOraleHHbIX KpeauTHbIX A0roBOpoB no  AaHHbIM - BKW, no cocTosHuio Ha  Aary,
COOTBETCTBYIOLLYIO NOCneaHUM 24 MecAua A0 AaTbl YCTaHOBAEHUA KpeauTHOro IMMKUTa;

- Hannuune 3a00MeHHOCTH CPOKOM cBbille 30 fHel Mo UHLIM ( He KpeauTHbIM obA3aTensCcTBam);

- NpepocrasnexHne 3aeMLLMKOM He,0CTOBEPHOH MHbOpMaLMK;

= Hanuuue 3HAUMTENBHOM CymMmbl 0BA3aTENbCTB, pasMep NiaTexa Mo KOTOpbIM, npesbiwaer 80% cymmbl
3aABNEHHOTO A0X043a 3aeMLUiMKa.

B cnyyae OAHOCTOPOHHEro 3aKPbITMA KapTbl, B 33ABNEeHWM 33eMLLMKOM YKa3blBAETCA AaTa PACTOPMHEHWA
CornalweHws, KoTopas He A0/MKHa BbiTh paHee AaTbl NoMyvyeHUA BaHKOM COOTBETCTBYIOWEro 3aABleHWA. baHk
OCTaBAAeT TaKkoe 3asB/ieHVWe 6e3 UCMOMHEHWA MPW Ha/JM4YuMKM HenoraweHHoW 3a40/HEeHHOCTU 3aemuwuka nepej,
BaHKOM Ha aaty pactopkeHma CornalleHus.

OKoH4aHuWe cpoKa Aelicteua COrnalleHWs, PaBHO Kak M ero pactopeHve B OAHOCTOPOHHEM MOpAAKe no
uHWUMaTMBe BaHKa, He BneyeT npekpalieHre 06A3aHHOCTM 3aemLumKa noracuTe nepes baHkom 3a40/MKEHHOCTb No
KpeauTy, NpoLeHTaM 3a Nonb3oBaHue KpeauTom, KOMUCCUAM, HEYCTORKAM 1 MHbIM NAaTeXam no CornaleHuio.

HanpaBnsembie BaHKOM [OKYMeHTbl (YBEAOMNEHMA) CYMTAKOTCA MONYYEHHbIMW 33eMWMKOM B AeHb
baKTMYECKOH OTMETKM 3aeMLUmMKa 06 UX NONYHEHMM MM NO UCTEYEHWN LWeCTH AHEN € AaTbl OTNPAB/EHWs 3aKa3HOro
AMCbMa UK CO AHA OTMETKM OPraHoB NOYTOBOM CBA3M 06 OTCYTCTBMM 3aeMLLMKA NO YKa3aHHOMY B A0TOBOPE aapecy
WAM € AaTbl 3aMKCMpOBaHHOA OTMETKM 06 OTKase OT NoAyvyeHUAa CcOOBWEHWA. B3aMMOOTHOWEHWA CTOPOH,
HeyperynupoBaHHble Hactoswum CornaweHuem, npasunamu i Tapudam, pernameHTUpyioTca [LeACTBYIOLLUM
3aKOHOAATENbCTBOM.

Mio6ble N3MEHEHMA W AONONHEHWUA, BHECEHHbIe B Tapudbl, C MOMEHTa BCTYN/NIEHUA MX B CUY C cobaiofeHuem
npoueayp, YKasaHHbix B COrnalieHWW, PasHO PAcrpOCTPAHAIOTCA HA BCEX /ML, 3akniouuBluvx CornauieHus c
BaHKOM, B TOM YMCAE Ha TeX, KTO 3aknoymn CornalleHue paHee AaTbl BCTYNJEHWA W3MEHEHUI 1 [ONONAHEHUI B
cuny.

B cnydvae Hecornacus ¢ U3MeHeHUAMW AW JO0NONHEHMAMU B Tapudbl, 3aeMLLMK TapubuLMpyemMble onepauum no
CKC/KapTe He Npou3soAWT MU UMeEeT Npaso B OJHOCTOPOHHEM BHecyaebHOM nopAaKe OTKasaTbea oT CornaweHna
NUCBMEHHO YBEAOMWE BaHK 40 BCTyn/ieHus B cuny M3meHeHuid. OTkas ot Cornalenns He ocBoboxaaeT 3aemiipKa
oT 06A3aTenbcT8 MO  NOralleHuid Cymmbl npefoctasneHHoro Osepapadra, Ha4YWCAEHHBIX NPOUEHTOB 33
nons3oBanve OsepapadTom, Cymm WTPados, NeHell U HeyCcToeKk NPeAycMOTPeHHbIX CornalweHnem.

C uenbio obecneyeHns rapaHTUPOBAHHOTO O3HAKOMEHUA € U3MEHEHWAMM 3aeMLLnK o6A3aH nepes Kaxaon
onepauuelt U He pexe OAHOro pasa B MeCAL, CAMOCTOATE/IHO YTOUHATL AeUCTBYloWMe Tapvdbl B opucax baHKa W
Ha caitte AKB «3Heprobank» (AO): www.energobank.ru, CosepieHue 3aemMLMKOM TapuouuMpyemoit onepauuu
ABNAETCA NOATBEPMACHMEM 3HAHUA AEHCTBYIOWMX, Ha MOMEHT COBepleHMA, onepauuu Tapudos u cornacus c
HUMM (MX akuenTom) AercTeramMU. [OPALOK NPUMEHEHWA U U3MEHEeHUA TapudoB 3aEMLLMKY NOHATEH.

B cayuae, ecnu Tapudamm NpeaycMOTPEHO HauMCNeHne NPOLEHTa Ha TeKyWMI OCTaTOK AEHEeXHbIX CPEACTB Ha
CKC, TO HauucneHne OCyLLECTBAACTCA TO/IbKO Ha COBCTBEHHbIE AeHeXHbie CPeACTBa.

Pa3mep NOMHOW CTOMMOCTM KpeauTa, NPefoCTaBNeHHOro 3aemLuKy, YKasbiBaeTca B CornaweHuu. MonHas
CTOMMOCTb KpeauTa paccyMTbiBAETCA B COOTBETCTBUM C TpeboBaHuamn PesepansHoro 3akoHa ot 21.12.2013 Ne353-
@3 «O noTpebuTenscKoM KpeauTe (3aiime)» B [eACTBYIOWEN peaakuun.

KpeauT He NpepocTasnseTcA AnA uened noraleHus noboit KpeaUTHOM 33f0/KEHHOCTU 3aemlliuKka nepep
BaHKOM, ANA Llenell noralweHus NPOLEHTOB 3a M0/b30BaHWE KPeAuTHbIMU CpeACTBaMA BaHKa M WHOIA
33J0/KeHHOCTM No COrNaleHuam Mexay 3aeMWMKOM U BaHKoM, 33 UCK/IOHEHUEM ONNaThl BaHKy KOMWCCWH,
yKasaHHbIx B Tapudax.
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BaHK MUMEET NPaBo HanpPaBAATb BCE COOOLWEHNA U YBEAOMNEHMA B 3APEC 3aeMLLMKE N0 yKa3aHHbIM 3aeMLLMKOM
8 3anB/eHMM KOHTAaKTHbIM [aHHbIM, NPefoCTaB/feHHbIM B KadectBe cnocoba WMHGOPMMPOBaHUA. 3aEMILLMK,
CMEHUBLUMI KOHTAKTHbIE AaHHbIE U HE YBeAOMMBLIMIA 06 3TOM Kpeautopa, HeceT pUCK Henony4eHua coobLieHwii v
yBeAOMAEHUN. KpeauTop He HeceT OTBETCTBEHHOCTY 3a YBbLITKM, NPUYUHEHHBIE HENO/IyYeHUEM 3aemMILMKOM U/nam
NOAYYEHUEM HEYNOJHOMOYEHHbIM Ha TO JIMLUOM YKasaHHbIX COOGLWEHWH W yBeAOMNEHWA. 3aeMLMK, He
NONYYMBLUKIA YBEAOMNEHWE BCeacTene Hecoobenna KpeauTtopy MHGOpMaumMm 0 CMEHE KOHTAKTHBIX AaHHbIX NO
TeM MAM MHbIM He 3aBucAlMM OT Kpegutopa nNpUYMHaM, CYMTAeTca noAy4YUBLWIMM yBedomneHue. bBbaHk
WHPOPMUPYET 3aemiupKa O pasMepe TeKyweid 3af0/MKeHHOCTW neped 6aHKOM W O [OCTYMHOW cymme
noTpebuTenbCKOro Kpeauta (3alima) ¢ NMMUTOM KpeauTOBaHMA NyTEM BKIOYEHMA Takoh MHopmauuu B
yBegomneHue cornacHo n.3.15 Mpasun.

Bce npepBapuTe/bHble COTNaleHWA, [0roBOPEHHOCTH, Meperosopbl U Nepenucka Mexay CropoHamu no
BOMPOCaMm, M3N0MKeHHbIM B COrnalieHnm, UMeBLIMe MecTo A0 ero 3aKNYeHMA, TEPAIOT CMNY OT AaTbl 3aK/MI0HEHUA
CornaweHus.

Bce nucbMa, YBELOMAEHWA, M3BELLEeHUA WM WHble cooblieHus (nanee — CoobueHws), HanpassisioTcs BaHkom
3aeMLLMKY OAHUM MW HECKONIbKUMU 13 Creaytolmx cnocobos:

- MO 3/IeKTPOHHOM nouyTe;

- 4yepe3 OTAENEHWA MOYTOBOW CBA3M (3aKa3HOE MUCbMO C YBEAOM/JEHUEM O NOAY4eHWWU Nnbo Tenerpamma' C
yBELOM/IEHUEM O MONYYEHUK);

- yepes cOTpyAHMKa BaHKa nyTem pacneuyatku COOBLIEHUA M BPYYeHWs ero 3aemiuuKy nocne nAaeHTUdUKaLuu
nocnegHero.

CoobuweHune cYMTaeTca NONYYEHHbIM 3aeMLLMKOM:

- MO 3NEKTPOHHOM NoyTe — B 43Ty OTNPaBAeHUA COODLIEHWA, YKA3aHHYIO B 3JIEKTDOHHOM NPOTOKONE nepeaayu (B
3NEeKTPOHHOM BUAE);

- Yepes OTAeNeHUA NOYTOBOM CBA3W WU/ UK Tenerpada — ¢ MOMEHTa, 0603HAaYEHHOrO B NOYTOBOM YBEAOM/IEHWN O
BPYYEHWM 3aKa3HOro nucbma nnbo Tenerpammbl;

- yepes cOTPyAHWKa BaHka — B 4aTy BPYYEHWUA 3aEMLLMKY, YKa3aHHYIO B COOOWEHUM, C NOANMCHI0 3aeMLLMKa.

Bce coobLieHUA, Hanpasasemble 3aeMLUMKOM B BaHK Ha BymarkHOM HOCUTeNe, CYUTAIOTCA NOJYHEHHbIMK BaHKOM B
[aTy WX Nepeaayu coTpyaHuKy baHka.

YBegomMneHua BaHKa HanpasnaloTcA 3aeMLUMKY 3aKa3HbIM MMCbMOM WM HApOYHO MO ajpecy, YKasaHHOMY B
COrNalleHN U CUMTAIOTCA MOMYYEHHbIMM B AeHb GaKTUYECKOM OTMETKM 3aeMLMKy 06 MX NOJyYeHWW MW Mo
WCTEYEHWUM LWECTU AHEeM C AaTbl OTNpPaBieHuA. 3aeMILMK 06A3YeTCA NUCbMEHHO YBEAOMAATL BaHK He nosfHee Yem
yepes 5 aHelt 06 M3MEHEHUM aLpeca MECTa XUTENbCTBA W aApeca NONYYeHNA KOPPECNOHAEHUMM. 3aemMLUMK AaeT
BaHky csoe cornacme Ha o06paboTky B nonHom ofbeme nepeyHa BCeX NEepCOHa/bHbIX AAHHbIX CBOWX,
POLCTBEHHUKOB U WHBIX UL, C FAPaHTUPYEMOro COrNAacua M YBEAOMIEHUA TaKKNX CyOLEKTOB MEePCOHa/NbHBIX AaHHbIX
06 ux obpaboTke AKE "JHeprobank" AO ans ueneit nonydeHua BaHKOBCKUX YCIYT, NPeAoCTasNeHus uHopMaLmm
06 OKa3biBaeMblx BaHKOM YCAYrax B LEnsx NPOABWMEHUA YCNYT Ha PbIHKE, C OCYLLecTBAeHnem BaHKom NoBbix
AEACTBUI B OTHOLIEHMU NEPCOHANbHBIX AAHHBIX, B T.4. MPUBNEYEHWUA ANA UCNONHEHWA COTNaEeHNUA TPETbUX UL,
nepeaadn npas TPETbMM JIML@M, CO CPOKaMW XpaHeHMA NepcoHanbHbIX AaHHbIX HE MeHee 5 netr nocne
NPeKpalleH1A CPOKOB AEHCTBUA BCEX 3aK/IOHEHHbIX MeXAy 3aeMWWKoM W baHKom [0roBopos U 0ba3aTensCTs
CTOPOH, HO HE MEeHee 3aKOHOAATE/bHbIX CPOKOB XPaHEHWs COOTBETCTBYIOWEH MHPOPMALMK UM MaTepuanbHbix
HocUTenen.

Bce M3MEHEeHMA M AononHeHua K COrNaleHWHo AeWCTBUTENbHbI TONLKO B TOM C/lyyae, ecid OHW COBEpPLUEHbl B
NUCbMEHHOM Gopme 1 NOANUCAHbI YNONHOMOYEHHLIMU NPeACTaBUTeNAMU CTOPOH.

MONOMKEHNA HACTOALLEro Pa3Aena UMEHT NPUOPUTET Nepes UHbIMW NOOKEHUAMKU HACTOAWMUX paBun B cyyae
npepocTaBAeHUA 3aeMLLUKY C YCTaHOBNEHHbIM KpeanuTHbIM IMMUTOM.

BaHK B YCTaHOBNEHHOM NOpAAKe nepedaer CBeAEHWUsA, onpejeneHHbie cTatbelt 4 PepepanbHoro 3akoHa "O
KpeauTHbix uctopuax" Ne218-®3 ot 30.12.2004r. B uensx GopmupoBaHuA KpPeauTHOW WMCTOpWMU O 3aemllyKe,
nopyuutene, npuHUMNane, Mo HACcTOAWEMy AOroBopy W MHbIM AOrOBOPaM, KOTOpbie ByayT 3aKknloyeHbl
BNOCNEACTBUM, B BbiBpaHHOe BaHKOM BI0po KPeaNTHbIX UCTOPHA.

CyBBbEKT KPEeAMTHOM MCTOPKW BNpase NpU HanW4YMKM Koaa cybbeKTa KpeauTHOM UCTOPUM NOANMCAHWEM HACTOALLETD
[Or0BOpa MOATBEPAUTL M MOAYYMTb Ha ByMaxkHOM HOcWUTene MPUHATHIA Kog cybbeKTa KpeauTHOW MCTopuM,
KOTOpPbIA B 3TOM C/ly4ae OAHOBPEMEHHO C KpeauTHO! ucTopued npepocTasnaetcAa bankom B BKW, npu He
NpeAocTaBneHumn CyGbeKTOM KPeAUTHON MCTOPUN AaHHOTO KOAR, BaHK KOAL, He NpeA0CTaB/IAeT U He HanpaBsNAeT.

1.1. YcnosuA NponoOHraLMu cpoka AeicTeua CornaeHums.
B cayuae ecau ycnosuamu Macnopta npogykra v CornaweHnem npeaycmoTpeHa BO3MOXHOCTL NPOOHIaLMK, CPOK

neiicTeua CornaweHna MoxeT BbiTb NPONOHIMPOBaH BaHKOM Ha YCI0BMAX, YCTAHOBAEHHbIX Macnoptom MpoayKTa.
OdopmneHune NPONOHraLNUK OCYLWECTBAAETCA OAHUM U3 Cnedyoumx cnocobos:
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BapuaHT 1: M0 NUCbMEHHOMY CcOrfaleHnio ¢ 3aéMLMKOM B npezenax OrpaHu4eHuid, NpeaycMOTPEHHbIX
HacTOALMM pas3nenom;

BapvaHT 2: B ciydae, ecnv 3aéMLUMK NMCbMEHHO He 33fBMT O HamMepeHWM NoracuTb KpeauT U/MNU NpesnoxnT
BaHKy YCA0BMA NPOJOHTaLMM, OTAMYHBIE OT CTaHAAPTHbIX, aBBTOMaTU4ECKM Ha YCNOBMAX KPEAWTHOro A0roBopa.
CpOK NpONOHraLuum ycraHasnusaetca Cornaluennem/nononHmTebHbim CornaleHue.
MpoLEeHTHaA CTaBKa Ha Nepuog NPOAOHraLMM - NPOUEHTHaA CTaBka, NpUMeHAeman BaHKOM Ha AaTy Npo/oHrauuu
no KpeauTHLIM NPOAYKTamM Ha CONOCTaBUMbIX YC/I0BUAX.
TpeboBaHWA K 3a€MLMKY Ha AaTy NPONOHrauuu:
- MecTo paboTbl 3aemlmKa - COOTBETCTBYET TPeGOBaHUAM KPeANTHOro NPOAYKTa, GaKTUHECKU NPUMEHEHHBIM Ha
[aTy BblAauv KpeauTa g ueneil onpeseneHuA NPOLEHTHOM CTaBKU NO KpeauTy;
- KPeAMTHaA NCTOPWA 3aeMLLMKA COOTBETCTBYET TpeBOBaHWMAM KPEAUTHOro NPOAYKTa, MPUMEHAEMbIM NPU Bblgaqe
KPeauTa B OTHOLLEHMM BCEX AEACTBYIOWMX (Ha AaTy NPONIOHTaLMK) KpeAUTHbIX 40rosopos B AKB "3HeprobaHk" (AQ)
OTCYTCTBYIOT C/ly4au NPOCPOUEHHbBIX NNATEXEH, NPOACIKUTENLHOCTLIO 6onee 30 AHENR;
- OTCYTCTBME apecToB, NPUOCTAHOBNEHUA, UCMONHUTENbHBIX AOKYMEHTOB (MHKacCOBbIX MOPYYEHWIA) B OTHOLUEHWUH
CYETOB 3aeMLUMKaE.

1.2. MNpasa CTOPOH.

BaHK Bnpase:

— NpMOCTaHOBWTb MAM MPEKPaTUTb npeaocTasneHe Kpeawta, ecau y 3aemupyka WMEeTcs npocpoveHHan
33/,0/KEHHOCTb B BaHKe W/unn no aaHHbIm oT4eTa BKU.

— noTpebosartb JOCPOYHOrO BO3BpaTa Kpeauta U Ha4yMC/eHHbIX NPOLEHTOB 3a No/Mb30BaHUe KpeguTom B nosHOM
obbeme (NpeabABMTL NMCbMEHHOe TpeboBaHue 0 Bo3BpaTe KpeanTa v HauuCAeHHbIX MPOLEHTOB 33 N0/1b30BaHUE
Kpeautom B nonHom obbeme) u/wau NpUOCTaHOBUTL (610KMPOBaTL) MM NPEKPATUTL NPOBEAEHUE PACXOAHbIX
onepauuii no CKC, B TOM 4ncae B CAeaytoLLmMX Cnydanx:

—  HeWCrnosIHeHWe WKW HeHaA/1exallee ucnonHeHue 3aemiimkom CornaleHuns o KpeguToBaHUu;

—  npeKpalleHus NpeAOCTaBNEHHOro Mopy4uTenscTsa (npw HanuMuuM) 00 MCTEYEHUA CPOKA AENCTBUA
CornaweHus;

—  MCcnonb3oBaHMA KpeauTa Ha Lenu, He npeaycmoTpeHHble CornaleHuem;

—  HEWCMNO/JIHEHME AW HeHaanexaulee ucnonHeHve 3aemiukom CornalieHus o KpeauToBaHWK;

—  pactopxeHue CornalleHus B COOTBETCTBUM C TpeBoBaHWEM O A,0CPOYHOM BO3BPATe KPEauTa;

—  BO3HMKHOBeHWe TexHuueckoro osepapadTa;

—  HanuyMe 3aJ0/KEHHOCTU MO NPOonylWeHHbIM MUHUMANbHBIM NaaTexam B pasmepe, Npesbillalowem
pa3mep 04HOTr0 MUHUMaNbLHOTO NAATEXA,

— B MHBIX CAy4anx, npeaycmoTpeHHbix CornalieHuem;

a Take notpeboBaTb OT 3aemMluKa nNpeaocTaBlieHWe A0NONHUTENbHOTO obecneyeHuAa MUCMNONHEHUA €ro

obasatenbcrs no CornalleHuio.

TpebosaHue BaHka O AOCPOMHOM BO3BpaTe KpeauTa M Ha4yMCAEHHbLIX MPOUEHTOB 33 NO/b30BaHNE Kpegutom B

nonHom o6beme AoMKHO BbiTh MCNONHEHO 3aeMLUMKOM B TeyeHue 30 (TpMauaTK) KaneHAAPHLIX AHeR Co AHA ero

HanpaBneHWA 3aeMLLMKY.

— B CAyyae MPOCPOYKM BO3BpaTa Kpeauta (4actu) cpokom bonee 1-roga roaa C Aatbl YCTAHOBNEHHOTO  CPOKa
BO3BpaTa NOCNEAHENA 4YacTh KpeauTa WM Aatbl AOCPOYHOTO B3bICKAHWA, U BO U3IMEHEHWE CT. 453 TK P®, B
OAHOCTOPOHHEM BHecyaeGHOM nopaake pacToprHyTe Cornawenue ¢ yseAoMNeHUEM 3aemuwpmKa 3a 7 gHein ao
MOMEHTa pacTopseHus. C momeHTa pacTopxenus CornalleHWA NPeKpalaeTca HaydMcIeHUe NPOLEHTOB 33
NoNb30BaHUE KPEAUTOM M MHOM HEeyCTOMKM No AOrosopy W KpeauTtop enpase TpeboBaTb OT 3aeMLLMKa BO3BpaTa
Kpeauta W ynnaTbl anbTePHATUBHbLIX OTBETCTBEHHbIX NPOUEHTOB MO n.1 cr. 811 MK P® 8 pasmepe 20% roAoBbix.
Peanusauma KpeaMToOpOM Npasa Ha pacTop)KeHue [A0roBopa NPOV3BOAMNTCA UCKNIOYUTENIBHO MO €ro yCMOTPEHWIO
1 He ocB0BOXAAET 3aeMLLUMKa OT BO3BPATa NOAYYEHHOTO KPeauTa M Ha4UCNEHHbIX A0 pacTopXeHna [lorosopa
NPOLEHTOB 3a MNO/b30BaHWE KPeauToM, BO3MELLEHMIO OTBETCTBEHHOCTU W UHbIX yObITKOB, B3bICKAHWA C
MopyunTens, 3anorogartens.

— cnucbiBaTh A6ble noctynatouwme Ha CKC geHexHble CPeACTBa B CYET NoraweHns 3a40/KeHHOCTH He33asucMmo
OT HacTynAeHUA AaTbl UCNONHEHWA COOTBETCTBYIOWEN ODOA33HHOCTM Ha YCNOBMAX 3apaHee AaHHOro cornacus
(aKkuenTa), NpeaoCTaBAeHHOro 3aeMLMKOM.

CMMCbIBATL AEHENKHBIE CPEACTBA C UHbIX 6AHKOBCKUX CHETOB 3aemliuuKa, OTKPbITbIX Kak B AKE «3HeprobaHk» (AQ),
TaK U B UHbIX KpEAWUTHbLIX OpraHn3auuax B CNy4ae HacTtynneHua CpOKa noraweHua 3a40MKEeHHOCTU NAKN yNnaTbl
MUHUMaNbHbIX NAATEXKe! Ha YCNOBUAX 3apaHee AaHHOTO COTNacuA (akuenTa), NpeaoCcTasNeHHOro 3aeMWMKOM.

ocyllecTsuTh BaokuposaHue KapTobl (Bkniovasa Bce [flononHuTeNbHble KapTbl) BBMAY TOro, 4T0 3aEMLLMK
nponycKkaer MUHUMaNbHBIA naaTesk. Takoe BnokuposaHue KapTbl MoxeT OblTb Npou3BefeHO 3a AHeM,
cnefylowmm nocae OKOHYaHuA MNaaTexkHoro nepuoaa, B KOTOpbI#A cornacHo Cornalernto AomKeH BbiTb onaaveH
MUHUMaNbHLIA naaTe. Npu 3ToMm BnokMpoBaHue KapTbl MOXET ObiTb OCYLLECTBAEHO MO YCMOTPEHWHO BaHka
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nocne nwboro No cyeTy nponycka MWHUManoHoro nnartexa. Pazbnokmposanme KapTbl Npon3soauTca baHkom no
CBOEMY YCMOTPEHUI nocne aHaau3a noctynneHua Ha CKC aeHelKHbIX CpeacTs, AOCTaTOYHbIX ANA Onnatel
nponyLeHHoro MUHUMANLHOro NaaTtexka (Bcex paHee NponyLweHHbIX MUHUMaNbHbIX NAATEXEN), @ TAKKE CYyMM
HEYCTOEK, KOMUCCUIA, WTPadoB 3a HeucnonHeHue o6a3aTtenscrs no CornaleHnio B NoHOM obbeme.
3aemw MK Bnpase:
— OTKa3aTbCA OT NO/IYYEHMA KpeauTa NONHOCTLI MM YacTUYHO, yBegomus 06 3Tom BaHK A0 MCTEYeHMA CPoKa ero
npeaocTaBneHun, yctaHoBAeHHoro CornaweHuem.
— B TeyeHue cpoka pgeictsua CornalieHuAa noayyaTe Kpeaut B npegenax HeMcnonb3oBaHHoro Jlumura
Osepapadra.
B ntoboe BpemA He3aBUCMMO OT HAcTyMNeHMA AaTbl UCMOJIHEHMA COOTBETCTBYIOLLEA 06A3aHHOCTM BO3BPaTUThL
cymmy npepocTasneHHoro Kpeaura U ynaaTUTb NPOLUEHTbI 33 NOAb30BaHWE UM.
noracuTb BCIO CYMMY 330/KEHHOCTH, NMPU HasMuuu, 1Mbo 06A3aH exemMecaRYHO B TeyeHKe naTexHoro nepuoaa
ynnayuBaTb BaHKy MMHMManbHbIA naaTex.
nony4nTb MHGOPMALMIO O COCTOAHUM CBOErO CCYAHOrO CHeTa, a UMeHHOo 0 pasmepe OsepapadTa, HAUUMCAEHHBIX
NPOLEHTOB, MOMHOM| CyMMe, NoAnexallei BbinaaTe 3aemMLWUKOM No TenegoHam ynpasaeHns GaHKOBCKMX KapT:
231-60-36, 231-60-31, 231-60-17 v no aapecy: r. KasaHb, ya. MywkuHa, 4. 13/52, Oon. opuc AKB "dHeprobaHk"
(AO).
3aemLWMK 06A3aH:
[lo oKkOHuaHMA cpoka geicteua CornaleHWA noracuTb BCIO 33A0/BKEHHOCTb No KpeawTy, npoueHTam 33
NONb30BaHME KPeAWMTOM, KOMMCCUAM, HEYCTOMKam MW WHbIM [AaTexam, OTPaKeHHbIM B COOTBETCTBMMU C
Cornawenuem, Macnoptom npogykta WM Tapudamu. Ona noay4eHUAa WHOOpMaLMKM O TOYHOU cymme obuied
3a00/EHHOCTH, B TOM YMC/IE MO NPOLEHTaM, 3aeMLMK MOXKeT 0BpaTUTLCA B AeHb NOralleHMA 3a40/XeHHOCTH B
BaHK.

- no nepsomy TpeboBaHwio BaHKa NpeAOCTaBUTb [OMONHWUTENbHOE COTNAlIEeHUe WAW PacnopsxeHus (uHble
DOKYMEHTbI) 0 3apaHee AaHHOM COrNacMi (aKkLEenTe) Ha CnucaHUe AEHEXHbIX CPEACTB CO CYETOB, OTKPLITLIX B
MHbIX KPEAUTHBIX OPraHMU3aLMuAXx.

~ KOHTPOAMPOBaTh UCMONHEHWE CBOMX 06A3aTeNbCTB NO NoraleHno MUHMMaNnbHOro niaTexa B noNHOM obbeme.

1.3. MopApoK HaYMCNEHWUA NPOLUEHTOB 3a Nonb3oBaHKe KpeauTtom.

YCNOBMAMW KPeAMTOBaHUA MOXET BbiTb NpesycMoTpeH JIbroTHbIA Nepuod, B TeYeHWe KOTOPOro He Hauyuc/iaioTea
NPOUEHTLI 3@ NoAb3oBaHMe KpeguTom NpW YCNOBWUM MOraweHWs He No3jHee NOoCAefHEero onepauuoHHOro AHA
MNaTeXHOro nepuoga BCel CyMMbl 3af0/mKeHHoCTH, chopmupoBaBlUeiicA Ha NOCNeAHUA KaneHAapHbIn AeHb
mecAua PacyeTHoro nepuosa. JIbroTHbIM Nepuos, pacnpocTpaHAeTca ToAbKo Ha Onepaumu, ykasaHHble B [lacnopTe
npoAyKTa. JIbroTHLIM Nepuos BOCCTaHaBNMBABTCA C MecALLd, CneaytolWwero 3a MNaaTexHbim Npy yCAoBWK noralleHua
BCEW CYMMbI 33,0/MKEHHOCTHU.

Mo KpeauTam, rae JIbroTHbIA nepuoj He NpeaycMOTPeH ycnosuamu lNacnopta npoAykTa U CornaweHuem, nubo
3aeMLUMK He UcnoHun TpeboBaHuA baHKa ANA npeaocTaBneHmna /IeroTHOro Nnepuoaa, baHk HauucaAeT NPOoLEHTbI 33
nonb3oBaHue KpeamMtom.

MNpoueHTbl 3a nonb3oBaHWe KPeauTOM HAYMCAADTCA MO CTaBKe, YyKasaHHOW B CornaweHud, Ha OCTaTok
3a[0MKEHHOCTU NO KpeauTy, HauMHaa €O AHA, cnedyloulero 3a AaTod npefocTasneHus KpeauTta, u no AeHb
B03BpaTa KpeauTa B NONHOM pasmepe BKAYUTeNsHo, (ubo B cnyyae BocTpeboBaHua baHkom Bo3BpaTa KpeauTa u
HaYMCNEHHbIX MPOLIEHTOB 3a No/Mb3oBaHMe KpeauTomM B nonHom o6beme A0 AaThl, ykasaHHOW TpebosaHuu o
nonHom Bosspate Kpeauta. Pasmep NpOLEHTHOM CTaBKW B AeHb ONpesenAaeTca UCXOAR M3 rof0BOW NPOLEHTHO
CTaBKM MyTEM €€ JAENeHWA Ha [eUCTBUTENbHOE YMCNO KaneHJapHbix AHeH B rogy (365 wan 366 pHe#
COOTBETCTBEHHO).

1.4. MNMopAaAoOK pacyeTos.

Mop AaTOW NpefoCTaBAEHUA Kamaoi cymmbl KpeanTa NnoHMMaeTcA [AaTa oTpaxenus Kpeguta no ccyfjHoMmy cHery,
npu 3a4McneHnn Ha CKC cyMmMbl HeoBXoAMMOM ANA NOKpbITUA chHOpMUpoBaBLUErocA pebetoBoro canbao nocne
OTPaXKeHWA PacXoAHbIX Onepauuu No onsaTte pacyeTHbIX AOKYMEHTOB 3aeMLUMKa No onepauuam Be3HanMyHOH
onnaTbl TOBApoOB, YCAYT W ONepauuii NOAYYEHWA HaAWYHbIX AeHEeXHbIX CPEACTB, a TaKKe NpoBeAeHUA onepauui no
nepeyncieHnio n Bbifade AeHexHbIx cpeacts ¢ CKC v onepauuii no ynnare KOMMUCCHW. Ynnata KoMUCCuid baHky
NPOM3BOAMTCA NyTem crnucaHusa BaHkom ¢ CKC cymm Kommccuid 3a c4eT Kpeauta (cnmcaHue cymm KOMWCCUMA BNeYET
BO3HMKHOBEHMWE/ yBENMYEHME CCYAHOMN 33L0NIKEHHOCTH).

Bce nnaTexu no KpeauTy 40nxHbI BbiTh OCYLLECTBNEHbl 3aeMIIMKOM B CPOKM, YCTaHOB/EHHble CornaweHnem, ¢
yyeTtom HeobX0AMMOro BpeMeHu Ha npoxomaeHue Onepauunii y y4acTHUKOB nnatexkeld u B banke (n.3.25.1) u 8
BanioTe npeaocTaBaeHHoro Kpeaura nonHocTblo, 6e3 BbiueTa M3 Hee BNOCAeACTBUN Kakux-nubo Hanoros, NMOLLJMH,
KOMWCCHIA U MHBIX yaepaHWii. 3aemLmK He orpaHuyeH B cnocobax norawenvs Kpeaura.
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[JHEM McnosHeHWs 06a3aTenscTs no KpeauTy ABNRETCA AeHb 3auncneHnsa cpeactB Ha CKC 3aemuwmka 8 baHke.
3aemwyik 06A3aH YYuTbIBaTh HEOBXOAMMbIE CPOKM NPOBEAEHMA ONepauuin NepevncneHns AeHeKHbIX CPeacTB U3
MHBLIX KPEAMTHLIX OpraHvM3auMin M CPOKW NepevyUCNeHUA AEHEXHbIX CPeacTB 3NEKTPOHHbIMW  MAaTeXHbIMU
cMCTEMamMM (BK/IKOYaA NAaTexHble CMCTEMbl MPW WCMO/b30BaHUK YCTPOMCTB camoobenyuBaHva baHka) u cpok
onepaumii BHyTpM BaHKa, B TOm uucne cornacHo n. 3.25.1, n. 3.6. HacToawwmx lpasua, ¥ Npu OCYLLECTBAEHUH
nnatexka 3aemwuK gomkeH obecneunTs 3abnaroBpemeHHOCTb naaTexa M AO0CTaTOYHOCTM 3anaca BpeMeHW ANA
CBOEBPEMEHHOCTU 3a4YUCNEHUA AEHEXHbIX cpeacTB Ha cBoid CKC n Hecer Bce PUCKM, CBA3aHHblE ¢ 3a0EPKKOM
3a4MCNIEeHNA YNNaYeHHbIX AeHexHblx cpeacts Ha CKC 3aemuiuka.

YUYUTbIBAA CPOKM NPOBEAEHUA M OTpakeHna Onepaunin ¢ MCnonb3oBaHKeM KapTbl U 3a4nCNEHNA NnaTexed, B Tom
YMCNe COBEPLUEHHBLIX B MOC/e0onepauMoHHOe Bpems, B BbIXOAHble U Hepaboume NpasfHUYHbIE AHW, COrnacHo n.
3.25.1, n. 3.6. HacToawwmx Mpasua, BaHK PeKOMEHAYET OCYLLECTBAATL NAaTeXW M3 MHbIX BAHKOB W 3NEKTPOHHDIX
NAaTeXHbIX CMCTEM He nosgHee, yem 3a 5 paBounx AHEW [0 HACTYMAEHWA CpOKa niaTexa, B YCTpoicTBax
camoobcnyusaHma baHKa OCYLLECTBAATL He No3AHee YeM 3a 2 paboumnx AHA A0 HACTYNNEHMA CPOKa naaTexa.

B cnyyae, ec/M B CPOK, YKas3aHHbIA B COrnalieHuu B KayecTse Aatbl onaatel MMHUMANbHOTO Naatexa, 3aemMIInK He

pasmecTn Ha CKC aeHeHble CpeacTBa B pasmepe Takoro MUHUManbHOTO naatexa, nMbo He noracun cymmy

npeaocrasneHHoro OsepapadTta 8 nonHom obveme, TO B cooTseTcTBUM ¢ CornalieHuem Takoe 06CcTOATENLCTBO
paccMaTpUBaeTCA Kak NpPoOnycK 3aeMWMKOM MUHUManbHOro nnatexa (npocpodka ynnatel MWUHWMaNbHOTO
nAaTexa), npy aTom:

— pasHMUa Mexay pasmepoM MUHMMANbHOTO NaaTexa W CYMMOM (aKTUHECKW PasMeLeHHbIX 3aemLUMKoMm
[AEHeXHbIX cpeacTé Ha CKC B MnaTexkHblid nepuoa onpefenserca Kak HeonnayenHasa 4actb MWUHUManbHOro
naaTexa unv MpocpodeHHas 3aL0/KEHHOCTb. Mog cyMMON GpaKTUHECKH PasMeLeHHbIX 3aemMLMKOM AeHEKHbIX
CPeACTB NOHMMAIOTCA BCe CyMMbI, nocTynueluue Ha CKC B TeyeHue MNnaTexHoro nepuoaa;

— 3a nponyckn MuUHMManbHbIX NaaTexeid baHKk Bnpase B3MMaTh NNaThl B COOTBETCTBUM C CornalleHnem.

3a HecBOeBpeMEHHOe noralleHue 3af0/IKEHHOCTM C  3aeMIUMKa B3WMAETCA HEeyCTO#Ka, YCTaHOB/eHHaA
Cornawenuem M Tapudamu. HeycTolika B3MMAeTcAa 3a Nepuoa C AaTel, CneAyioweid 3a Aatoi obpasosanus
NpocpoYeHHo 3a4,0/IKEHHOCTH, NO AaTy GaKTUYECKOro ee NoraweHWs BKAYUTENbHO.

He no3aHee NocneAHero AHA OKOHYaHUA CPOKa AedcTeuA CornaweHns, 3aemiyk obA3yeTca NoracuTb BCIO Cymmy
3a40M1KEHHOCTH.

Morawenue (B03BpaT) 3ago0mKeHHocTM no CornalweHWto (KpeawTa, NPOLEHTOB 33 €ro UCMNo/ab30BaHWE W MHbIX
nnaTemeit) ocyLecTBNAETCA 3aeMLUMKOM B TEYEHWe cpoKa AeicTBuA COralleHUA — eXemecA4Ho [0 OKOHYaHWA
MnaTexHoro neproaa.

CpenacTsa, pasmelleHHble Ha CKC, cnucbiBaloTca BaHKOM B aBTOMATUYECKOM PEXUME Ha YCI0BUAX 3apaHee AaHHOro
cornacus (akuenTa) 3aemuka ¢ CKC B noraweHue 3af0/XKeHHOCTH (Npu ee Hanuuuu) B cneaylollei oyepesHoCTU:
— B MepBYIO oYepeab — HeYCTOMKY 3a TexHU4eckuit osepapadT;

— BO BTOPYO 04Yepesb — CyMma TexHWuYecKoro osepapadTa;

— B TPeTbIO 0Yepesb — NPOCPO4EHHbIe NPOLEHTbI 3@ N0/Ib30BaHWE KpeanTom;

— B YeTBEpPTYIO OYepesb — CYMMa NpocpoyeHHoro MUHMManbHOro NNaTeXa B YacTv OCHOBHOIO A0Ara;

— B NATYIO O4epeap — HeycToliky (wTpad, neHs) B pasmepe, onpeaeneHHom Cornawennem u Tapudamu;

— B LIECTYIO 04epeab TeKyLLME NPOLEHTbI 33 N0Ab30BaHUEM KpeanTom;

— B CebMYIO o4epesb — CYMMa Terylero MUHWManbHOro NaaTeka B 4acTv OCHOBHOTO A0/1r3;

— B BOCbMYIO 04epefib — CyMMa OCHOBHOTO A0Ara (CPOK yNAaThl KOTOPOI He HacTymuA);

— B [EBATYIO OUYepelb — U3AEPHKM 1/ unn pacxoabl baHka.

B cnydae nocrynneHuna Ha CKC aeHeXHbIX CPeacTs B cymme, npesbiWwanleid pasmep obasarenbcTs 3aemiimKa no
TEKYLLMM NAaTeKaM, TO OCTABLUAACA MOCAE NOTalleHUA TEKYLMX NAATEXENR CyMMa HanpasiAeTCA Ha NoaHoe nubo
YacTMUHOE MoraleHue npoLEHTOB 3a Bpema ¢aKTUYecKoro no/ib30BaHWA KpeauTOM, 33[0/IKEHHOCTM Mo
OCHOBHOMY [0ATrY, WTPAdOB M MHbIX NNaTeXeH, NpeaycMoTpeHHbIX CornaweHnem.

MpY HaNMYMKM 33A0/KEHHOCTW MO NPOMYLLEHHBIM MUWHUMabHBIM NaaTexam, u3 noctynuslimx Ha CKC cpeacs,
nponylieHHble MUHMMAaAbHbIE NIaTexi NoralalTea B Nnopaake ux 06pasoBaHuA.

MpW OTCYTCTBMM MPOCPOYEHHON 33A0MKEHHOCTU MO KPeAUTY, MUHWMAnbHBIA nnaTtex, BHOCMMbIW 3aeMLMKOM B
Tekylwem [NaTeHOM NEepUoAe, HanpaBAAETCA Ha noraweHue nNPOUEHTOB 3a n0/b30B3aHWE KPEAUTOM,
pPaccYMTaHHbIX 40 KOHLA NOCAEAHEro 3aBepleHHOro PacyeTHoro nepuoaa, a ocTaBlanca cymma MuHUMaNLHOro
nnare)xa HanpasB/AeTCA Ha noraleHne CYMMbI 3a40MKEHHOCTM NO OCHOBHOMY A0ATY.

MoraweHue Bcell cyMMbl 3340/MKeHHOCTM No COrNaleHunio 0 KPeaWTOBaHUM, BKIOYaA CyMMY NpenocTaBNeHHoro
KpeauTa, NPOLEHTOB 3a €ro UCMo/b30BaHWe, WHbIX NAaTexei, NpeaycMoTpeHHbIX Cornalexuem, f0MKHO BbITb
NPOM3BEAEHO He NO3/AHEee NOCNEeHEro AHA CPOKa AeicTBnA Cornallenma.

Mos AATON NOraleHWs 3a40/KeHHOCTU no COornalleHWio NOHMMAETCA AaTta NOCTYN/NEHUA AEHEHKHDbIX CPeACTs Ha
CKC 3aemLumKa, yKasaHHoro B CornaiieHmu B CHeT noralieHua 3a40/KeHHocTH no Cornatueruio.
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B cnyyae noraweHus OsepapadTa npu nocpeacTse TpeTbux Auu, (apyroro 6aHka, nnatémHon CUCTEMbI)  MAK
YCTPOMCTB caMooBCNyKUBaHUA BaHKa, PWCKM, CBA3AHHbIE C 33/1ePKKOM 3a4MNCNEHMA HA KOPPECNOHAEHTCKMA CHET
BaHka, CKC 3aeMmllMKa nnaTexer no BO3BPaTY KPeAuTa, Nexar Ha 3aemLumKe.

06a3aTeNbCTBO 3aéMLLMKA NO NOralweHuo 3a40N1*KEeHHOCTH CHUTAETCA MCNOMHEHHbIM B AaTy 3a84UCNEHNA AEHEXHbIX
cpeacTs Ha CKC 3aemwmka. OcyluecTsnenve 3aemukom Onepauym NoNoSHEHUA C UCNOob30BaHWEM KapTsl (4epes
YcTponcTBo camoobenymusaHus BaHKka) A0 AHA 3addcneHus cpeacts Ha CKC He AB/iAETCA Hajnemallum u
CBOEBPEMEHHbIM MCMosHeHUeM 0BA3aTenbcTBa no norawexunio Kpeaurta/ero MuHMManbHoro nnatexka. MomeHT
noraweH1a 3afoMmKeHHOCTW ONpeaenseTca Aatoi oTpakeHwa Onepauuu W NOCTYNAeHUsA/3a4MCNeHNA AeHEMHbIX
cpeacTs Ha CKC, a He Ha KapTy 3aemLUMKa C y4eTOM CPOKOB WM NOpAAKa cornacHo n. 3.25.1, n. 3.6. u MNpunoxeHua 1
n.1l. HactoAwwmx Mpasua.

1.5. OcobeHHOCTM 06CNYKMBAHUA KPEAUTHBIX KapT.

MpoLeHTbl 33 N0/b30BaHMe KpeauTom He Ha4YMCARIOTCA, ECNU 3aeMLIMK BOCNONb30BaNCA /IbroTHLIM Neproaom.
NbroTHbI nepuog npumeHsetca K Onepauuam, yKasaHHbim B [MacnopTe npoaykTta, oTpaxeHHbiM Ha CKC B
COOTBETCTBYIOWEM PacueTHOM nepuoge.
Pacuet J/IbroTHOro nepuoga nponssoautca baHKkoM B cnefyollem nopaake:
- EXXeMECAYHO, B NocneaHnii pabounii aeHb mecaua GaHk ¢uKcupyeT cymmy 3af01KeHHOCTH, NONYHEHHOM|, HO
He moraweHHoW B PacyeTHoOM nepuoge. Mpu HanMuuMKM 3aN0KEHHOCTHM, PAcCYUMTaHHOW M He noraweHHoW B
npeablayWwmx PacyeTHbIX nepuogax, Cymma 3adUKCMPOBAHHOW 3af0/KEHHOCTW YBENWUYMBAETCA Ha CYMMY
3a/0/IKEeHHOCTH, PACCYMTAHHOM M HE NoralleHHOW B TeKyllem PacyeTHOM nepuoge.
- Ecnv ykasaHHas cymma 3adMKCMPOBAHHOW 3af0/KEHHOCTM mnoraweHa B nonHom obbeme B TEYEHUM
MnaTexHoro nepruoaa, To BaHK He HaYMCNAET NPOLLEHTLI Ha CYMMY 3aQMKCHPOBAHHON 3a40/KEHHOCTY.
Mpu He cobnoAeHMM YCNOBMIA AeicTBUA JIbrOTHOrO nepuoda, TO KO BCed cymme 3aduKCMpOBaHHOM
3a4,0/1KEHHOCTH, NPUMEHAETCA NPOLLEHTHAA CTaBKa, YKa3aHHaA B CornaweHuu.
3aeMLUMK 0BA3aH EXEeMECAYHO ynaadnsaTtb BaHky MUHWMaNbHbIA NnaTex B TEHEHUe CPOKa AelcTanA MNnaTexHoro
nepuoaa. MUHMMAa/bHbINA NAATEX PacCUMTbIBACTCA EXEMECAYHO B NOCNEAHMIA AeHb PacyeTHOro nepuosa MCXoAA 13
CYMMbI 3adUKCUPOBAHHOM 3a,0/KEHHOCTH.
MWHWMaNLHBIA NNATEX BKAKOYAET B ceba:
- CYMMY KOMMCCHUi1, MPOLLEHTOB M NNaT, Ha4YMCNEeHHbIX Ha ATy COBEPLUEHWA NAaTeXa, a TakxKe CBEPXTUMUTHOWH
1/WAnM NPOCPOYEHHOM 3340/IKEHHOCTH;

- 5% OT OCTaTKa 3a40/KEHHOCTM 3adUKCMPOBAHHOM B NocieaHUI feHb PacyeTHoro nepuoaa.

EcnvM NONHas CyYMMa 33aA0/MKEHHOCTM Ha AaTy COBEPLIEHMA MiaTexa MeHblie unan pasHa 500 py6., 70
MWHUMaNbLHBIA NAaTeX He PacCUMTLIBAETCA M YiaTe NOANEHKMUT NONHAA CyMMa 3a40/3KEHHOCTH,

Ecnv cymMmma paccuMTaHHoro MUHMManbHOTo naartea no Kpeauty cocrasnseT meHee 500 py6., To MuHUMaNbHbIA
nnatex no kpeauty Byger paseH 500 py6. PasHuLa Mexay MWMHMMaTbHbIM niatexom B pasmepe 500 py6. u
PaccyMTaHHbIM MUHUMANbHbIM NAaTEXOM HanpaBAAETCA Ha NoralleHne OCHOBHOTO AoAra.

3aeMWMK obecnednBaroT noctynneHne cpencts Ha CKC He meHee cymMbl MMHWMAnbHOro naatexa He nosgHee
nocnegHero KanewgapHoro AHA [MnatexHoro nepuoga. Cymma MWUHMManbHOrO NAATEXa PacCYATLIBAETCA W
yCTaHaBNMBAETCA Ha Kaxgoe nepsoe Yucno MnaTekHoro nepuosa. B cnydae, ecnn 8 CpoK YKa3aHHbIM B KayecTee
Aathl 0NNatel MMHMMANLHOTO nnatexa, 3aemuimKk He pasmectv Ha CKC aeHexxHble CpeAcTBa B pasMepe TaKoro
MUWHMMaNLHOrO naaTea, sMbo He noracun Cymmy npegoctasneHHoro KpeauTta B nonHom obveme, TO B
cooTBeTCTBMM ¢ CornaweHnem Takoe o6CTOATENbCTBO PacCMaTpUBAETCA Kak Nponyck 3aemwmkom MuHUManbsHoro
nnatexa (Npocpouka ynaatel MMHUMaNbHOTO NAaTeXa), Npr 3TOM:

- pasHuua Meay pasmepom MUHMMAnbHOrO naatexa W CYMMOR GaKkTUYecKu pasmelleHHbIX 3aeMMUKOM
LEHEXHbIX cpeacTs Ha CKC B MaaTeHblil nepuo/, onpeaenaeTca Kak NpoCcpOYeHHan 3a40/KEHHOCTL. lMog, CyMMoit
aKTUYECKM pasMELLEHHbIX 33eMLUMKOM AEHEMHbIX CPeACTB MOHMMAIOTCA BCe CyMmbl, noctynuswme Ha CKC 8
TeyeHue [MhaTe)xHoro nepuoaa;

- 33 nponycku MWHWMManbHbIX NiaTexdeid BaHK Bnpase B3uMaTh NaaTbhl B cooTBeTCTBMM C CornaweHuem u
Tapudamm.

1.6. OcobenHocT obcnyxuBaHua OsepppadrTa.

3aeMLMK 06A3aH eXKeMecAYHo ynnaunsatb GaHKy MUHUMANbHbIA NAaTeX B TRYeHWe CPOoKa AeHCTBUA MnaTexHoro
nepuoaa.

3aemwuk obecneunBaloT noctynneHne cpeacts Ha CKC He meHee cymMbl MUHUManbHOroO niatexa He nosaHee
NocneAHero KaneHaapHoro AHa [nateskHoro nepuopa. Cymma MUHUManbHOrO NiaTexa paccuuTbiBaeTca u
YCTaHaBAMBAETCA HA KaXa0e NepBoe 4Mcno MNaTexHoro nepuoaa.

MUHMMaNbHbIA exxeMecadHbIi naaTex coctasnseT 10% oT cymmbl Slumuta oBepapadTa, Ho He Bonee dakTUYECKON
3a40/KEHHOCTM No COrNaleHuio No COCTOAHMID Ha MOCNEAHMW KaneHAapHbIA AeHb PacuyeTHoro nepvopa.
MMWHMMAaNbHbIWA NAaTe BkAloYaeT B cebs:
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1.1.
1.2

1.3.

1.4.

1.5.

1.6.

1.7.

- KOMMCCMM U NNaTbl, YCTAHOBNEHHbIe MacnopToM NPoAYKTa U HaYnCNeHHble BaHKom;

- HEYCTOWKY B pasmepe, onpegeneHHom B CornaweHuu.

- CyMMYy HauYMC/IeHHbIX NPOLEHTOB 3a nonb3osaHue OsepapadTom B OTYETHOM MeECAUE, a8 TaKME HAaYMCIEeHHbIX, HO
He ONNaYeHHbIX/HE NONHOCTLIO ONMAYeHHbIX U3 PACCUMTaHHbIX MUHMMANbHBIX NAaTeXel npeaplaywmx NaaTexHbix
nepuoaos.

- YCTAHOBNEHHYW HactoAwum CornaweHuem cymmy KpeauwTHOro /NMMMUTE, PACCHMTaHHYKD K NoraweHuio B8
MWHUMaNbHOM NAaTexe Tekylero MNaaTexHoro nepuoaa;

- cymmy KpeauTHOro NumMWTa, HEYnNa4eHHOro/He MOMIHOCTbH YN/AaYeHHOro M3 PaccyMTaHHbIX MUHUMaNbHbIX
nnarexkeit npeablayLwmx MNaaTexHbix Nepuoaos;

- TexHU4eCKuit oBepapadr;

- HeYCTOWKy 3a TexHuuecKkunidi osepapadT;

YKa3aHHaA cyMma NoAaexuT ynaaTte B TedeHue [naTexHoro nepuosaa.

He nosgHee nocnegHero AHA OKOHYaHWA CpoKa aeictena CornaweHusa 3aemiunk o6A3yeTca noracuTb BCHO Cymmy
3a40N1KEHHOCTH.

Ecnam 3aemwmK He obecneumn Hannume Ha CKC aeHexHbIX CpeacTs, A0CTaTOYHbIX A41A NoraweHmMa 3a40/MKEHHOCTH,
B YyKasaHHble CPOKM, BaHK paccmaTpuMBAEeT HenoraleHHyl B CPOK 3af0/KEeHHOCTb KakK NpOoCpPoYeHHyl. 3a
HecBoeBpeMeHHoe noraweHne 3a40MKeHHOCTH ¢ 3aeMLUMKa B3MMAEeTCA HeYCTOWKa, ycTaHoBAeHHan CornaleHnem
u Tapudamu. Heycroiika BaumaeTca 3a nepuog ¢ AaThbl, cregyloweil 3a [aToil 06pa3oBaHMA MPOCPOYEHHOI
3aA0/MEHHOCTH, NO AaTy $aKTUYECKOro ee noralleHna BKAYNUTENbHO.

MNpunoxeHue 2
K MpaBunam sbinycka, 06CAYKMBAHUA U NONb30BaHWA BaHKOBCKUMM KapTamu AKB «3Hepro6ank» (AO)

NPABWJIA NONIb30OBAHWUA KOPMNOPATUBHbIMW BAHKOBCKMMW KAPTAMU
AKB «9HEPTOBAHK» (AO)

1. O6wue NoNOXKEHUA.

HacToswuii pasaen ycraHaBnueaeT ocobeHHoCTH npegocTasneHuna u ob6cnyxuBaHua KopnopaTUBHBIX KapT baHka.
KopnopaTuBHas KapTa BbINyCKAaeTCA K PacyéTHOMY CYeTy IOPMAMYECKOTO Anua  /MHAWBMAYaNbHOTO
npeanpUHAMaTENA OTKPLITOMY B BaHke — smuTeHTe. MOPAAOK OTKPbITMA PacyeTHbIX CYETOB YCTaHaB/MBAETCA
BHYTPEHHUMM HOPMaTWMBHbIMM JOKYMeHTamu bBaHka. KopnopaTweHas KapTa odQopmisercs M BblAaeTca
[Jepatento KapTbl — GU3NHECKOMY NMLY, CBA3AHHOMY rpasKAaHCKO-NPABOBbIMW OTHOLWIEHUAMNW C KOPUANYECKUM
NULOM/MHAMBMAYANBHBIM NPeanpUHUMaTENEM.

PacyeTHbIN cyeT ana KopnopaTMBHOW KapTbl OTKPblBaeTcA KopnopaTMBHOMY K/AMEHTY MPU HaaWyuuM pacyeTHOro
cyeta B baHke.

KopnopaTusHaa KapTa npeaHa3HayeHa ANA ONAaThl Pacxofos, CBA3AHHBIX C XO3AWCTBEHHOW WAM OCHOBHOIA
NeATeNbHOCTbIO KOpMopaTMBHOro KAWEHTa, B TOM YMCAE HAakNAAHbIX, NPeACTaBUTENbCKUX, TPAHCAOPTHbLIX W
KOMaHAMPOBOYHbIX PACXOA0B, @ TAKMKE NONYHEHWA HAIMHYHbIX AEHEKHbIX CpeacTs.

KopnopaTusHaa KapTa He MoOMeT ObiTb MCNONb30BaHa ANA PacyeToB no onnare TpyAa W BbiNAaT COUWANbHOro
Xapakrepa.

[OnA nonydeHus KopnopaTMBHOW KapTbl U B LENAX NPUCOEAWMHEHMA K HacTOAWMM [pasunam, KopnopaTueHbIA
KNWEHT npeaocTasnfeT B baHk 3asBneHue YCTaHOBAEHHOTo 06pasua u AOKYMEHTbI, Heo6XoANMbIE ANA OTKPLITUA
BaHKOBCKOrO cueTa, OQOPMAEHHbIE Hagnexawum o6pa3om, oTBevaloliMe TpeBoBaHWAM [AeWCTBYIOLLEro
3aKoHopaTenscTBa Poccuiickon ®depepaunu, B COOTBeTCTBMM C [lepeyHem AOKYMEHTOB, PasmeLLeHHbIM Ha
MHOOPMALIMOHHBIX CcTeHdax bBaHka M Ha oduumanbHom caiTe bBaHka B ceT WMHTepHeT no appecy
www.energobank.ru.

BaHK npemocTtasnaer KOpnopaTMBHOMY KAMEHTY BO3MOMXHOCTb 0QOPMAATE Chedylowmne BUAbl pacyeTHbIX KapT
(ropnopatuBHbIx KapT): VISA Business, Mastercard Business.
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1.8. Buabl KopnopaTUBHBIX KapT yCTaHaBAUBAIOTCA/M3MEHAIOTCA BaHKOM B 04HOCTOPOHHeMm nopaaKe 6e3 3aknioueHus
AONONHUTENbHOTO cornaweHua CTOpoH.

1.9. KopnopaTnBHan KapTa ABNAeTCA COGCTBEHHOCTbLIO BaHKa. BaHK BNpaBe 0TKa3aTb B Bblaaye KopnopaTMBHOM KapThl,
M3BATH UK 3aMeHNTL ee bes YK@3aHWA NPUYKH.

2. Tpasa 1 0673aHHOCTM CTOPOH

2.1. KopnopamusHbili knueHm ob6azyemcs:

2.1.1. ObecneuynTb oOcyuwlecTBiieHune onepauMid no KopnopaTWUBHOW KapTe B COOTBETCTBMM C AACTBYIOWMM
3aKoHOAATEeNbCTBOM Poccuiickon Pegepaunm M HacTOALLMMU MpaBunamu.

2.1.2. lpepoctaBUTb B baHK ANA OTKPbLITUA PacyeTHoro c4éta [AOKYMEHTbl B COOTBETCTBMM C AEWCTBYIOLLMM
3aKoHOAaTeNbCTBOM Poccuidckoit Peaepalmm, HOPMATUBHbLIMKM akTamu BaHka Poccum, TpebosaHuamu BaHKa.

2.1.3. MNpepocraBuTb B BaHK Ana nonyyeHus KopnopaTUBHbIX KapT cnegylowme AOKYMEHTbI:

— nognucaHHble paboTHMKamu KopnopaTMBHOTO KAMEHTa WM 33BEPEHHble YNOJHOMOYEHHLIM fIMLUOM W NeyaTblo
KopnopaTWBHOroO KNMeHTa 3aAaB/IeHUA Ha npegocTasneHre KopnopaTUBHbIX KapT;

— KOMWK CTpaHWL, AOKYMEHTa, YAO0CTOBEPAIOWEro MYHOCTL [eprKartensa, cogepxalmx mHpopmaumio o gate u mecre
POXAEHWA, MecTe perucrpauuu, HOMEpe YKasaHHOro AOKYMEHTa, @ TakXe MHble AOKYMEHTbl B COOTBETCTBMU C
TpeboBaHuamMM BaHKa;

2.1.4. Hectu OTBETCTBEHHOCTb 38 AOCTOBEPHOCTb MHGOPMAaLMKU B 3aN0/NHAEMbIX [lepaTenem fOKYMeHTax U 06asyercs
nMcbMeHHO UHGopmMupoBaTb BaHK 060 Bcex U3MEHeHuAX.

2.1.5. ObecneynsaTb ucnonb3osaHWe KopnopaTMBHOW KapTbl Kaxabim [lepaTenem TOMbKO Ha UeAW U HYMKAbI,
onpeAeneHHble AeNCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccuitckoi Peaepauuu. Mcnonb3osate KopnopatuBHY KapTty
NpeMmyLLecTBeHHO AN1A NPOoBeAeHUA pacyeToB B 6e3HanuyHoi popme, a TakXKe 417 NOMNOMHEHUA PacyeTHoro cyeTa
nyTem BHECEeHWA HaZWYHbIX AEHEeXHbIX CPeacTB Yepes ycTpoictea camoobenyxkmeaHua u B MBH B nopsgke v Ha
YCNOBUAX, ONpeaeneHHbIX HacToAwmnmu NMpasunamu, B pamKax IMMKUTA, YCTaHOBNeHHOro Tapudamm baHKa.

2.1.6. O3HakomuTb [epKaTeneit c ycnosuamu HacToawux MNpasun, Tapudamu baHka, MHPopmaumeit 06 ycnyrax Bauka,
npepocrasnsemblx [lepatenam, a TakKe CO CMUMCKOM YCTPOICTB camoobenykueaHua v MBH BaHKka v obecneynTs Ux
BbINONHEHUE Kaxabim [epxatenem.

2.1.7. Nonyuatb B baHke KopnopaTWBHbIe KapTbl, Nnepeaatb ux [epwartenam. MNonydeHne KopnopaTUBHbIX KapT B baHke
OCYLLECTBNAGTCA YNONHOMOYEHHbIM paboTHUKOM KnueHTa, MMELWMM [0BEepeHHOCTb KOpnopaTUBHOrO KAWEHTa,
oOpPMNEHHYIO B COOTBETCTBMM C OEMCTBYIOLMM 33KOHOAATeNbCTBOM PoccMMCKOW Pepepauun U coaepi allyio
®.1.0. 1 pekBU3UTbLI AOKYMEHTA, YAOCTOBEPAIOWEro AMYHOCTL [epateneit KapT, ¢ odopmaeHuem akra npuema —
nepegadun KapT. MNpu nony4yenun KopnopaTWMBHOW KapTbl [ep:aTtenb 06A3aH pacnucaTbCA LUGPUKOBOW PYYKOM Ha
crneyuanbHOM nosoce, pacnofoeHHoM Ha 060opOoTHON CTOpoHe KopnopaTUMBHOW KapTbl NOA MarHUTHOW MOAOCOW.
[ep)katens He Bnpase nepenasaTtb KOpnopaTUBHYIO KapTy B NOMb30BaHWe ApyrMm auuam. B uensax 6esonacHocTty,
Oepxatenn obasaH xpaHute [MWUH oTgenbHo oT KopnopaTuBHOW KapTbl. KoprnopaTMBHas KapTa ABAAETCA
AeACTBUTeNEHOM A0 NocCneAHero KaneHaapHoro AHA Mecaua roaa, YKasaHHoro Ha ee ULEeBoM CTopoHe. HacToawmum
KopnopaTueHblii KAMEHT npepoctaBnseTr [epxatenam KopnopaTMBHbIX KapT MNOJHOMOYMA Ha OCYLUECTB/IEHUE
onepauuii No pacHyeTHOMY cHeTy KopnopaTMBHOW KapTbl C MCNOMb30BaHMEM KOPNOPaTUBHBIX KapT UM UX PEKBU3UTOB
B pamKax HactoAawwmx lMpasun. YKasaHHble B HACTOALLEM MYHKTe NMOJHOMOYMA NPefocTaBNeHbl Ha CPOK AeMCTBMA
KopnopaTuBHbIX KapT, BblAaHHbIX WX [lepxaTtenam, B TOM 4YUCAe Npu npeaoctaBneHuu [lepxKatensim HOBbIX
KopnopaTuBHbIX KapT gna ueneid Bo3o6GHOBNEHWA pacyeToB, BNAOTb A0 PacTOpXeHUA [LoroBopa pacyeTHOro cyera
KopnopaTUBHOI KapTbl.

2.1.8. BosspatuTb KopnopaTuBHble KapTbl B BbaHK B TeyeHue 10 (gecATu) KaneHAapHbIX AHER € AaTbl NONYYEHMA
yBesomneHua baHka o HeoBXx04MMOCTU NPEKPaTMTL UCNOAb30BaHWe KOpnopaTUBHLIX KapT [epraTenamu.

2.1.9. Ob6ecneuynBaTb OCYyLLECTBNIEHWE ONEPaALMIA N0 pPacyeTHOMY CYETY C UCMO/Ib30BaHMEM KopropaTueHbIX KapT M/uam
WX PEKBU3MTOB B Npefenax ocTaTka cpeACcTB Ha pacyeTHom c4éTe KopnopaTUBHOM KapTbl.

2.1.10. B cnyyae npepocrtasnenuna baHkom TexHuuyeckoro osepgpadTa noracutb cymmy TexHuuyeckoro OsepapadTta u
HeycToiKy, cornacHo Tapudam baHKa WM ycnOBMAM HAacTOAWMX [1paBun, a TakKe MONONHMTb PacHeTHbIW CYET
KopnopaTMBHOW KapTbl Ha CyMMmy, AOCTaTOMHYH AN NpPOBEAEHUsA pacyéToB, COBEpLUAEMbIX C WCMONb30BaHUEM
KopnopaTWBHbIX KapT U/MAn UX PEKBU3MTOB.

2.1.11. NoanepnBaTb Ha pac4eTHOM cyéTe KopnopaTWBHOM KapTbl CYMMY AEHEMHbIX CPeACTB, A4OCTaTOYHYIO ANA:

— COBepLleHun BCex onepauuii, Npou3seaeHHbIx depxartenem;

— CMNUCAaHMA CYMM KOMMCCUMW BaHKa, B cooTBeTcTBMM ¢ Tapudamum BaHKa, a TakKe KOMMWCCMH, YCTaHOBAEHHbIX
NAaTEXHBIMU CUCTEMAMK M APYITMMK BaHKaMK;

— CMMUCAHWA CYMM 3340/HKEHHOCTM MO OMNEpauMAM C UCNoMb30BaHWeM KOPnopaTUBHLIX KapT U/MAu MX PEKBM3UTOB W
HauMCNEeHHbIX Ha Hee NPOLEHTOB COOTBeTCTBUM ¢ Tapudamu BaHka, B cnyyae ux obpasoBaHua.

2.1.12. CamocCTOoATe/IbHO BECTU YYeT M KOHTPOAb Onepauuii, COBEpLIEHHBIX C MCNONb30BaHWem KopnopatuBHbIX KapT
W/UNM UX PEeKBM3UTOB, U CBOEBpPeMeHHO obpawaTtbcA B BaHK B caydae Hecornacua ¢ MHbopmauuein, yKasaHHOW B

BbINMCKax MO pacyeTHOMY CcY4ETy KopnopaTMBHON KapTbl. COXpaHATb BCE MAATEXHble OOKYMEHTbI, CBA3AHHbIE C
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onepaLMAMM MO pacqeTHOMy cyeTy KoprnopaTWBHOW KapTbl, COBEPLUEHHLIMM C WCMO/Mb30BaHMEM KopnopaTWBHbIX
KapT UAK UX PEKBU3WTOB, B TEYEHWE OAHOrO roAa ¢ Aatbl OTPAXKEHWA onepaunn U NPedbABaATL UX MO TpeboBaHUI0
BaHKa W11 NPy BOSHWUKHOBEHWW CNOPHBIX BONPOCOB.

2.1.13. B cnyyae A40CPOYHOro NpexkpaweH1a Ucnoib3oBaHua KopnopaTUBHOW KapTbl BO3BpaTMTL KapTy B baHK B TedyeHue
10 (AecATH) KaneHAapHbIX AHel ¢ A4aTbl YKa3aHHOro cobbiTMA M BOSMECTUTL Cymmy TexHudyeckoro osepapadTa u
HAGuMCNEHHOM HEYCTOWKM, B CAydae WX HanuuMAa. [NA 3aKpbITUA KOpnopaTMBHOW KapTbl/pacyeTHoro cuyeta
KopnopaTuBHOM KapTbl KOpPNopaTUBHbIIA KAMEHT A0MKEH NPEAOCTaBUTb B baHK COOTBETCTBYIOLLEE 3aABNeHME.

2.1.14. NONONHATL pPacyeTHbI cyeT KopnopaTWBHOM KapTbl ANA OCYLWIECTBNEHMA ONepauMi C WCNo/b3oBaHWEM
KopnopaTWBHbIX KAPT WJIM UX PEKBU3MTOB NYTEM NEPEBOAA AEHEMHbIX CPEACTB C PacHeTHbIX cHeToB KopnopaTMeHOro
KNMeHTa B Ba/loTe pacyeTHoro cveta KopnopaTWBHOW KapTbhl 6e3 yKasaHWA B HasHayeHWW naarexka HOMEpoB
KopnopaTueHbix KapT. ononHeHWe pacyeTHoro cyeta KopnopaTMBHOM KapTbl C pacqeTHbIX CHETOB TPeTbUX /WL He
AONYyCKaeTcA.

2.1.15. OcywecTBNATb NOMYYEHME Ha/MU4HbIX AEHEXHbIX CpeacTB C PacyeTHOro c4erta KopnopaTuBHOW KapTbl yepes
ycTpoicTea camoobenyueanua W MBH B pamkax /lIumuta noNy4eHUA HanuuHbIX (B AeHb/mecAL), YCTaHOB/NEHHOTO
Tapudamm baHka.

2.1.16. OnnaYMBaTh KOMMUCCUMM BaHKa, B TOM Ynucne 3a o6CayMBaHWe pacyeTHoro cHéta KopnopaTMBHOW KapThl, @ TaKXKe
CyMMbl QaKTUYECKM MPOM3BEAEHHbIX PacX0f0B, CBA3AHHbIX C MpefoTBpalleHWem HEe3aKOHHOTOo WCNo/b30BaHUA
KopnopaTuBHbIX KapT Kak [epsKatenem, Tak U Apyrumu nuuamu (61okuposaHue KopnopaTtuBHOM KapTbl, BHECEHWE
AaHHbIX No KopriopaTusHoi kapTe B CTOM-AWCT, OTKas B aBTopu3auuu C u3bsTMem KopnopaTusHoM KapTbl) B
cooTseTcTBUM ¢ Tapudamu BaHKa nNyTem nepesoAa AeHEXHbIX CPEACTB C pacyeTHoro (bix) cyeta (0B) KopnopaTusHoro
KAWEeHTa, OTKPbITOro (bix) B baHke. HacToswmMm KopnopaTuBHbIHA KAMEHT NpefocTaBAeT baHky npaBo cnucbiBaTth bes
[LONONHUTENLHOTO pacnopaykeHa KopnopaTMBHOMO KAMeHTa C pacveTHoro (bix) cyeTa (0B), AeHEXKHbIe CpeacTBa Ha
onnaty Komuccum BaHka B COOTBETCTBMM C AeiCTBYlOWMMM Tapupamu baHka B AeHb COBEPLUEHWA Onepauuu wi
MHOI CPOK, YCTaHOB/IEHHbI Tapudamu BaHka. Mpu HEBO3SMOMHOCTU OCYLUECTBUTL CAMCAHUE AEHEMHHbIX CPeacTs ¢
pacyeTHbIX c4eToB KOpnopaTWUBHbIA KAWEHT 06A3aH CamOCTOATENbHO OMNATUTL KOMUCCUM BaHka ¢ noboro cyeta, B
TOM YWC/IE OTKPbLITOrO B CTOPOHHEM BaHKe (32 UCKAKYEHMEeM PacyeTHOro CHETa KopnopaTtuBHOM KapTbl, OTKPLITOrO B
pamKax HacToAwwmx paBua) Ha COOTBETCTBYIOWMIA cyeT, 0603HaYeHHbIN BaHKoM. KopnopaTuBHbIA KAWEHT Brnpase
ON1R OCYLLECTBNEHWA ONAaTbl KOMWCCMA M MHbIX Pacxo4oB, YCTAHOBAEHHbIX HACTOAWMMU [paBunamu 3akniouuTL
COFNALEHUA O CMMCAHUM AEHENHbIX CPeAcTB 6e3 AoNONHWTEeNbHOTO PAcnopAeHWA (3apaHee AaHHbIA akuenT),
ynonHomouMBalowee BaHK NpPegbaABAATb PACNOP/MEHUA ANA CNWCAHMA AEHEXHBIX CPEACTB C ApYruX CHEToB
KopnopaTWBHOIO KAMEHTA, OTKPbITBIX B MHbIX HaHKax.

2.1.17. MNpepocraBnate BaHKy AOKYMeHTbl 06 M3MEHEHMW CBOEro CTatyca WM W3MEHEHUW W p,ononHeHnM B
yYpeAUTENbHBIX M MHbIX AOKYMEHTax B TeueHWe AByx pabounx AHen C MOMeHTa Mx rocyapcTBEHHOM perucrpawmy,
yBEAOMNATb B NMUCbMEHHOW dopme BaHK B TeueHue AByX paboumx [Hel ¢ MOMEHTa M3MeHeHMa agpeca (mecrta
HaxXOMAeHUA), NOYTOBbIX PEKBM3UTOB, HOMEpoB TenedoHoB, dakca, Tenekca U T.M., O MPUEME W YBONbHEHWUM
[OMKHOCTHBIX AL, ABNAIOWMXCA [lepaTenamu KopnopaTuBHbLIX KapT. baHKk He HeceT OTBETCTBEHHOCTH 33 yLiepb,
MPUYMHEHHbIN KopnopaTMBHOMY KAMEHTY B C/Ay4ae, ecnu npexpauleHue NOMHOMOYMIA NWL, YTPaTUBLIMX NpaBo
pacnopAXaThCA KopnopaTueHOM KapToM, He 6bi10 CBOEBPEMEHHO JOKYMEHTabHO NOATBEPKAEHO.

2.2. Knuenm umeem npaso:

2.2.1. CaMOCTOATENbHO onpeaenaTh paboTHUKOB, UMEIOLIMX NPaBo Ha nony4YeHne KopnopaTuBHbIX KapT.

2.2.2. Mpou3BoauTb MOMONHEHME pacyeTHOro cuyéra KopnopaTvBHOI KapTbl TOAbKO B BajiloTe pacHeTHOro c4érta
KopnopaTuMBHOM KapTbl. [lononHeHUe pacyeTHoro cyeta KopnopaTuBHOI KapTbl, OTKPLITOro B BasnoTe POCCUNCKOW
depepaumu, B MHOCTPAHHOW BallOTe He AonycKaertcA. B cnyd4ae nocTynaeHWA Ha pacyeTHblM cyeT KopnopaTuBHON
KapTbl AEHEXHbIX CPeACTB B BanioTe, OT/MYHOM OT BanNioThl PacyeTHOro C4era KopnopaTvBHOM KapTbl, baHK
OCYLLECTBAAET KOHBEPCMOHHYIO ONEpaLio B COOTBETCTBUAM C AEHCTBYIOLIMMM Tapudamm baHka.

2.23. Mo uUCTeYeHWM CpPOKa AeWcTBuA KOpPNOpaTMBHOM KapTbl, B C/ly4ae yTpaThl (yTepu/Kkpamu/nabatua),
noBpeaeHna/pasmarHMiMBaHua MarHUTHONW NOAOChI KopnopaTuBHOiA KapTbl, B cayyae yTepu [Jepwatenem MAH-
Koza, uameHeHnem ®.M1.0. [lep:katens 06paTuThca B baHK C 3aABNeHUEM O NPeA0CTaBNeHNN HOBbIX KopnopaTUBHbIX
KapT.

2.2.4. TNpeabABNATb NPETEH3WM NO ONepayuam, COBEpLUEHHbIM C UCNO/b30BaHUEM KopnopaTuBHbIX KapT u/uan ux
pekBu3uTos, B TedeHve 30 (TpMALATH) KaneHAapHbIX AHEH C AaTbl NPefoCTaBAeHUA eEeMECAUHbIX BbIMUCOK No
pacyeTHOMy C4&Ty KopnopaTuBHOM KapTbl B COOTBETCTBUW C pa3fe/om 8 HacroAwmx lpasun, HO He nosgHee 60
(wecTMaecaTH) KaneHAAPHbIX AHEW C AaTbl OTPAXKEHWA Onepauuu, a TakKe B WHbIX CNy4anx, NpPeAyCMOTPEHHBIX
AelCTBYIOWMM 3aKOHOAATENLCTBOM Poccuitckoil Peaepauum, NpesocTaBus B baHk NMCbMeHHOE MOTMBUPOBaHHOE
ob6ocHOBaHWE U NOATBEPKAAOLIME AOKYMEHTbI B TEYEHMEe AaHHOro CPoKa.

2.2.5. B cnyyae uameHenus Tapudos BaHka cornacHo n.n. 9.2 HaCToOALMX MpaBu/ M Hecornacua ¢ obcnyxmeaHmem Ha
HOBbIX YCNIOBUAX NPEKPaTUTL OMepauyu ¢ Mcnonb3osaHuem KopnopaTuBHbIX KapT “/Mnn Ux peKBU3UTOB, BO3BPATUTbL
KopnopaTuBHble KapTel B BaHK B COOTBETCTBMM € n.n. 2.1. 8. HacToAawero MpunoxeHua 2 MNpasun v NpPeaocTaBUTb B
BaHK COOTBETCTBYIOlLEe 3aABNEHMe 418 3aKPbITUA KopnopaTueHOM KapTbl/pacyeTHoro c4éta KopnopaTUBHOM KapTbl.

2.2.6. He cpasatb B baHk KopnopaTUBHbIE KapTbl:

—  C WCTEKLIMM CPOKOM JEACTBUA;
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nepeBbINycKaemble B CBA3U C U3MeHeHneM GamMunum, UMeHu U oTyecTsa [epkaTtens;

nepesbinyckaemble no rpuuMHam nospexAeHnsa/pa3smarHuiMBaHua MarHuTHON nonockl KapTbl;

nepesbinyckaemblie B CBA3M C yTepen fepxartenem NMUHa;

nepesbinycKkaemble B CBA3M C yTpaToit (yTepeid/kpaskeli/uzbatnem) KapTol.

2.2.7. Wcnonb3oBaTth KapTy ana ocylwecteneHWs onepauuit BHECEHWA HaNNYHbLIX AEHEMHbLIX CPeACTB B COOTBETCTBUM C
AeNCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickoi Peaepaumu Ha pacyeTHbIi cyeT, B pasmMepe, He NpeBblaLuem,
YyCTaHOBAEHHbIA Tapudamm BaHKa TMMUT BHECEHMSA.

2.3. BaHk oba3yemcs:

2.3.1. OTKpbITb pac4eTHbl cyeT KopnopaTMBHOW KapTbl B COOTBETCTBUMM C AEACTBYIOWMM 33KOHOAATENbCTBOM
Poccuiickon ®esepauumn u npeaoctasutb KapTbl He nosaHee 10 (aecaTt) pabounx gHeid ¢ aaThl npeaocTaBaeHus
KNMeHTOM OOKYMEHTOB, YKasaHHbIX B n.n. 2.1.3. HactoAwero MNpunoxeHua 2 MNpaBua, M ynaatbl KOMUCCUOHHOMO
BO3HarpaxaeHua baHky B COOTBETCTBUU € AelcTBYOWUMU Tapudamu BaHKa.

2.3.2. OcywecTBnAtb nepefady B COOTBETCTBMW C NPWHATBIM B BaHke nopagkom KapT wu MWH- KoHBepTOB
YNO/AHOMO4YEHHbIM paboTHMKam KopnopaTMBHOro KAMEHTa, UMEloWMM A0BEpeHHOCTb KopnopaTWBHOMO KAWEHTa,
o0dopmneHHylo B COOTBETCTBMM C AEWCTBYIOLWMM 3aKOHOAaTeNsCTBOM Poccuiickoil ®eaepaumu.

2.3.3. MNpousBogute obcnyxusaHne pacHeTHOro c4éta KoprnopaTWBHOM KapTbl B COOTBETCTBMM C AECTBYIOLLMM
3aKoHoAaTenbCcTsom Poccuiickoll Pepepaumm, HOPMATUBHBIMK akTamu BaHka Poccum W HacToawmMmm MNpasunamu.
2.3.4. B cnyyae 3aKpbiTMA pacyeTHOro cyeta KopnopaTMBHOW KapTbl BO3BpaTUTb KopnopaTMBHOMY KAMEHTY OCTaToK
AEHEXHbIX CPeAcTB ¢ pacyeTHoro cyéra KopnopaTMBHOM KapTbl NyTEM NepeBoAa Ha PacueTHbId CYET, yKasaHHbIN B
3aAB/ieHUM KOpnopaTMBHOrO KAMEHTa O 3aKpbITUM pacyeTHOro cyéra KopnopaTWBHON KapTbl, NO wucTedeHuu 45
KaNeHaapHbIX AHed ¢ AaThl NpefioCTaB/NeHNUA 3aABNEHUA O 3aKPbITMM PACcYETHOro C4Y&Ta (B MHOM CPOK MO PelleHHIo
BaHka, He npesblwawowmnin 45 (COpPoK nATb) KaneHAapHbIX AHed) M Bo3sBpaTa KopnopaTuBHbIX KapT B baHK (3a

MCKNIOYEHUEM CNYYaEB, YKa3aHHbIX 8 N.N. 2.2.6. HacToawero Mpunoxkenua 2 Mpasun).

2.3.5. B cnyqae usmeHeHua Tapudos bBaHka ysegomnaTe 06 3tom KopnopatuBHoro kaventa 3a 10 (gecats)
KajeH4apHbIX AHeW A0 YCTaHOBNEHHOrO CpOKa MPUMEHEHWS 3TWX W3MEHEHWIA NOCPeACcTBOM pa3melleHWs
Heobxoanmoit MHPOPMaLMK Ha CTEHAAX B 34aHUM BaHKa U ero CTPYKTYPHbIX NOAPa3AeneHunX, Ha caiite BaHKa B cet
WMHTepHeT no agpecy (www.energobank.ru).

2.3.6. MNpoBoguTb BCe onepauud, coseplieHHble 6e3 HapylweHMA NPaBUN NAATEXHbLIX cucTem [epxkatenem u/unu
TPETbUMM NIMLAMU C MCNOAb30BaHMeM KoprnopaTMBHOW KapTbl MK ee pekBM3uToB. OcyLLecTBNATL BCe onepauuu no
BHECEHMIO AEHEMHbIX CPeACTB NOCPeACTBOM YCTPOWCTB camoobenykueaHua v B NBH, cosepweHHble 6e3 HapylweHua
NpPasuA NNATEXHbIX cucTem [epxatensmu KopnopaTWBHbIX KapT, B Npeaenax AMMUTOB BHECEHWA, YCTaHOBAEHHbIX
Tapudamu Banka. OCyLLECTBNATL 3a4MCAEHUE BHECEHHbIX AEHEMHbIX CPEACTB Ha pacdeTHbIM cyeT KopropaTUBHOro
KAueHTa.

2.4. BaHk umeem npaso:

2.4.1. OtkasaTb B NpeaoCcTaBNeHUM UK NepeBbinycke KopnopaTtueHoi KapTbl paboTHUKY KopnopaTusHoro kaueHTa 6es
06BACHEHWA NPUYUH.

2.4.2. CnucbiBaTb 6e3 AONONHUTENLHOrO pacnopAKeHWA KOpnopaTMBHOrO KiveHTa (Ha yCAOBMAX 3apaHee AaHHOro
akuenta) ¢ pacyeTHoro cyéta KopnopaTuBHOW KapTbl U C pacyeTHoro(bix) cuyeta(oB) KoprnopaTMBHOTO K/WEHTa,
OTKpbITOro(blX) B BaHKe, CyMMbl AEHEMHbIX CPeACTB ANA OCYLLECTBAEHWA BCEX AONYLIEHHbIX K NPOBEAEHMIO U
COBEpLWEHHbIX ¢ COON0AEHMEM NPaBMA NNATEXKHBIX CUCTEM ONEPaLMiA No pacyeTHOMY cyeTy KopnopaTuBHOI KapTbl ¢
ucnonb3oBaHWem KopnopaTuBHbIX KapT u/uau Mx peKBU3MTOB, Kak [epkaTenem, Tak M TPeTbMMM AMLAMM, BKIIOYaS
CNUCAHMUA:

— KOMWCCHIA M HeycTOMKY 3a TexHWYecKuit oBepapadT B COOTBETCTBMM C AeiCTBYOWMMKU Tapudamm Banka, a TakkKe
CYMM [leHEeXHbIX CPeACTB B NoraleHne 3af0MKeHHOCTUM No TexHuyeckomy osepapadry;

— KOMMCCWI, YCTaHOB/EHHbIX NAATEXHbLIMW CMCTEMaMU, BaHKOM U Apyrumu BaHKamu;

— ¢aKTMyeckn npoussefeHHbIXx BaHKOM pacxofoB, CBA3aHHbIX C NPeAOTBPalLEHMEM HEe3aKOHHOIO WMCNONb30BAHMA
KopnopaTuBHbIX KapT Kak [lepxatenamu, Tak U gpyrumu anuamu (6nokmposaHue KopnopaTUBHbIX KapT, BHECEHWe
AaHHbIX No KopnopaTueHbiM KapTam 8 CTON-AMCT, OTKas B aBTOPU3aLMK C M3BATMEM KOpPNopaTUBHLIX KapT);

— KOMMCCWIA 33 oBcnyxmuBaHMe pacyeTHoro cyeta KopnopaTMBHOW KapTkl B COOTBETCTBUM € geicTeyowmmm Tapudamu
BaHKa.

2.4.3. OcywectBnAtb CNMCaHWe [EHEeXHbIX CPefAcTB C  pacyeTHoro cyera KopnopaTMBHOW KapTel OCHOBaHMM
pacnopsyKeHuWin baHka B cayd4ae OWWOGOYHOro 3ayncieHWA BaHKOM [EHEMHbIX CpeacTs Ha pacyeTHbIM cyeT
KopnopaTMBHON KapTbl B pasmepe owWbOYHO 3a4MCAEHHOW CyMMbl nocne Aatbl oBHapy:keHua dakta owmnboyHoro
3auncnenua (BKIOYaA YKasaHHyw AaTy). HacToswwmm KopnopaTvBHbIA KAMEHT AaeT BaHKy pacnopseHue Ha
OCYWIECTBNEHWE COOTBETCTBYIOLWMX CMCaHWKA C pacyeTHOro cyeta KopnopaTWBHOW KapTbl, npegoctasaser baHky
npaso npeabABAATb K pacyeTHomy cyeTy KopnopaTWMBHOW KapTbl pacnopaxeHwa (Tpeb6oBaHMA) M OCYLLECTBAATH
cnucaHve OWKMBOYHO 3aYMCAEHHbBIX AEHEXHbIX CPeacTB C PacyeTHoro cyeta KopnopaTMBHOM KapTbl Ha yCAOBMAX
3apaHee AaHHOro aKLenTa, C BO3MOXHOCTbH YaCTUYHOIO MCNONHEHMA PacnopaXKeHuid (TpeboBaHmia) baHka.

2.4.4. BHOCMTb WM3MeHeHMA B Tapudbl BaHKa B OAHOCTOPOHHEM MOPAAKE, OTMEHATL/M3MEHATb KaKk pasmep
Aencteyowmx Tapudos, Tak YCAOBUA U NOPAAOK YAEPHaHWA KOMUCCHUIA ¢ yBegomaeHnem 06 aTom KopnopaTWBHOIO
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KnveHTa 33 10 (pecAaTb) KaneHOapHbIX [OHEA A0 YCTaHOB/AEHHOrO CPOKa MPUMEHEHMA 3TUX WM3MEHEHWMH.
WHbopmupoBaHue KopnopaTuBHoro kaveHTa 06 uameHeHuu Tapudos BaHKa Npov3BOAMTCA B COOTBETCTBMM C M.N.
2.3.5. HactoAwero MNMpunoxxeHua 2 MNpasua.

2.4.5. YcraHaBnuMBaTth JIMMUT MOAYYEHWA HaNAWYHbIX (B AEHb/B Mecau) W JIMMWT BHECeHMs (B TeYeHWe OfHOro
KaneHaapHOro AHA) B OAHOCTOPOHHEM nopAdKe. Pasmellatb MHGopMaumio 06 yCTaHOBAEHHbLIX TMMMTaxX (NonyvyeHus
W BHECeHWA) Ha caWTe BaHKa B ceTM UHTepHeT no agpecy www.energobank.ru u Ha MHPOPMALMOHHBIX CTEHAaX B
CTPYKTYPHbIX NogpasaeneHuax baHka.

2.4.6. bnokuposaTb KopnopaTuMBHble KapTbl [epxaTenei B caydyae HEUCNOJHEHUA UM HEHAANEMKALLEero UCNoNHeHUA
KopnopaTUBHbIM KIMEHTOM YCNOBUIA HacToAWmMX MpaBun, a Takke B cnyvaax, Koraa y baHKka BO3HWKaT OCHOBAHMA
nonaratb, YTO CYLLECTBYET PUCK HECAHKLUMOHWPOBAHHOrO MCMo/sib3osaHua KopnopaTMBHOM Kaptel w/unn ee
PEKBU3UTOB.

2.4.7. Tpu [OCPOYHOM MPEKpPALLEHMM UCMNONb30BaHWA KOpnopaTUBHbLIX KapT KOMUCEUA 3a 0BCnyMuBaHMe pacyeTHoro
c4yéTa KopnopaTMBHOM KapTbl N0 GpakTMyecKoMy nepuoay noib3oBaHUA KopnopaTUBHLIMKU KapTamu npupaBHUBaeTcA
K KOMUCCUM 33 MecAL,

2.4.8. [pu HeBbINONHEHWW KOpnopaTWBHbIM KAWEHTOM ycnosui n.n. 2.1.16. HacToAwero Mpunoxenua 2 Mpasua no
onnaTe KOMMCCHiA B cOOTBETCTBUM ¢ Tapudamu BaHKa Ha MOMEHT npoBeAeHWa BaHKoM npoueaypbl BO306HOBAEHWA
pacyeToB no MpPUYMHE NOPYM, pPaA3MarHU4YMBaHUA MarHUTHoW nonocel KOpnopaTUBHOW KapTbl, yTpaThl
MHa/KopnopaTMBHOW KapTbl, UCTEYEHWA CPOKa AeWCcTBMA KOprnopaTMBHOM KapThl U T. 4. He OCYLLEeCTBAATb
npoueaypy 80306HOBNEHMA pacyeToB. Bo30OHOBNEHME pacyeToB OCYLECTBNAETCA Ha OCHOBAHUM MUCbMEHHOro
3aAB/eHUA KOPNopaTUBHOTO KJAMEHTA C YKa3aHUEM CrUCKa U Homepos KopnopaTuBHbIX KapT JepaTteneid, KOTOpbimM
BO306HOB/AIOTCA PacyeTbl, 3aBEPEHHON0 NOANUCAMMU YNOJHOMOYEHHbIX 1L, U NedaTblo KopnopaTWBHOro KAUEHTa, B
TeyeHue 7 (cemu) pabouux aHelt no ¢akTy ucnonHeHua n.n. 2.1.16. HacToAwero MNpunoxeHua 2 Mpasun.

2.4.9. AHHynupoBaTb KOpnopatuBHylO KapTy B cnyd4ae HesBocTpeboBaHHOCTM ee KopnopaTUBHLIM KAMEHTOM Mo
ucredenun 60 (LLecTbaecaT) KaneHAapHbIX AHER C AaTbl NO4AYM 3aABNEHMA Ha npegocTasneHne KopnopaTUBHbIX
KapT WM Aatbl NepeBbinycka KopnopaTMBHOM KapTbl HA HOBbLIA CPOK AeWCTBMA. KOoMUCCUM, yaepKaHHble baHKom, B
cNyyae aHHyNupoBaHua KopnopaTMBHOW KapTbl HE BO3MELLAKoTCA.

2.4.10. 3anpalwnBate LOKYMEHTbI U MHGOPMaLLMIO, HEOBXOAUMbIE B COOTBETCTBUM C TpebOBaHWAMM 3aKOHOAATE/NbCTBA
Poccuitickoit Pegepaumu, B TOM uyucne 8 061acTM NPOTUBOAEMCTBMA Neranusaumu (OTMbIBAHWIO) [0XOAOB,
NONYYEHHbIX MpPecTynHbiM nyTem, WM (GUHAHCMPOBAHUIO Teppopu3ma. baHK Bnpase OTKa3aTb B BbINOJHEHWK
pacnopseHua KopnopaTWBHOIO K/IMEHT3a O COBEPLIEHWM Onepauuu (3a WCKAOYeHMeM onepaumi No 3a4UCNEHUI0
OEHEeMXHbIX CPeAcTs, MOCTYNUMBLWIKMX Ha pPacyeTHbld cyeT KopnopaTMBHOW KapTbl) nNpW  HenpeacTaBneHwuwu
KopnopaTWBHLIM KAWEHTOM BaHKy CBEAEHUA M AOKYMEHTOB, MPeayCMOTPEHHbIX 3aKOHOAATenbCTBoM PoccHiAcKoM
Penepaumu.

2.4.11. BaHK BNpase pacToOprHyTb Jorosop B CAydYae MpPUHATUA B TEYEHUE Ka/feHAApHOro roga Asyx U bonee peleHunii 0b
OTKase B BbIMOJHEHWM pacnopsxeHua KopnopaTMBHOrO KAMEHTa O COBepLUeHWW onepauuMu MO OCHOBAaHWUAM,
npeaycMOTPEeHHbIM 3aKoHodaTenbcteom Poccuitickoit ®epepaumu B 0bBnacTv NpoOTMBOAEACTBUMA /Nleranusauuu
(OTMbIBaHMIO) LOXOA0B, NOAYHYEHHDBIX NPECTYNHbIM NYTEM, U GMHAHCUPOBAHMWIO TeppopM3ma.

3. MopApoK ocywecTB/IeHUA pacyeTos

3.1. /lHem OTpaeHua onepauuil Ha pacyeTHom cuyére KopnopaTUBHOM KapTbl CYMTaEeTCA AeHb 06paboTku MHPOopMaLMK
Mo COBEpLWEHHON onepaurMu B ABTOMATM3MPOBAHHOM cucTeme bBaHKa, He3aBMCMMO OT (aKTMYecKoW AaThl
coBeplleHna onepauuu. 3a4yncieHme CpeacTB Ha pacyeTHbl c4éT KopnopaTWBHOM KapTbl ocywecTenaeTca baHkom B
COOTBETCTBMM C LEWCTBYIOLMM 3aKoHogaTenbctBom Poccuiickoll ®Pepepauyuu, B TOM uucne BalOTHbIM, WU
NpoM3BOAMTCA He nosgHee 1 (04HOTO) onepaLMOHHOrC AHA, Ceaylowero 3a AHem ¢GakTMYecKoro NocTynaeHus
cpeacts B BaHk. Onepauwu, COBEpLUEHHbIE W MpPeACTaB/ieHHble B BaHK B BbIXOAHbIE M/WAM NPa3dHWUYHbIE AHM,
o6pabaTbiBaloTcA BaHKOM M OTPa)KaloTCA Ha pacyeTHbIX c4eTax KopnopaTMBHbLIX KapT B NEepBblil NOCAE BbIXOAHbIX
u/MNKM NPasaHUYHbIX AHelH pabounii geHb.

3.2. B cay4yae HEBO3MOMHOCTM 3auMcneHusa BaHKOM CpefcTB Ha pacyeTHbld c4ET KoprnopaTWBHOA KapTbl B CBA3M C
yKasaHnem KopnopaTWBHbIM KJMEHTOM HEBEPHbIX/HENONHbIX PEKBU3UTOB B NAATEXHOM AOKYMEHTe baHK ocrasnser
3a coboi npaso 6e3 JONONHUTENLHOrO pacnopAaMeHua KopnopaTUBHOrO K/AWEHTa OCYLeCcTBUTb BO3Bpar
nepesoAuMbIX KoprnopaTMBHbIM KAMEHTOM CpeAcTB NO PEeKBU3UTamM nnaTe/blUMKa, YKasaHHbIM B NAATEXHOM
[LOKYMeHTe, He no3aHee 5 (naToro) pabodero AHA, cneayiowWero 3a AHem NoCTyN/IEHUA CPEACTB.

3.3. Mpu NONYYEHWUM HANMYHBIX AEHEMKHbIX cpeacTs B BaHKOMaTax MAM WHbIX YCTPOMCTBAX, HE NpUHaAnexalmnx baHky,
LONONHUTENLHO K Komucecuu BaHka (cornacHo Tapudam BaHka) ¢ pacyeTHoro c4éta KopnopaTMBHOW KapThl MOMXET
YAEepHMBaTLCA Komuccua BaHka — Bnagenslia 6aHKoMaTa UM MHOTO YCTPOMCTBa.

3.4.MpU CcOBepLIEHWM OMnepauuini Mo NOKYNKe/MpoZae HaNMYHOM MWHOCTPAHHOW BanlThl € WCNOAb3OBAHUEM
KopnopaTWBHbIX KapT U/MAK UX PEKBM3WUTOB (KaK Ha TeppuTopun Poccuiickoit Peaepaluu, Tak U 3a ee Npegenamu)
BaHK NPOM3BOANUT KOHBEPTALMIO AEHEKHbIX CPEACTB B COOTBETCTBUM C YCTaHOBNEHHbIMU Tapudamu baxka.

3.5.B cayuyae ecnu onepauua ¢ WMCNoNb3oBaHMem KOpnopatMBHbIX KapT WM/MAM WX PEKBW3MTOB COBEpLU3eTcA Ha
Tepputopun Poccuiickoit ®epepaumn B MBH, YC obcnyxuaembix baHKOM, KOHBepTaums CpeacTs W3 BaioTbl
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3.6.

3.7.

3.8.

3.9.

onepauuK B BaNOTy pacyeTHoro cyérta KopnopaTMBHOW KapTbl NPOM3BOAUTCA B COOTBETCTBMM C Tapudamu GaHKa Ha
AeHb/yac 06paboTKM AaHHbIX MO OTPAXEHHONH ONepauun B aBTOMaTU3MPOBAHHOM cucTeme BaHKa, HE3aBUCUMO OT
dakTMYeCKOW AaTbl COBEPLIEHUA OnepaLuu.

B cnyvae ecnm onepauma ¢ MCNoab3oBaHnem KopnopaTMBHbLIX KapT U/WUAN UX PEKBU3MTOB COBEPLUAETCA 33 rpaHuLei
n1bo Ha TeppuTopumn Poccuiickoit ®eaepaunn B GaHKOMaTax, UK WHbIX YCTPOMCTBAX, AWM NPEANpPUATUAX TOProBO-
CEpBUCHbIX YCNyr, He obcnyskuBaemblx BaHKOM, KOHBEPTaLUA CPeACTB M3 BaNlOThl ONEpauuu, NPeAoCTaBAEHHON K
onnate W NONYYEHHOW M3 NNATEKHOW CUCTEMbI, B BaNIOTY pacyeTHOro c4éra KopnopaTWBHOM KapThl NPoOM3BOAMUTCA B
cootseTcTBuM ¢ Tapudamu bBaHka Ha geHb/dac 06paGoTKM AaHHBLIX NO  OTPaKeHHOM onepaumu B
aBTOMaTM3MPOBaHHON cucTeme BaHka, HE3aBUCUMO OT HaKTUUECKOI AaThl COBEPLIEHMA onepaLmu.

B cnyyae HepOCTaTOMHOCTM MM OTCYTCTBMA Ha pacqeTHOM c4éte KopnopaTWBHOM KapTbl CpeAcTs, HeoBxoanmbIX AR
3aBeplieHna pacHEToB MO AONYLLEHHbIM K MPOBEAEHMI0 M COBEPLIEHHbIM C cOBAlOAEHUeM NpaBUA MAATEXHbIX
cucTem onepaunam, baHk B geHb o6paboTku onepaumit npepocTasiser KOPnopaTUBHOMY KAWMEHTY TexHUYecKuid
osepapadT B pamkax Hactoawwmx Mpasun B pasmepe, HEOBXOAUMOM 118 3aBEPLUEHNUA YKa3aHHbIX onepauuii.

Mpn BO3HWKHOBEHMM TexHuueckoro osepgpadTa baHK yBegomaseT KOpnopaTMBHOrO KAMEHTa O BO3SHUKHOBEHMM
TexHuueckoro osepgpadta AwbbiMm AocTynHbIM cnocobom (no cucteme ABO, No TenegoHy M NPoYMM KaHanam
cBA3n). KopnopatuBHbIA KAMEHT 06A3aH MOMONHUTL PACYeTHbIM cyeT KopnopaTWBHOI KapTbl He No3gHee OAHOro
paboyero AHA, Cnefylolero 3a AHEM BO3HUKHOBEHWA TexHuueckoro osepapadTa. HacToAwmm KopnopaTtueHbliin
KNAMEHT nopy4yaeTr baHKy cnucbiBaTh 6e3 A0NOAHWMTENbHOro pacnopseHus KopnopaTMBHOIO KAMEHTa AEHEMHbIe
CPEeACTBa C pacyeTHOro cyeta KopnopaTWBHOM KapThl KAMEHTa B cymme TeXHWYEcKoro osepapadTa M Hauuc/eHHOM
HeycTolMkW cornacHo Tapudam BaHKa B AaTy NOMOMHEHUA pacyeTHOro cyeTa KopnopaTuBHOW KapTbl. Cornacue
(akuyenT) KopnopaTMBHOro KAMEeHTa Ha CnMcaH1e AeHEMXHbIX CPEACTB CO CYEeTa NpeaocTaBnaeTca 6e3 orpaHNYeHus no
KONUYecTsy M cymme npeabABasaemMbiX baHKom nnatexkHbix TpebosaHwit. B cnyyae HenoralweHua TexXHWYEcKoro
osepapadta no ucreyeHuu 30 (TpuAuaTH) KaneHOapHbIX AHEN 33A0MKEHHOCTb MPW3HAeTCA NPOCPOYEHHON W
KopnopaTtuBHbie KapTel 6iokupyioTca. MpoBefeHne pacXofHbIX onepauuid no pacyeTHomy cyéty KopnopaTuBHOW
KapTbl KopnopaTMBHOrO KAMEHTa MNPWOCTaHaBNMBAETCA [0 NOAHOro noraweHus TexHudYeckoro osepapadTa,
HaYMCNEHHON HEYCTOMKM M NOMNONHEHUA PAaCcYEeTHOTO cyeTa KopnopaTUBHOM KapTbi.

Heycrolika 3a nonb3osaHne TexHUYEeCKMM 0BepapadToM Ha4yMCAAETCA B pasmepe W NopsAKe, NpeaycMOTPeHHOM
Tapudamu baHKa v B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi degepauuu.

3.10. B cnyyae HenoraweHua KopnopaTMBHbIM KnvMeHTom TexHuyeckoro osepapadTa M/MAM NPOLEHTOB B CPOK,

yKasawHbiid B n. 3.8 HactoAwero [lpunoxeHus, KopnopaTuBHbIM KAMEHT nopyd4aeT BaHKy cnucbiBaTh Ges
AONONHUTENbHbIX PacnopsAMeHWid (3apaHee AaHHbIA aKLENnT) ¢ WHbIX C4eTOB KOpnopaTWBHOrO KAMeHTa B BajioTe
Poccuiickoit PepepaLiv MM MHOCTPAHHOW Ba/lOTe, OTKPLITLIX B BaHKe, CyMMy 3af,0/EHHOCTH No TeXHU4ecKomy
osepapadty. Mpu HEobXOAMMOCTM CNUCAHUA AEHENHbLIX CPEACTB CO c4eToB KopnopaTUBHOrO KAMEHTa B BaiioTe,
OTAMYHOWM OT BaNIOTbl, B KOTOPOM YCTaHOBAEHO 06A3aTenbcTBo, KOpnopaTUBHLIA KAMEHT nopydaeT baHKy NpoW3BecTM
KOHBEPTaLUuio BaNioTbl, HAXOAALWMXCA Ha ero c4etax B baHKe, N0 Kypcy W Ha yCnoBMAX, YCTAHOBNEHHbIX BaHKoM ana
COBEPLWEHUA KOHBEPCUOHHbIX Onepauuilt Ha [aTy COBepLUEHUA Onepauuu, B CYET MOraweHwWa 3af0/MKEeHHOCTH.
3af0/KeHHoCTb no  TexHuyeckomy osepgpadTy npu3HaeTcs noraweHHoOW B AeHb MNOAHOMo noralieHus
KopnopaTuBHbIM KAMeHToM TexHuyeckoro osepapadta U HAYUCNEHHOW HEYCTOMKM.

3.11. lpuocTaHOBNEHWE WAKM MpeKpalleHWe UCnonb3oBaHWA KopnopaTWBHbIM KAMeHTOM KopnopaTMBHOM KapTbl He

npekpawaer 06A3aTe/IbCTB KOpPNopaTUBHOrO KAMEHTa M BaHKa No nepesofy AEHEHbIX CPeACTB, BO3HUKLIMX A0
MOMEHTa NPUOCTAHOBNEHUA UM NPEKPaLLEHWA YKa3aHHOrO MCNOMb30BaHNA.

3.12.  Komwuccua 3a ycnyry npvema HalMyHbIX SEHEKHbIX CPeAcTB B pybasax Poccuitckoi deaepaumm ¢ MCNoNb30BaHUEM

4.1.

4.2.

4.3.

KopnopatnsHoi kapTbl Yepe3 YC W B MBH 1 Mx 3a4MCNeHUA Ha pacyeTHblit cyeT KopnopaTMBHOro KavexTa B pybaax
Poccuitckoih ®epepauum cnucbiBaeTcA baHKOM ¢ pacyeTHoro cyeta KopnopaTMBHOro KaueHTta. Hactoswmm
KopnopaTuBHbliA  KAWEHT npegocTasnaer baHKy npaBo cnucbiBaTb 6e3  JOMNONHMTENBHOTO  PacnopAMEeHus
KopnopaTtnsHoro knueHTta ¢ pacyeTHoro (bix) cqeta (0B) KOpNopaTMBHOMO KAMEHTA, AEHEXHbIE CPeACTBa Ha onnaty
Komuccun BaHka B COOTBETCTBMM C AeicTBYWMMK Tapudamu BaHKa B AeHb COBEPLIEHWA onepauun UamM MHOW CPOK,
YCTaHOBNEHHbIN Tapudamu baHKa.

4. Mepesbinyck KopnopaTMBHOW KapTbl B cydae yTpaTbl KopnopaTtuBHOiA KapTbl, MWHa u /unu B MHbIX cayyanx

B cnyyae obHapyKeHua yTpaThl (yTepu/Kpamu/mabatusa) u/unm He3akoHHOro NCnonb3oBaHua KoprnopaTMBHON KapTsl
KopnopatueHbii kKnneHT/[epxatens 06a3aH ANA MPUOCTAHOB/IEHWA ONEpPauyMii No PacyeTHOMY cHETY KopnopaTUBHOM
KapTbl C MCNONb30BaHMEM fAaHHoW KopnopaTvBHOW KapTbl HEMEA/EHHO M3BecTUTb 06 3Tom GaHK no TenedoHy
Cny6bl KNMEHTCKOM nogaepHKu 8-800-200-30-22 (KpyrnocyTouHO).

BcAkoe ycTHOe usseleHune 0b yTpaTte (yTepe/kpaxe/M3bATUM), @ TaKXKe HE3aKOHHOM MCMO/Ib30BaHMKM KopnopaTMBHOM
KapTbl, AOMKHO 6biTb NOATBEPIKAEHO MUCbMEHHbIM cooblieHMem KopnopaTWBHOrO KaueHTa (B baHKe wWau ero
CTPYKTYPHbIX NOAPasAeneHuax ¢ NogpobHbIM U3NoKeHrem o06CTOATENLCTB YTPaThl (YTepU/Kpamu/uabaTua), a TakKe
CBEAEHUI O HE3aKOHHOM MCMONb30BaHMK).

[lo MOMeHTa nocTynieHua B BaHK NUCbMEHHOro 3asBneHuA KopnopaTWBHOro KnueHta o6 yTpate KopnopaTMBHOM
KapTbl BCA (WHAHCOBaA OTBETCTBEHHOCTb 3a €e WCNOoNb30BaHMe Bo3/jaraeTcA Ha KopnopaTMBHOTO K/AWeHTa.
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4.4,

4.5,

4.6.

4.7.

4.8.

5.1

5.2.

5.3,

5.4.

5.5.

5.6.

5.7,

MomeHTOM oduumManbHoro ysegomnernua baHKa cHMTaeTca nogaya B baHK NMCbMEHHOro 3aaBAeHuA KopnopaTuBHofo
K/AWEeHTa.

KopnopaTuBHaa KapTa B3ameH yTpa4yeHHOW/yKpageHHOW KOpnopaTWBHOM KapTbl NepeBbiMyCKAaeTCA Ha OCHOBaHWM
NOCTYNMBLUEro B BaHK NMCbMEHHOrO 3aABNeHWA KOpnopaTMBHOIO KAWEHTa MO YCTaHOBNeHHOW BaHkom dopme Ha ToT
e CPOK AeNCTBUA, YTO U yTpayeHHan/YKpageHHan KopnopaTuBHas Kapra.

Mpu oBHapyeHun KopnopaTMBHOI KapTbl, paHee 3afBAEHHON yTpaueHHOW, KoprnopaTusHbIi KaueHT/[epaTens
06a3aH HemeANeHHO U3BeCTUTL 06 3ToM BaHK U cnefoBaTh MHCTPYKUMAM BaHKka. KopnopaTtsHas KapTa, 3afBAeHHas
KopnopaTusHbiM KaueHTOM/[lepaTenem Kak YTpavyeHHas, He NOANENKWT MCNOoNb30BaHUI (pa3bBAoKMpoBaHMIo)
nocse NocTyn/ieHna B baHK NMcbMeHHOro 3aasneHna KopnopaTUBHOTo KAWeHTa/Jepskartens.

B cnyyae Tpex HenpaBw/ibHbIX MOMbITOK Habopa MWMHa KopnopaTtuBHas KapTa aBTOMaTU4eCcKM BAOKMPYeTcA M
npoBeAeHWe onepaumii ¢ ee UCNO/b30BaHMEM NPUOCTaHaBAMBaeTca. Ana pa3bnokmposBaHua KopnopaTMBHOM KapThl
KopnopaTuBHbIA KAMEHT aonweH obpaTtuteca B noboe CTPyKTypHoe nogpasfaeneHue BaHka ANnA cocTaBieHuA
COOTBETCTBYHOLWErO 3aABNEHWUA.

YTepaHHblid MMWH He BoccTaHasnmeaeTca. B cayyae ytpaTel MAHa KopnopaTUBHbIA KAMEHT LOMKEH NPeAoCTaBuTh B
baHK cOOTBETCTBYIOLLEE 3anBAEHKE Ha nepeBbinyck KopnopaTUBHOM KapTbl B ¢B8A3M C yTpaToi MHa.

B cnyyae nopuu KopnopaTWBHOW KapTbl, OKOHYaHWA CpoKa AelcTBMA KopnopaTMBHOW KapTbl, yTpatsl NMWH-koaa,
M3MEHEHUA NePCOHaNbHbIX AaHHbIX Jepxatens (bamunun, umeHu [epkatens) nepeBbinyck KopnopaTMBHOW KapThl
OCYLLECTBNAGTCA Ha OCHOBAHWUW 3asBAeHUs No Gopme yCTaHOBAEHHOW BaHKOM ¢ yKasaHuem bamMunnu, MMeHy,
otyectsa [lep:kaTens, KOTOPOMY nepesbinyckaeTcAa KopnopaTWBHas KapTa, HOMEpa M NpPWYMHbI NepeBbinycKa
KoprnopaTuBHOW KapTbl, 3aBEPEHHOr0 NOANUCAMM YNONHOMOYEHHDIX UL, M NevaTbio KOpnopaTUBHOro KaMeHTa. Mpu
nepeodopmnenmn KopnopatusHOi KapTbl MO NpUYMHE M3MEHEHUA MEPCOHaNbHLIX AaHHbIX [depskatena (bamuauu,
UMeHK [lep>kaTena) K 3aABAEHUI0 AOMKHbI BbITe NPUOKEHBI KONUKM CBMAETENLCTBA O NEPEMEHE UMEHW U MacnopTa
Jepxartens, 3aBepeHHble YNONHOMOYEHHbIM NULLOM U NeyaTbio KopnopaTMBHOMO KAWEeHTa.

5. OTBeTCcTBEHHOCTb CTOPOH U NOPAAOK pa3peLleHUs CNopoB

3a HEWCNnosHEeHWe WNKM HeHagnexallee WUcnosHeHWe ob6A3aTenbCTB No HacTosAwemy [OroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AeACTBYIOLLVMM 3aKOHO4aTeNbCTBOM Poccuitckoit Peaepaumu.

BaHK He HeceT OTBETCTBEHHOCTM 3a HecobnlogeHWe CPOKOB npedocTaBneHWA KopnopaTMBHbLIX KapT, eciu Takas
3a/lep)KKa Bbi3BaHa HETOYHOCTAMMU B AOKYMEHTAX, NPeAoCTaBAeHHbIX KOPNOpaTUBHLIM KAMEHTOM B COOTBETCTBUM C
HacToAwmMmMM Mpasmunamm Unv HeynnaTbl KOMMCCUM, NPeAYCMOTPEHHbIX Tapudamu BaHKa.

CTopOHbI He HecyT OTBETCTBEHHOCTb 3a MOJIHOE W/IM YaCTUYHOE HeUCrosiHeHWe CBOMX 06A3aHHOCTEN NO HacTosLemy
floroBopy, ec/M TaKoBOE HEWCMNONHEHWE ABMAOCh CneAcTBMem OBCTOATENbCTB Henpeogoaumoir cusbl (popc-
MaKOPHbIX OBCTOATENBLCTB), T. €. CTUXMiAHbIX BeacTBWiA, noxapa, BOEHHbLIX AEHCTBMIA, PacnopsEeHWi OpraHos
roCyAapCTBEHHON BNACTHM, BbIWECTOALWMX OPraHoOB YynpaeneHus W pap. [lpu BO3HMKHOBEHMM OBCTOATENLCTB
HeNpeoAo/IMMON CWAbl OAHA CTOPOHA AO0/MKHA B TeueHue 3 (Tpex) paboumx pHel npouHOpMUpOBaTL APYIyHO
CTOPOHY B NWCbMEHHOW ¢opmMe O HEeBOSMOXHOCTWU WCMOJHeHUA 06A3aTeNbCTB B COOTBETCTBMM € HACTOALLMMM
MNpasunamu.

BaHK He HeceT OTBETCTBEHHOCTM 33 HEBLINONHEHHWE UM HECBOEBPEMEHHOE BbINOIHEHWE YCA0BWIA HACTOALLMX [paBua
B CNy4ae TexHU4eckux cboes, NpPoM3oLWeAnX HEe NOo BUHE BaHKa (OTKAYEHWS/NOBPEKAEHUA INEKTPONUTAHUA U
cetei cBAasn, cboeB nporpammHoro obecnedyeHus bBaHKka, TexHudyeckux cboeB B paboTe NAATENHBLIX CUCTEM),
HEKOPPEKTHOro/HENOHOrO YKasaHuA KopnopaTMBHLIM KAWEHTOM PEKBW3WTOB MNPW MEPeYUCNeHnn CpeacTs Ha
pacyeTHbI# c4ET KoprnopaTMBHOro KAMEHTa, @ TakXe HesbiNofHeHus (HapyleHus) KopnopaTWBHLIM KAMEHTOM
TpeboBaHUi HacToALWMX MpaBUA U AEUCTBYIOLLErO 3aKOHoAaTeNbCTBa Poccuiickoit Degepauuu.

BaHK He HeceT PMHAHCOBOW OTBETCTBEHHOCTM 33 BOSHUKHOBEHMWE 3a/10/IKEHHOCTU MO PAacyeTHOMY CYETY, B TOM uuc/e
TexHu4eckmx oBepapadToB, KOTOPbIE MOTYT BO3HWMKHYTb BBMAY pasHMLbl B Kypcax, Mo KOTOPbIM NPOM3BOAMTCA
KOHBEPTaLMA CPEeACTs Ha AeHb NPOBEAEHUA U Ha AeHb 06paboTKM onepaunii B aBTOMaTU3UPOBaHHOM cucteme BaHka
u/unum B cBs3K ¢ NnpoBeseHWem KopnopaTUBHbIM KNMEHTOM OMNepaLyMu ¢ UCNoNb30BaHUMEM KOpnopaTUBHbIX KapT /uau
MX pexkBu3uTOB Be3 asTOpuM3aLMOHHOro 3anpoca B baHK. OTBETCTBEHHOCTb 3@ BO3HWKHOBEHWE 3af0/KEeHHOCTU Mo
pacyeTHomMy cyeTy KopnopaTMBHOW KapTbl, B TOM 4uc/ie TeXHUYEecKMX 0BepApadToB, KOTOPbIE MOTYT BO3HWKHYTb
BBMAY PasHWLLbl B Kypcax, MO KOTOPbIM NMPOW3BOAMTCA KOHBEPTaUMA CPeACTB Ha AeHb NPOBEASHWUA M Ha AeHb
obpaborku onepauuit B aBTOMATU3MPOBAaHHOW cucteme BaHka u/uam B €BA3M € nposegeHuem KopnopaTWMBHbIM
KNMEHTOM onepaLuu ¢ UCNonb3oBaHuem KopnopaTUBHbIX KapT /MW UX PEKBU3WTOB Ges aBTOPU3aLMOHHOro 3anpoca
8 BaHK, HeceT KopnopaTuBHbIWA KNWUEHT.

CTopOHbI NpeanpuUMyT Mepbl K pa3peLueHuio CNOPoB U Pa3HOrNacuii, BOZHUKLLIMX B NPOLECCE UCMOIHEHUA HACTOALMX
MpaBua AU B €BA3W C HUM, NYTEM NeperoBopos. B cayyae, ecnv BO3ZHUKWMWIA cnop He MoKeT BbiTh yperynuposaH
nyTem NeperoBopoB, OH NepeaaeTca Ha PacCMOTPeHUE B APBUTPaXKHbIA CyA N0 MECTY HaXxOMKAeHWA baHKa.

BaHK HeceT OTBETCTBEHHOCTb 3@ Hag/exallee NpoBeAeHWe onepaumii No pacyeTHOMY CHETY KOopnopaTMBHOW KapTbl B
COOTBETCTBMMW C HAcToALWMMM MpaBunamu, A4eHCTBYIOWMM 3aKOHOAaTeIbCTBOM Poccuiickoit Pegepaumm, NpaBuiamm
NAaTeXHbIX cuctem U Tapudamu BaHKa, 3a coOXpaHeHue B TalHe cBedeHWid 0 KopnopaTUBHOM KAMEHTe, [epskaTenax
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KopropaTHBHbIX KapT M COBEPLIEHHbIX MM OMepauusax no pacyetHomy cuéty KopnopaTtueHoii kapTbl. MpegocTagnexHue
CBEEHWIA TPETBUM NMUAM MOMET ObiTb OCYLLECTBNEHO B MOPAAKE M CAYYasX, YCTAHOB/IEHHbLIX AeHCTBYIOLIMM
3aKOHOAATeNLCTBOM Poccuiickoit Peaepaumm.

5.8. KopriopaTuBHbIA KAMEHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoBeplleHHble [epaTenimu C MCNoNb30BaHWEM
KopnopaTuBHbIX KapT, X peksu3uTos uau NHos. Onepauuun ¢ ucnonb3osaHmem NMHa NnpusHaloTcA COBEPLIEHHbBIMA
[epartenem v ocnapueaHuUIO He Noa/Iexar.

5.9.6aHK He Hecer OTBETCTBEHHOCTM 3a HEBO3MOMHOCTb MPUHATMA Kyniop 6GaHKomaTom B Ccaydae  ux
Hey40BNETBOPUTENLHOIO COCTOAHWA, BETXOCTU U T.A4.

5.10. bBaHK He HeceT OTBETCTBEHHOCTW 33 HECBOEBPEMEHHOE MonosHeHWe/ HEeUCNONHEHUE MOMOSHEHUA PAacYeTHOro
cyeta KopnopaTMBHOM KapTbl B CAy4asx, yKasaHHbIX B N.5.9 HacToAawero MpunoxeHusa.

6. CpoOK feicTBMA U NOPAJOK pacTop»KeHus florosopa

6.1. Hactoawue lNpaBuna nNpexpallaroT cBoe AEWCTBUE NpW pacTopxeHuw florosopa oBCny:KMBaHWA pacyeTHOro cyera
KopnopaTMBHOM KapTbl, 3aKNOYEHHOro Mexay baHKkom u KopnopaTwBHbIM KAMeHTOM nMb0 B cnydae OTKasa
KopnopaTMBHOro KAMEHTa OT NPeAoCTaBAeHWUA yCayri U obcnyuBaHWA B paMKax HacToAalwmx MNpasua npu ycnosuu
NpeaocTaBNeHUA COOTBETCTBYIOWEro NUCbMEHHOro 3asBneHWMAa KopnopaTMBHOrO KAMEHTa O 33KPbITUM pacdeTHoro
c4€Ta KOpnopaTMBHOM KapTol.

6.2. 3aKpbiTMe pacyeTHOro cyérta KopnopaTMBHOM KapTbl NPOM3BOAMTCA MO MCTedeHMu 45 (copoka nATW) KaneHaapHbix
[AHEN ¢ gaTbl NOAYYEHUs 3aABAEHUA KOPNOpaTMBHOIO KNMEHTA O 3aKPbITUW pacyeTHOro cyeta KopnopaTMBHOM KapTbl
M caaun KopnopaTuBHbIX KapT B BaHK (B ciyyae AOCPOYHOro NpeKkpalleHna UCno/b3oBaHMA KopnopaTuBHbLIX KapT)
n1bo B MHOM CPOK MO pelleHuto BaHKa, He npesbiwatowuii 45 (copoka nATH) KaneHJapHbIX AHel. MNpu oTcyTCTBUK B
TeYeHMe 0HOro roAa AeHEXKHbIX CPeCTB HAa PACYETHOM CYETe W onepauui No pacyeTHomy cHeTy KopnopaTueHOW
KapTbl BaHK BrpaBe OTKa3aTbCA OT MCMOJIHEHWA HAcTOAWMX [paBun, Npeaynpeans B NMCbMeHHON Gopme 06 3aTom
KopnopaTMBHOro KauveHTa. [JOroBOp CYMTAETCA PACTOPTrHYTbIM MO WMCTEYEeHUW ABYX MECALEB CO OHA HanpasieHus
BaHKOM TaKkoro npeaynpesneHus, ecnu Ha pacyeTHblM cyeT KopnopaTMBHOM KapTbl B TEYEHME 3TOr0 CPoKa He
NOCTYNWUAW AEHEXHble CPeacTBa.

6.3. HacToAwmMK [oOroBop nNpekpawaeTca B cnyyae, ecnu B TedeHue 3-x mecAues B pamkax [lpaBun OTCYTCTBYIOT
BbiNYWeEHHble KopnopaTuBHbIE KapTbl, 33 WCKAIOYEHWEM Hanudiua y KopnopaTMBHOro KAWEHTa HEUCNONHEHHbIX
obasatenbcte nepes BaHkom. Hactoswum KopnopatwBHbIA KAMEHT nopy4yaeT BaHKy 3aKpbiTb pacyeTHbId cyeT
KopnopaTMBHOM KapTbl, @ TaKMKe WHble CYeTa, OTKPbITble Ha OCHOBaHWW HactoAawwux [Mpasun. Mpu HaAUy4uKM Ha
pacyeTHOM cyeTe KopnopaTMBHOM KapThl AeHEXHbIX CPeACTB BaHK nepeyncnaer x KNMeHTy Ha MHON pacyeTHbIA cueT
(npu Hanuuue), AMbo cnucbiBaeT B COOTBETCTBUMU € Tapudamu baHka.

Mpoune ychoBus

6.4, CTopoHbl COrNacHbl NpPU3HaBaTb AaHHble 3/IEKTPOHHOW aBTOPM3auuM, a TakKe BbIMMCKM Mo Oonepauuam ¢
UCMONb30BaHUEeM KOpPnopaTUBHbIX KApT M/WAKM X PEKBU3UTOB B KA4ECTBE [0Ka3aTe/IbCTBa A/1A pPa3peLleHua Clopos.

6.5. lnA uenei ucnonHeHua Hacrtoawmx Mpasua KopnopaTusHbIA KAMeHT npepoctasnfer [epxatenam KopnopaTUBHbIX
KapT MOJHOMOYMA Ha BHECEHWE AEHEeMHbIX CPeACTB C MCMOoNb30BaHMem KopnopaTMBHbIX KapT Ha pacyeTHbIA cyeT
KopnopaTMBHOI KapTel KOpNopaTUBHOro KAWEHTa. YKa3aHHbIe B HACTOAWEM NYHKTE NOHOMOYMA NPeAoCcTaBEeHb] Ha
CPOK OEeNCTBWA BblAaHHbIX [epxatenam KopnopaTuMBHbLIX KapT, B TOM 4uc/ie NpU NpesoctaBneHuun [lepxatenam
HOBbIX KopnopaTuBHbIX KapT Ans Uened B0O306HOBNEHWA pacyeToB, BM/IOTb A0 pacTopMeHua [lorosopa
obcnykueaHua KopnopaTtueHoi KapTel inbo B cnydyae oTKasa KopnopaTMBHOIO KAWeHTa OT NpeaocTaBNeHUaA yenyru u
06CNY}KMBAHUA B pamKax HacToAwwmx Mpasun npu ycnoBMWM NpefocTaB/eHUA COOTBETCTBYIOWLErO MWCbMEHHOro
3aABNeHUA KOpnopaTMBHOIO KAMEHTA O 3aKpbITUKM pacyeTHOro cyéra KopnopaTMBHON KapTbl.
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1.

MpunoxeHue Ne 3
K MpaBunam ebinycka, 06CAYKUBAHUA W NMONb30BAHUA
GaHKoBCKMMM KapTamu AKB «3HeprobaHk» (AO)

MopAAOK MCnonb3oBaHWA TOKEHOB K 6aHKOBCKMM KapTam AKB «3Hepro6aHk» (AO)
TepmuHbI 1 onpeaeneHua.

AymeHmuguKkayua — nNpoueaypa MpOBepKW Ha CTOpoHe MpoBaiigepa MOANMHHOCTM [lepyKaTena KapTel nyTem
noATBepKAeHUA BUOMETPUHECKUX OaHHbIX (oTneuaTka nasnbla) MAv BBOAA NAPONA, paHee CO3AAHHOTo [Lepxatenem KapTbl
B LLeNAX AanbHeiwer AyTeHTUPUKaLMHK, C UCNONb30BAHUEM Mo6unbHOro yCTpoMncTaa.

NFC (Near Field Communications) - TeXHOI0TUA BLICOKOKaYecTBeHHOM 6ecnpoBOAHOM CBA3W C Ma/bIM pPajnycom AelcTsua,
KOTOpas MO3BONAET NPOM3BOAUTL GECKOHTAKTHLIA 0OMEH AaHHLIMM MEXAY POS-TEPMUHANIOM, pacnonoxeHHbim B TCTI,
WHbIM YCTPOWCTBOM, OCHALLEHHbIM BO3MOXHOCTBIO OCYLLECTBEHNA BECKOHTaKTHbIX nnateskei (baHKoMaTom, NAATEXHbIM
TEPMWUHANOM U T.N.) U MOBUNBbHbIM YCTPOMCTBOM.

KomnaHus HCIK (HCIMK) - AkumoHepHoe obuiecTso «HauuoHanbHan CUCTEMa nAaTeXHbIX KapT», 3aperucTpMpoBaHHan no
agpecy: 115184, Mocksa, y/1. Bonblwan Tatapckan, A.11, UHH 7706812159.

KomnaHus Google (Google) - Google LLC, 3aperucTpupoBaHHan no ajapecy: 1600 Amphitheatre Parkway, Mountain View,
California 94043, USA.

KomnaHua Samsung Electronics Co., Ltd (Samsung) - Samsung, 3aperucTpupoBaHHas no ajpecy: 123242, Poccumsa, T.
Mocksa, HoBUHCKMIA BynbBap, 4. 31, nomewenwe 1, 2.

KomnaHus Apple (Apple) (Apple — ToproBas mapka KOMNaHuu Apple Inc., 3apeructpuposaHHas B CLUA u apyrux cTpaHax) —
Apple Inc., 3aperncTpupoBaHHan no agpecy WUHdMRKT-NYN, 4. 1, KynepTuHo, KanudopHusa 95014, CLUA.

Mo6unsHoe ycmpoticmeo — mobunbHoe nepcoHanbHoe YCTPOMCTBO [ep:KaTtena KapTbl Noj ynpasneHnem onepauyoHHOM
cuctembl Android W i0S (cmapr-4acbl, cmapTdOH, KOMMYHMUKAaTOP, MNaHLWeTHLIM KOMNbLIOTER), NOAAepuBatoLLee
texHonoruio NFC, MMmelollee BO3MOXHOCTb BbiXoAa B CeTb WHTepHeT, no3sonatollee yCTaHOBUTbL B CBOK MNamATb
MnaTexxHoe NpUAoKEeHWe U NPOBOAUTL AyTeHTUOUKaLMIO [lep:KaTens KapTbl.

Omneyamok Nanbya — OAHO3HAYHOE LMdPOBOE NPeACTaB/EHWE PUCYHKA KOXKM Ha Nanbue pyKu KnuenTa. OTnevaTok
nanbla obecneunsaeT OAHO3HAUHYI0 AyTeHTUPUKALMIO KnueHTa.

Maponb - KoMBUHaLMA CUMBOJIOB (undp), cryxawans ana AyteHtTuduraumuu KnmenTta B MobuabHoM ycTpoiicTee. Maponb
obecneunBaeT 0AHO3HAUYHY0 AyTeHTuduKaumuio Knuerta 8 MobunbHOM ycTpolicTBe. Maponb UCNONb3YETCA MHOTOKPATHO,
U MOSKET 6bITb M3MEHEH KNMEeHTOM CaMOCTOATENbHO HEOTPaHUYEHHOE KOIMYECTBO pas.

[pocmas 31ekMPOHHAA NOANUCL — INEKTPOHHaA NOANUCh, KOTOPaA NOCPEACTBOM ucnonb3osanua OaHopa3osoro napons /
Maponsa / OTneyaTtka nanblia, NOATBEPXKAAET daKT coBeplUeHnA onpeaengéHHoro pelictBua Knuentom B Cucmeme Mir Pay
/Cucmeme Google Pay/Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka KomnaHuu Apple Inc.,
sapeructpuposarHana 8 CLUA u apyrux cTpaHax) (nnaTem, perucTpauua KapTbl). KNMEHT NpU3HAeT, YTO 3N1EKTPOHHbIN
LAOKYMEHT, CHOPMUPOBAHHbIA ANA OCYLWECTBNEHWA nNAaTexa noCpeACTEOM Cucmeme Mir Pay/Cucmemsl Google
Pay//Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay - ToproBaa Mapka KoMnNaHum Apple Inc,
3apeructpuposaHHas B CLUA ¥ apyrux cTpaHax) WM noAnucaHHbiA MpocToi 3NEKTPOHHOW NOANWUCBLIO, MPU3HAETCA
PaBHO3HaUYHbIM AOKYMEHTY Ha ByMaXXHOM HOCUTENE, NOANUCaHHOMY cobCTBEHHOPYYHOW NOANUCHIO.

fnamexHoe npunoxceHue — NporpammHoe obecneyerne Mposaiigepa, npeaoctasnAemoe [lepatento  KapTbl
MpoBaitaepom Ha OCHOBaHMW OTAENbHOTO CornalieHuna (porosopa), 3akn4eHHoro mexay Mposaiaepom u [lepxatenem
KapTbl, NpeacTasnsawllee coboil npunoxeHue (nnaTexxHyto nnatopmy), ycTaHaBnMBaemoe Ha MobunbHOE YCTPOMCTBO,
no3sonAllWee cHOPMMPOBaTL M 3anucatb TOKEH B NaMATL [NaTeXHOro NPUIOKEHNA, yAanuTb ero, MCnonbL3oBaTk ero
B KayecTBe NAaTe)KHoro cpeacTBa Npwu COBEPWEHUU Onepauuit B TCM. @®YHKUMOHANBHbIE BO3MOXHOCTH MnaTexHoro
NPUIOMEHWA, YCN0BUA €0 UCNONL30BAHUA W NOPAADK npegsocTaBNeHun [lepxaTento KapTbl Npas Ha ero UCnonb3oBaHue
onpeaensaioTcA Mposaigepom. BUabl MCNOAb3yEMbIX MnaTexHbIX NPUOKEHUIA: «Samsung Pay», «Google Pay», Apple Pay
(Apple Pay — ToproBas mapka KOMNaHu1 Apple Inc., 3aperucTpupoBaHHan B CLUA u gpyrux cTpaHax), «Mir Pay»

MnamexHaa cucmema (1C)— MexayHapoaHaa nnaTtexxHaa CcUCcTema VISA/Mastercard v HaunoHanbHas NAaTeXHaA
cuctema MUP - COBOKYMHOCTb OpraHusaumni, B3aMMOZECTBYIOLIMX B LIENAX OCYLLECTBNEHWUA NePeBoAa AeHEKHbIX CPEACTS.

[Mposatiidep — OPUAUYECKOE IULO, ABNAIOLEECA MPOUIBOANTENEM OnepalLMoHHOA cucTeMbl w/unu  MobuibHoro
ycTpoiicTBa, obecnedqnsalolLiee Ha OCHOBaHUM Npasun MNaTeXHOM! CUCTEMbI /UMM HA OCHOBAHWW OTAENBHOMO COrnaleHuna
¢ MnaTeskHoOW cucTemorn MHPOPMaUMOHHOE W TEXHONOrMYECKoe B3aMmogeiicTue npu GopmMuposaHum, 06CAYKMBAHUM
W MCNONb30BaHMM TOKeHa B Lenax nposedeHus Onepauui. Mposaiiaepamu, B 3aBUCUMOCTA OT BUAA@ [NaTeKHOro
NPUAOXKEHNUA, ABNAIOTCA: KomnaHuA HCNK, komnaHva Samsung Electronics Co. Ltd., komnanua Google Ireland Limited,
Komnanwua Apple Inc..
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Cucmema Mir Pay (npunoxcerue Mir Pay) — mobunsHbil naamescHsili cepguc (mobuneHoe npunoxceHue) om Komnaxuu
HCIIK. Mo3sonsem MobunbHelM ycmpolcmaam 0OCywecmensme nAGMexu 8 Mmopa060-CepeuCHbIX NPednpuamusx no
mexHonozuu NFC.

Cucmema Google Pay (npunoxerue Google Pay) — MOGWNbHbIA nnaTexHbiid cepsuc (MobunbHoe nNpunoXeHue) ot
Kopnopauuu Google. C nomolpsio Cuctembl Google Pay Bnagensupl MoBUAbHbBIX YCTPOIMCTB MOTYT ONAAYMBaTh NOKYNKK NO
TexHonoruu NFC. Cuctema Google Pay nossonser MobunbHbIM YCTPOWCTBAM OCYLLECTBATD NAATEXMW B TOPrOBO-CEPBUCHbBIX
npeanpuUATUAX.

Cucmema Samsung Pay (npunoxceHue Samsung Pay) — MOBWIbHbIA NaaTexHbId cepsuc (mobuabHoe NpUNOXeHue) ot
Koprnopauuu Samsung nomoLubio Cuctembl Samsung Pay snagensubl MobGuabHbIX YCTPOMCTB MOryT ONAa4yMBaTh MOKYMKK
no TexHonormu NFC. Cuctema Samsung Pay nossonseT Mobu/bHbIM yCTPOWCTBa OCYLLECTBAATL NAATEXW B TOProBoO-

CepBUCHbIX NPeAnpPUATUAX.

2.
2.1

2.2,

2.3,

2.4,

2.5.

3.
31
31

3.1

Cucmema Apple Pay (npunoxceHue Apple Pay) (Apple Pay — Toprosas mapka KomnaH1u Apple Inc., 3aperncTpupoBaHHas B
CLUA 1 apyrux cTpaHax) — moBuabHbIA naaTexHsbll cepsuc (Mo6unbHOe NpunoeHne) oT komnauu Apple Inc. nomoubio
CucTembl Apple Pay Baagenblibl MoGUAbHbBIX YCTPONCTB MOTYT ONAa4ynBaTh NOKYNKW NO TEXHONOTWM NFC. Cucrema Apple
Pay nossonsetr MobunbHbIM YCTPOWCTBA OCYLLECTBAATL NNATEKN B TOPrOBO-CEPBUCHbBIX MPEANPUATUAX.

CoznaweHue 06 ucnonb3osaHuu TokeHa — cornalleHve o6 wucnonb3oBaHWW ToKeHa K KapTe, 3aknioyaemoe mexay
[epaTenem KapTbl M BaHKOM NyTem nNpucoeanHerna [epxatens KapTbl K HacToAwemy MNopAAKY B Lenom.

Cucmema — 370 cnyxba moBunbHbIX naaTexeid, paspabotaHHas HCNK/Google/Samsung/Apple, KoTopaa nossonsaet
NOAb30BAaTENAM OCYLIECTBAATL NAATEXW, WCNOAb3yA ANA 3TOTO NOAAEPMMBAEMbie TenegoHbl M NPOuYYio TeXHWKY
komnaHuu. CepBuc nogaepxusaeT He TonbKo NFC naatexu, Ho U onnaty ¢ NpUMEHEHWEM TEXHONOMNK 3NEeKTPOMArHMTHOM
nepeaaun (MST), KOTOpas NO3BOAAET NPOM3BOAUTL ONAATY C MOMOLLBIO TEPMUHAN0B, NOAAEPKUBAIOLWMX TO/IbKO KapThl C
MarHuTHOM NONOCOM.

ToKeHU3aUUA — MNPOLECC CO3AaHWA CBA3KM Homepa KapTbl (FPAN) u TokeHa (DPAN), no3Bsonsioluii OAHO3Ha4HO
onpegenutb KapTy, MCNONb30BaHHYO ANA COBEpLUEHUA onepaumMii ¢ ucnons3zoBaHuem Cucmemst Mir Pay/Google
Pay/Samsung Pay/ Apple Pay

TokeH - undpoBOe NpeAcTaBNeHue PeKBU3UTOB KapTbl, KoTopoe ¢Gopmupyetcs no (akTy BbINOJHEHWA KnueHtom/
[lepaTenem AeiCTBUIA, YKa3aHHbIX B N. 2.1. YcnoBuii, B [NaTeXHOM NPUIOMKEHUN U XPAHUTCA B 3aWnppoBaHHOM BUAE B
creuuanu3upoBaHHOW 3aluMLLieHHOW o6nacTi [NaTeXHOro NPUAOMEHUA, YCTAaHOBAEHHOIO Ha Mo6uibHoe yCTPOWCTBO
Knuenta/ fepatens.

3KPAHHAA hOPpMA — OKHO U (M/1K) CTPaHKLLA B 3NEKTPOHHOM BuAe B M1aTEXHOM NPU/IOKEHUM.

O6wmMe NONOKEHUA

. HacToswuit pasgen ycTaHaBNMBaeT NOPAAOK UCNONb30BaHWA [lepxxaTenem KapTbl TOKEHOB, W ABNAKOTCA TUNOBLIMA ANA

Bcex [lep:kateneil KapT.

Ycnoeus HacToawero Mopagka asnaoTca opepTol BaHka [lepsKaTento KapTbl U MOTYT 6bITb NPUHATLI JeprkaTenem KapTbl
nyTem NpUCcOeAMHEHUA K HacToawemy Mopaaky B uenom. Cosepluenne [Jepxartenem KapTbl AeACTBUN, YKa3aHHbLIX B M.
3.1. Nopsaaxa, ana ¢opmuposarna TokeHa K Kapte B MnareXHOM NpUAOXKEHUM ABNABTCA aKLENTOM [eparena Kaptbl
odepTbl BaHKa NpUcoeAMHUTLEA K MOPAAKY Ha YCNOBWAX, ONpeAeneHHbIX B Nopaake. AKLEenT MoXeT bBbITb NpeaocTaBieH
[Jepxatenem kapTbl B nlo6oe Bpemsa B nepuosa AeincTBua KapTbl.

Mpenocrasnaa akuent, [lepKaTenb KapTbl NOATBEPXAAET, YTO OH O3HAKOMNEH U MOMHOCTLIC COrNaceH ¢ HaCTOALMM
MopAAKOM, NONOMKEHWNA KOTOPOro NOHUMAET 1 06A3YETCA HEYKOCHUTE/IbHO cobnoaath.

HacTosawwii NMopaAOK ABNAETCA HEOTLEMNIEMO YacTbio [loroBopa B c/iy4ae MCNoNb30BaHUA [epxaTtenem ToKeHa, € AaThbl
coBeplueHua [ep>katenem KapTbl LEeWCTBUN, yKasaHHbIX B n. 3.1. MopAagkKa.

BaHK He ABAREeTCA Bnadenblem, nposaraepom CucTem, M He OCYLECTBAAEeT NOAAEPHHKKY NPOrpammMHOro obecnevyeHuna
MNaTEeXHOro NPUNOMKEHUA, YCTAHOBNEHHOrO Ha MoBunbHom ycTpoiicTBe KAWeHTa, B KOTOPOM XpaHWTCA TOKeH.
VCTaHOBKa M WCMOMb3OBaHWME MOBMNLHOrO NPUAOMKEHWA ANA AocTyna K Cucteme Ha MobunbHom ycTpoicTee
OCYLLeCTBNAETCA B COOTBETCTBMM C Npasunamu WM B NOpALKE, YCTaHOBAEHHOM Mposariaepom ToOKeHa C y4YeTom
NepuoaMYeCcKM BHOCUMBIX M3MEHEHUHA.

Mopaaok ¢popmupoBaHua TOKeHa

. [lns npeaocTaBaeHus akuenTa u popmuposaHna TokeHa [lepaTenb KapTbl CAMOCTOATE/ILHO:

1. YcTaHaBauWBaeT Ha cBoe MoBunbHOE YCTPOCTBO MnaTexHoe NpuaoMeHne n3 oduLLnanbHoro MCTOYHNKA Mposaipepa

B COOTBETCTBMM C MHCTPYKUMAMM MpoBaitaepa, yKkasaHHbIMM B DKpaHHbIX popmax.

2.  WHuuMupyeT B SKpaHHOW ¢opme co3pgaHuMe TOKeHa, 3HaKOMMTCA C MopAagkom, W, Npu cornacuu, 3anoHAeT
Pekeu3uTbl KapTbl, K KoTopoi Tpebyetca chopmuposats TokeH.
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3.1.3. ToaTeepw/aaeT BBeAEHHbIE AaHHbIE MyTEM BBOJA B IKpaHHOU dopme O4HOPa30BOro Napona.

3.2. lMocne noaTBepsKAeHUA [epaTenem KapTbl BBEAEHHbIX AaHHLIX B [11aTEXHOM MPUNOMKEHUM, MpoBaitgep co3paer Ana

3.3,

3.4.

3.5.

[epxatena KapTbl TokeH. TOKEH 3anucbiBaeTca WM XPaHUTCA (A0 MOMEHTa ero yaaneHua) 8 namatu naTexxHoro
npunoxexus. CeegeHna o cGOPMUPOBAHHOM (CO34aHHOM W 3anucaHHoM) TokeHe nepeaaroTca MNposaitaepom B BaHk
yepes MnaTexKHyI0 CUCTEMY B aBTOMAaTHYECKOM PeXUME.

ToKeH MoeT 6biTb cHOPMUPOBAH TONLKO K KapTe B cocTosHum «[leficTeyeT». CocToAHMe «[leidCcTBYET» O3Ha4aerT, 4To B
[aHHbIM MOMeHT Kapta He 3abnokupoBaHa [epatenem KapTbl/BaHKom, Ha KapTe OTCYTCTBYHOT CrneuuasnbHble,
BPEMEHHO YCTaHOBNEHHbIE BaHKOM orpaHnyeHna dyHKUMOHanNa (Hanpumep: No KapTe BO3MOXHO TO/NIbKO NOMNONHEHMUE,
NpuMocTaHoBNEHMe AercTBUA KapTbl B CBA3WK C apectom/o6palieHrem B3biCKaHUA Ha AEHEKHble CpeacTsa Ha CKC KapTbl
COrNacHo nocTaHoBneHMAa Cnyxbbl cysebHbIX NPUCTaBOB/UCNONHMTENLHOMO [AOKYMEHTZ WAW B CBA3M C HanMuuem
NPOCPOHEHHOM 33A0/KEHHOCTM MO AeHCTBYIOWUM KpeanuTam B BaHKe M WHbIX Cy4anX, YCTaHOBAEHHbIX Mpasunamm
u/WNM 3aKOHOAATENLCTBOM PD).

K oaHoi Kapte mMoxeT BbiTb CHOPMUPOBAHO HECKO/bKO TOKEHOB, Npu 3TOM B OAHOM [11aTeXHOM MPUAOKEHWW Ha
04HOM MoBUABLHOM YCTPOWCTBE K OAHOI KapTe MoXeT 6biTb OAHOBPEMEHHO 3anucaHo He bonee oaHOro TokeHa.

TokeH GOPMUPYETCA U 3aNMCbIBAETCA B NamMATb NNaTEKHOTo NPUAOKEHUA NPY coBI0AeHUM ChedyIoLLMX YCNOBWIA:

3.5.1. NONOMMTENbHOrO pe3synbTaTa Nposepkd BaHKOM PeKBM3WTOB, YKasaHHbIX [lepaTtenem KapTbl, Ha npeamer

JeACTBUTENbHOCTM U BO3MOMKHOCTY BbiNycKa TOKeHa;

3.5.2. HaNM4YMA TEXHWUYECKOM BO3MOMHOCTM 3anuck TOKEHa B NamATb MNAaTexHoro NpUIoKeHua;

3.5.3. cootseTcTBMA MobunbHoro yctpoiictea TpebosaHnAM MNNaTeXKHOro NPUNOXKEHUA.

3.6.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

BaHk, Mposaiiaep wau MaaTexHas CMCTEMa MOTYT YCTaHaBAWMBaTh OrPaHUYEeHe Ha MaKCUManbHOE KO/IMYECTBo ToKeHoB,
CO3/aBaeMbIX K OAHOM KapTe, a TakKe 0TKa3aTb B co3faHun TokeHa 6e3 obbAcHEHMA NPUUNH.

WUcnonb3oBaHMe TOKeHa.

Mcnonb3osaHue TOKeHa OCYLLECTBAAETCA B COOTBETCTBMM C HacToAwum opAaakom, lpaBunamu, 3aKOHOAATELCTBOM
Poccuiickoii ®depepauuu, npasunamu [C u TpebosaHuamu [poBaidfepa, [naTexHoe nNPUIOKEHWE KOTOPOro
MCNONb3yeTca [ep:KaTenem KapTol.

TokeH ucnonb3yeTcA [epatenem KapTbl AnA COBeEpLIeHWUA Onepauuit 8 TCM, obopyaoBaHHbIX POS-TEPMUHANaMM,
NOAAEPHUBAIOWMMKU TEXHONOTUIO NpoBeaeH!A BeCKOHTAKTHbIX nAaTexeil, a Takxe yepes cetb MHTEpHeT (B MHTEpPHET-
MarasuHax).

[lepxaTenb KapTbl YBEAOM/EH, NOHUMAET WM COrNaLIaeTcA C TeM, YTO He BCe TCM wu/vnn KpeguTHble opraHusaumm —
3Ksalipepbl MoryT oBecneynTb BO3MOMHOCTb Npuema TOKeHa AnA COBEpLIeHUs Onepauuu, U 4to BaHk, MnarexHas
cucTemMa /MM KpeauTHbIE OPraHu3aLum - 3KBalpepbl MOrYT BBOAWUTL OrpaHUYeHNsA, B TOM YUC/IE N0 CyMMam Onepauuid.
EaHK He HeceT OTBETCTBEHHOCTL 33 0TKa3 TCM u/unu KpeaWTHOW OpraHMsaluM — 3KBalipepa B NPOBeAEHMW naaTexa c
MCNO/Mb30BAHMEM TEXHOMOTMN NPOBeAeHUA GECKOHTAaKTHbIX MaaTexeid, ecnu AaHHblii OTKas Mpou3oLleN He No BUHE
baHka.

Ana cosepwenusa Onepauuu [ep:atens KapTbl, Nocne YCNewWHOro npoXoMAeHUA B MnaTexHoOM NPUAOIKEHUK
AyTeHTUQUKaLMK, BbIGUPAET B MNaTeHOM NPUIOKEHUU TOKEH, chOpMMpPOBaHHbIA K TOM KapTe, € MCNonb3oBaHUEM
peKBM3NTOB KoTopoi ByaeT cosepuweHa Onepauns. TOKeH NO3BONAET OAHO3HAYHO YCTAHOBUTL KapTy, ucnonbiyemyto
npv coseplieHnn Onepaumu.

Mpu Mcnonb3osaHun TokeHa ycnosus oBcnymuBaHuA KapTbl, K KOTOPO#H cooTBeTcTBYIOWMA TokeH chopmuposaH
(Tapubl, YCTAHOBNEHHbIE NMMUTLI W OTPaHUYEHUR, MHGOPMWUPOBaHME MO ONepauuAM, y4acTue B aKUMAX W UHble
yCNOBUA) HEe MeHAloTcs. Onepauny, COBEpLIEHHbIE C MCMOMb30BaHWMeM TOKeHa, NPUPaBHUBAIOTCA K onepauuam,
COBEPLUEHHBIM C WUCMONb30BAaHWEM PEKBM3MTOB TOK KapTbl, K KOTOpOW copmMupoBaH Takoil ToKeH. Ha oTHoWeHwUs,
BO3HMKAIOILME B pe3y/bTaTe MCNONb30BaHWA Jepkatenem ToKeHa, pacnpoCTPaHAKTCA ycnosua Mpasun 1 Tapn¢os.

BnokupoBaHue ToKeHa (B coOTBeTCTBUM C Nn.4.7. Mopagka) unu ero yaaneHue U3 Namatu MobuNbHOro YCTPOWUCTBA HE
npekpauiaer Aeictane KapTbl, K KOTOPOIA COOTBETCTBYIOWMIA TOKeH chOpMMPOBaH, M He BnevyeT TexHU4eckue
orpaHuyYeHus Ha eé ucnonb3oBaHue (He Brokupyert KapTy). Ecnu K KapTe co3aH0o HECKO/IbKO TOKEHOB, Npu B6nokuposke
O/IHOTO M3 HMX, OCTanbHble TOKeHbl He BNOKUPYIOTCA.

B c/iyuae ecau B COOTBETCTBMM € [paBuiamm yCTaHOBAEHO TEXHUYECKOe OrpaHuueHune (6nokuposka) Ha Ucnosib3oBaHWe
KapTbl B LenAx coBeplleHuA [lepaTtenem KapTbl onepauunit ¢ WCNONb30BaHMEM [JaHHOW Kaptbl (eé& PEKBW3WUTOB),
MCnonb3oBaHWe TOKeHa K TakoW KapTe OrpaHW4YMBaeTcA [0 MOMEHTa CHATWA COOTBETCTBYIOLLETO TEXHWYECKOro
OrpaHWYeHuA.

Mpu obpawennn [Jepwatens Kaptel 8 bBaHk B uenax 6nokMpoBaHWA KapTbl B cnydae ee yTpatel Wan
HECAHKLUMOHMPOBAHHOMO WCMONb30BAHUA B NOPAAKE, ycTaHoBneHHom [pasunamu, [lepxarenb Kaptbl o6Aa3aH
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5.1.
5.2.

5:3:

5.4.

6.2.

7.
7.1
7.1.1
7.1.2
743

7.1.4.
7.1.5,

7.1.6.

7.1.7.

7.1.8.

719

7.1
71

Fuh
7.11
7.1
8.
8.1.
8.2.
8.3.

uHdopMnpoBaTb BaHK O Hanu4uun chOpMHUpPOBAHHbIX K naHHOM Kapre Tokewos. [lo dakTy 6n0KMpoBaHuA Kaptbl
6roKMpylOTCA BCe TOKeHbl, CHOPMMPOBAHHbIE ANA JaHHOW KapTbl Ha BCeX MOBUALHBIX YCTPOWCTBAX, C LENbIO
HeAONYLLEHUA COBEpLEeHUA HenpaBoMepHbIX Onepaumit. MHUUMNPOBaHKE BbINyCKa HOBOTO TokeHa [lepatent KapTbl
CMOYKET OCYLLECTBUTb NOC/E BbINYCKa HOBOIA / nepesbinycka KapTbl.

Cpok aeicTenA ToKeHa.
Cpok pelicTBua TOKeHa paBeH CpOKRY nelictaua KapTbl, K KOTOPOW OH chopMUpOBaEH.

TokeH MOMeT BbiTb MCNONb30BaH [epatenem KapTbl B Te4EHWE BCEro CpoKa ero [AeicTeuA, Npu OTCYTCTBUW
OFpaHWuYeHW, ONMCaHHbIX B N.4 HACTOALLEro Mopaaka. Mpekpaliexnne AeACTBNA KapTbl nNpekpallaeT Aeicrsne BCex
TokeHOB, chOPMUPOBAHHbIX K AaHHONA KapTe.

[lepaTensb KapTbl Bripase yAanuTb TokeH W3 MNaTeKHOro NpuUnoxeHna 8 Nioboe Bpema. B cayyae yaanenna TokeHa 13
namATH MNaTeXHOro NPUAOKEHUA AefCTBUE TaKoro TOKEHa NPeKPaLLACTCA W ero BOCCTaHOB/IEHWE HEBO3MOMHO.

Mpu nepesbinycke KapTbl no mobolt npuuvHe paHee chopmMupoBaHHbIA K Held TokeH npekpallaet AeAcTBOBaATL.
[lepxatent KapTbl Bnpase MHALMMPOBATL dopmuposaHue HoBoro TokeHa K BHOBb BbINYLLEHHOW /nepeBbinyLLeHHOMN
Kapre.

Cpok peiicteua CornaweHus 06 ucnonbzoBaHuK TOKeHa.

Cornawenue 06 Mcnonb3oBaHWM TOKEHA 3aKMO4AETCA Ha CPOK neictena ToKeHa M Npekpalaer csoe peiictene C
MOMEHTa MpeKpalleHna AercTBUA TOKeHa, KOTOpbI 6bin cHOpMMpOBaH B COOTBETCTBMM C takum CornaweHvem ob
WUCTIONb30BaHUM TOKEHa MAM C MOMEHTa PacTOPXKEHWA [Jorosopa, Ha OCHOBaHUM KOTOPOrO BaHKOM BbinylleHa W
obcnyxuBatoTca KapTa, K KOTOpOi chopmnpOBaH COOTBETCTBYIOLWMIA TOKEH.

NpekpalueHue aeicTeua Cornawenuns 06 UCNONb30BaHNKM TOKEHa He BJIMAET Ha I0PUANYECKYHO CUny 1 [eACTBUTENBHOCTD
pacnopsKeHuit 0 nepesoje, HanpaseHHBIX [lep:KaTenem KapTbl B BaHK [0 NpeKpalleHns ero [eicTBuA,

Tpe6osaHua 6e30NaCHOCTV NPW UCNO/E30BAHUM Mo6WLHOrO YCTPOICTBA, Ha KOTOPOM XPAHUTCA TOKeH.

[lepxkatent KapTbl 06s3aH co6AKAATL CAedyloMe Mepbl ANA 3aUUTbI TOKEHA U UHbOpPMALMK:

_ He ocTasnatb MobunsHoe ycTpoiicTso 6es npucmoTpa.

. He nepegasate MobunsHoe YCTPOMCTBO TPETHUM NULEM.

 O6ecneunTb COOTBETCTBYIOLWMI ypoBeHb HesonacHocT Ha Mo6W/bHOM YCTPOWCTBE, WCNO/Mb3YA aHTUBUPYCHOE

nporpammHoe obecnevenne (NpW HanuumMmn ANA AAHHOTO TUNA Mo6WbHOrO YCTPOiicTBa), CpeacTsa AyTeHTUUKaLMK,

BCTpOEHHble B MobunbHoe YCTPOWCTBO W Npeanaraemble Mposaiipepom.

Y6epuThea, YTO HA MoBWALHOM YCTPOICTBE HE 3aperucTpupoBaHsbl cpencTsa AyTeHTUdUKaUMK TPeTbero nuua.

He pasrnawatb TPETbUM MLEM coBCTBEHHbIe CpeacTBa AyTeHTUGUKALMK Ha Mo6uALHOM YCTPOICTBE, ABNAIOWMECA

KOH$UAEHLNANEHON uHdopmaLuen.

YaanuTh BCe NUYHbIE AAHHbIE, duHaHcoBylo MHOOPMALMIO M TOKEHbI C Mo6uAbHOTO YCTPOWCTBA, MCNO/b30BaHWE

KOTOPOrO MPEKPaLLeHo, UK Npu HeobX0AMMOCTH Nepe/Aady yCTPOCTBa B OpraHusauuio, OCYLLECTB/AIOLY0 PEMOHT.

O6patutbca B BaHK N0 HOMEPY TenedoHa, yKa3zaHHOMY Ha obpaTHOit cTopoHe KapTbl, He3ameAnnTeNbHo, B cay4ae

nogo3peHnit Ha noboe HecaHKUMOHUPOBAHHOE ACnonb3oBaHne MoBunbHOrO YCTPOWCTBA WAM Pa3MELLEHHOro B

NAaTexHOM NpUnoeHun TokeHa, SIM-KapTbl, Napons, a Takwe B caydae yTpatel MobunbHOro YCTPOMCTBA.

He 6nokvposath mobble GyHKUMM BesonacHOCTH, npesycmoTpeHHble Ha MobunbHoM YCTPOWCTBE B LENAX 3aliMThl

TokeHa.

He nopggeprate MobunbHoe YCTPOWCTBO B3/IOMY onepaunMoHHOW CUCTEMBI, PETYNIAPHO o6HoBAATL MO yCTPOWCTBA; He

yCTaHaBAMBaTb NPUNOKEHUA N3 HecepTUOULMPOBAHHbIX XpaHUNLL / HEW3BECTHbIX MCTOMHWUKOB.

0. He Mcnonb3osaTthb MnaTeKHOEe NPU/OKEHUE NPpU NOAKNIOUEHNN Kk 6ecnposoaHbIM ceTam obuiero agocTyna.

1. Mpu HapyweHuu/He cobnroaeHum Tpe6oBaHWii 6€30NacHOCTU NpU WCMONb30BAHMM Mo6unbHOro YCTPOWMCTBA, Ha
KOTOpOM XpaHuTbca TOKeH, [leparenb KapTbl npuHUMaeT Ha cebs Bce pWCKY, CBA3AHHbLIE C BO3MOMHOCTbIO
HECaHKLMOHMPOBAHHOMO WCMONb30BAHUA TOKEHa W HEeCceT NONHyl OTBETCTBEHHOCTb 33 MOCNEACTBUA TaKoro
VCNO/b30BaHMA, NPETeH3M K BaHKy He UMeeT.

2. Co3aaTb CAOXHbIN MNapons;

3. He nopgeprat MobunbHoe YCTPOWCTBO ONepauuam NOBbILIEHUA npusuaeruii / B3noma OnepaLMoHHOWA CUCTEMbI
ycTpoiicrea (jail-break, rooting).

4. He peructpupoBaTb KapTy Ha MOBUNbHBIX YCTPONCTBAX, MPUHAA/IEKALLMX TPETHUM TMLAM.

Komuccum.
BaHK He B3MMaeT KOMUCCUM 33 UCNO/Ib30BaHKUE TokeHa.
KoMM1CccMu No coBeplueHHbim Onepauusam, g3MmatoTcAa BaHKOM B COOTBETCTBUU c Tapudamu.

Mposaiaepamu, a TaKKe UHbIMW CTOPOHHUMM opraHu3aLuAMK, B TOM Y1Cne onepaTopami HecnpoBOLHOM CBA3K, MOTYT
BbiTb YCTAaHOBNEHbI KOMWCCWMW 33 NPeAOCTaBNEHUE [epxaTtenio KapTbl ycayr CBA3W, ucnonb3oeaHue [aTEXHOro
NPUNOMKEHNSA, UHBIE YCNYTH, OKA3bIBAEMbIE [lepxaTento KapTbl AAHHBIMW OPraHn3aLnAMN. [lo 3aknoyeHna Cornawenns
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06 MCnonb3oBaHWKM TOKeHa [epaTenb KapTbl 006A3aH 03HAaKOMMTLCA C YCIOBUAMMW OKasaHWA YCAYr, YCTaHOBNEHHbIMM
MpoBaiaepamu, a TaKXKe MHbIMKM CTOPOHHUMM OPraHU3aLUNAMM.

9. Mopaaok uHpopMaunoHHOro o6meHa mexay baHkom u [lep:raresniem KapTbl.

9.1. BaHK c uenbio npeaBapMTenbHOro NpoyYTeHUA U O3HAaKOMNIEHUA Oepwareneit kapT ¢ MNOpAAKOM pasmellaeT ux Ha canTe
baHKa B CeTV MHTepHeT no agpecy: www.energobank.ru. [latoii o3HakomneHua [lepxkatens kaptel ¢ onyb6/IMKOBaHHOW
MHbOpMaLMell cuMTaeTcA fata, C KOTOpOA WHbOPMaLMA CTaHOBWTCA [OCTYNHOW ana  [lepwartenerd KapTbl.
JononHutensHo Mopaaok moxeT 6biTb pasmelleH baHKOM B MHbIX OTKPLITbIX UCTOYHUKEX NO BblBOpy BaHKa.

9.2. BaHK BNpaBe BHOCUTb M3MeHEeHMA B MopaaoK. BaHk onybinKkoBbiBaeT MHOOPMALMIO O TAKMX U3MEHEHUAX B COOTBETCTBUN
c n. 9.1. MopsaKka He no3gHee, Yem 3a 10 (Oecatb) KaneHAapHbIX AHER A0 AaTbl BCTYNIEHUA B CUJ1Y COOTBETCTBYIOLMX
M3MEHEHMWI. B cnyyae Hecornacua flepatens KapTbl C M3MeHeHUAMM, [lepaTent KapTbl BNpase A0 BCTYN/IEHWUA B CUNY
W3MEHeHU pacToprHyTe Cornawenue o6 ncnonb3osaHuu TOKeHa nyTem yAaneHuA TokeHa u3 namati MobunbHoro
ycTpoiictea. Ecnun B Tedexue 1 (OAHOro) KaneHAapHOro AHA € Aathbl onybnukoBaHua BaHKoM M3meHeHui, [lepKaresb
KapTbl HE UHULKMKMPOBAN yaaneHne TOKeHa U3 NamATU MoBunbHOro yCTPOUCTBA, M3MEHEHUA CYATAKOTCA COrNacoBaHHbIMU
cTOpoHamu. MameHeHuA MNopagKa CTaHOBATCA o6A3aTenbHLIMW A7 CTOPOH B AaTbl UX BCTYNAEHMA B cuay. [lepxatenb
KapTbl 06A3yeTCA CAMOCTOATE/IbHO OTC/IEKMBATb UBMEHEHUA B MopapoK.

9.3. Jliobble M3MEHEeHUA WM/unK gononHeHua B MOpPALOK, B TOM YMC/ie YTBEPHAEHHAA baHKOM HOBaA pefakuuA MopAaakKa, ¢
MOMEHTa BCTYNAEHUA MX B CUNY PacnpoCTPaHAKTCA Ha BCeX /ML, NPUCOEAUHUBLUMXCA K MopagKy, B Tom 4ucne
Np1COeAMHUBLUKMXCA K [TopaAKY paHee AaTbl BCTYN/EHUA WU3MEHEHWIA B CUAYy.

10. OTBETCTBEHHOCTb CTOPOH.

10.1.33 HEBbLINONHEHUE WM HEHaANeKallee BbiNoNHeHue cBoMx 0Ba3aTenbcTs no CornalweHnio ob ucnonb3osaHuu TokeHa,
BaHK 1 [lepaTtenb KapTbl HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATE/IbCTBOM Poccuiickoi depepaLlmu.

10.2.BaHK He HeceT OTBETCTBEHHOCTH 3a:

10.2.1. HeucnosHeHWe UMM HeHaanexalee UCnoaHeHue obas3aTenbcTe no CornaweHuio 06 Ucnonb3oBaHuu ToKeHa, ecnu
TaKoe HeMCMNONHeHWE Bbl3BaHO!

—  ownBKamu unm cboamu B paboTe MaaTexHoro npuaoKeHua, MoBGUbHOro yCTpoiicTea u/unu ceteit 6ecnpoBOAHOI CBA3M;

— HapylweHuem MNposaiigepom npasun 6esonacHocTi npyu cbope, xpaHeHWU 1 nepeaaye uHpopMaLmK;

— pELEHUAMN OpraHoB 3aKOHOAATENbHOW W/WAM MCNONHUTENBbHOW BNACTU Poccuitckoit ©eaepauuu, Kotopble aenawot

HEBO3MOMHbIM AN1A BaHKa BbINnoAHeHWe cBounx obasaTenbeTs no CornalleHuio;
— MpWYMHEMM, HAXOAALWMMMKCA BHe cdepbl KOHTPONA baHKa, BO3HUKHOBEHWEM 0b6CTOATENBCTB HENPEOAONUMON CUAbI, @
TaKe B MHbIX CNy4anx, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuidickoit Pepepauuu.
10.2.2. YObITKM, KOTOpble MOXET MOHecTH [epwarenb KapTbl B pe3ynbrate OTKasa TCM B BO3MOXHOCTW COBEpPLUEHUA
Onepauuu u/unu B pesynbraTe BAOKMPOBAHNA UCNONB30BAHNA TOKeHa.
10.2.3. HeBO3MOMKHOCTb MCNOMb30BaHMA [leparenem KapTbl MoBunbHOro ycTpoicrsa no mob6oit npuuuHe. B cayyae
BO3HUKHOBEHMA MI0BbIX BOMPOCOB, CBA3aHHbIX € GYHKUMOHMPOBaHMeM MobunbHoro ycTpoiicTea, [epxarent KapTbl
o6paluaeTcs HeNoCcpeAcTBeHHO K MpoBaiiaepy.
10.3. lepKaTenb KapTbl HECET OTBETCTBEHHOCTL 3a:
10.3.1. HapyweHue KoHGUAEHLWMANbHOCTU CpeacTs AyTeHTUUMKaLMK, nepesady MobunsHoro YCTPOICTBA APYTUM AKULEM.
10.3.2. HecsoespemeHHoe MHbOpMUpOBaHue baHka 06 ytpate MobunbHoro ycTpoitctea/ KapTbl, SIM-KapTbl, napons u o
HeobxoaumocTH BnokuposaHua ToKeHa.
10.3.3. HapyweHue TpeboBaHuit K 6E30MACHOCTU MCMONb30BAHUA MoBUNLHOrO YCTPOIACTBA, HA KOTOPOM XpaHWUTCA TOKeH,
YKa3aHHbIX B pasgene 7 Nopagka.
10.3.4. Bce Onepauuu, coBeplieHHble B Te4eHWe BCEro Cpoka perctema TokeHa (B TOM 4Yucne, coBEPLUEHHbIE APYTMMK
JMUAMK, A0 MOMEHTa no/syyeHns baHKom yBeaomneHua oT [lepkarens kaptbl B NOPAAKE, YCTaHOB/NIEHHOM
Mpasunamu, 06 ncrnonb3obaxnu Kaptol 6e3 cornacua lepratens KapTbl).
11. nNpasa n 06a3aHHOCTH CTOPOH
11.1.BbaHK obasaH:
11.1.1. OB6ecneynTb KPYrnocyTOUHbIA Npuem yBeAoMAeHUA [lepKaTens KapTbl O HeobxoaumocT 6nokmposaHua KapTbl No
TenepoHy «ropayeit AMHUM®, YKasaHHOMY Ha KapTe uau 4Yepes IHeproBaHk OHAaiiH, U HE3aMeAMTeNbHO NO paKTy
obpatleHua [lepatens KapTbl OcylecTBaATy 610kupoBanne KapTbl.
11.2.baHK Bnpase:
11.2.1. He MCNONHATbL pPacnopaXKeHWa [epsKaTena KapTbl No Onepauuam, B cyyae:
—  ec/1 UCMONHEHWE PACNOPAXKEHUA NOB/MEYET NPEBbLIWEHNE NMMUTOB U orpaHU4eHuWi, yCTaHoBNEHHbIX [paBrunamu u/vnu
Tapudamu u/uam 3akoHOAATENbCTBOM Poccuiickon Pegepauum;

— BbiABNeHMA Onepauuii, cogepaliMx NPU3HaKn COMHMTE/bHbBIX ONepaLLyni,

— ecnu y BaHka BO3HMKAW NOAO3PeHWA, uTo Onepauus OCyLLECTBAAETCA C HapyWeHWeM TpeBoBaHWi 3aKOHOAATENLCTBA
Poccuiickoii Pegepaumni, ycnoBuii Mpasun, Hactoawero Mopaaka w/vnu npasun NC;

— npegocTaBneHva [lepxarenem KapTbl HeA0CTOBEPHOW MHPOPMALUHU.

11.2.2. Pa36n0kuposaTh KapTy (MpK1 HaW4YMK TEXHUYECKOW BOSMOXHOCTH ANA pa3bnoKMpoBaHKA):
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— npv obpalieHum [lepaTena KapTbl B KOHTAKT — LLEHTP NO Homepy TenedoHa, yKasaHHoMY Ha o6paTHOM cTopoHe KapThl, €
3anpocom Ha pa3bAoOKUPOBKY;

— B MHBIX CIy4anx, Ha ycmoTpeHue BaHKa, Nocae yCTpaHeHUA NPUYNH, NOBAEKLIMX BNOKMPOBKY.

11.2.3. OtkasaTb [lepaTeNl0 KapTbl B NPEAOCTaBAEHUM BO3MOMHOCTM GOPMMPOBATL M MCMO/Mb30BaTh TOKeH WU

3a6710KMpPOBaTh (MPUOCTAHOBUTL) MCNONb30BaHNe TOKeHa B Cay4ae:

— npeKpaleHns BaHKOM COTPYAHUYECTBa € TEM MK MHLIM [poBaiAepom;

— BO3HWUKHOBEHUA y bBaHKa TexHuueckux cBOoeBs, TEXHONOTMYeckux npobnem ¢ KaHanom CBA3W, OTCYTCTBMA Y baHka
TeXHWYECKOM BO3MOMHOCTH AN NpoBeseHuUA ABTOPU3aLLMiA No onepauuam, COBeplUIaemMbim C UCMONb30BaHUEM TOKEHa;

— ecnv [lepxaTens KapTbl HE BbINOAHAET TpeboBaHMA HAcTOALMIA [opALOK W/WNu Hapywaert ycnosua MNpasun;

— 10 MHLIM NPUYUHAM NO YCMOTPEHUIO BaHKa.

YKa3aHHbl@ B HACTOALLEM NYHKTe AeiicTeuA BaHK Bnpase nNpeanpuHATL B Nloboe Bpema 6e3 NpeABapuTe/IbHOTO YBEAOMNEHUA

[epaTtensa KapTbl.

11.3.Jep:aTenb KapTbl obasaH:

11.3.1. CoBnioaath nonoxexua Mopsaaxa, Npasun, B Tom yucne Tpe6osaHna Kk 6e30NacHOCTH WCNONb30BaHNA MobunbHOro
YCTPOWCTBA, Ha KOTOPOM XPaHWUTCA TOKeH.

11.3.2. B cayyae yTpatel MobunbHoro ycrpoiictsa, SIM-kapTbl WMAM HECAHKUWOHWMPOBAHHOIO MCMONb30BAHMA TokeHa,
naponeit - Hesame4AMTENLHO 0BPATUTLCA B KOHTAKT LIEHTP N0 HOMepY TenedoHa, yKasaHHOMY Ha obpaTtHoii cTopoHe
KapTbl, ans 610KMPOBaHMA KapTbl, K KOTOPOM 6bin BbinyuleH TOKeH. YBeAOMNEHWE CHUTAETCA NOAYHEHHbIM B MOMEHT
noatBepaeHuA baHkom dakrta 610KkMpoBaHNUA KapTbl.

11.4.CoxpaHATb BCe [AOKYMEHTbl, OQOpM/eHHble MNPU COBEpLUEHUH Onepauuii, B TeueHue 180 (Cra BocbMMAECATH)
KaNeHapHbIX AHel co AHA NpoBefeHUs Kawaod Onepauuu v NpeaocTasnATe WX B BaHK B LUenAx yperyivMposaHua
CNOpHbIX BONpocos/npeTeH3nii (npu HeobxoaumocTy). [iepsatens KapTsl Bripase:

'11.4.1. WHWMuunposaTb ¢popmupoBaHMe TOKEHOB W yAanaTh TOKeHbl 4epes [lnaTexHoe npunoxeHue B MobunbHoM
yCTpOMcTBE.

11.4.2. O6bpawartbca B BaHK C 3aABAEHWAMM, B TOM YuCNe NpU BO3HWMKHOBEHWM CMOPOB, CBA3AHHLIX C Onepauuamu,
COBEpLIEHHbIMW C MCMONb30BaHMeM TOKeHOB. 3aABneHua [lepkaTena KapTbl PacCMaTpuBalOTCA BaHKOM B CPOKWA U B
nopAagKe, ycTaHoBneHHble [paBuaamu.

12. [epxaTens KapTbl He Bnpase MCNO/b30BaTb TOKEH AN1A COBEPLUEHMA Onepauunid, CBA3aHHbLIX C OCYLLECTBAEHUEM
npeanpUHUMATENLCKOM AeATeNbHOCTH.
13. [Mpouure NONONKEHWUA.

13.1.MopAAoK perynupyer oTHOWEHWA mexay baHkom v [epxatenem KapTbl. [ns ncnonb3osaHua MNaaTexHOro NPUIOKEHUA
[epxaTenb KapTbl 3aKknto4aeT gorosop ¢ MNposaitaepom. BaHK He HeceT OTBETCTBEHHOCTU NO AOrOBOPY, 3aKNIOYEHHOM
DNepxatenem KapTbl ¢ MpoBsaitaepom.

13.2.3aknwo4as Cornawenue ob ucnonb3oBaHWM TOKeHa, [lep)KaTenb KapTbl NOHMMAET U COrNaceH € TeM, 4TO!
— paboTocnocoBbHOCTL NAATEKHOTO NPUNOKEHUA (B TOM YUCIE NPK coBeplueHny Onepauu i) 3aBucuT OT MNposaiaepa;
— BaHK He KOHTPOAMPYET W He BAWAET Ha NPeA0CTaBNeHNE U UCNOo/b30BaHKe 6ecnpoBOAHbIX CETel CBA3M;

— BaHK He rapaHTMpyeT KOHGUAEHUMANbHOCTL M 6e30NacHOCTb XPaHeHWA M NepeAadn AaHHbIX Yepes ceTb MNpoBsaiiaepa,
KOTOpaA HaxoaWTCsA BHE KOHTpONA baHka.

13.3.3akntouas Cornawenwe o6 Wcnonb3oBaHuK TokeHa, [epaTenb KapTbl COrnallaeTca ¢ Tem, 4To baHk Bnpase cobupartb,
MCcnonb3oBaTh M nepesasBaTth MHpopmauuio o [epiatene KapTbl, B TOM Yuc/e nHbopmaLMio, OTHOCALLYOCA K KapTe,
ToKeHy M coBepleHnio Onepauuii, a Takke 0BMEHMBATLCA AAHHONM uHbopmaumeii ¢ lNposaiaepom v lMnaTexHoOM
CMCTEMOM B CNEAYIOWMX LLenax:

—  ANA NOATBEPMAEHUA NMUHOCTU [lepraTena KapThbl;
— ana hopmuposanna / 6A0KMpoBaHUA / pa3sbnokupoBaHna / yaaneHus ToKeHa;

— 4nA nepepauv / MonydeHWs MHGOPMALMW O COBEpLUeHHbIX [epwarenem KapTbl Onepauuax W OCYLIECTBNEHUA NO
yKa3saHHbIM Onepauuam pacyeTos;

— nana cogeiicteus lMposaidgepam B NosbileHW 6e30MacHOCTU W yNyqleHun paboTbl [1aTeXHOro NPUAOKEHUA npu
BbINONHEHUM CBOMX OBA3aTENbCTE M peanusauuv CBOMX Npas B COOTBETCTBMM C COr/AlUEHUAMM, 3AKNIOHEHHBIMK C
Mposaiiaepom M MnaTexHol cuctemoid. BaHk Bnpase 0606wath uHdopmaumio o [lepKaTensx Kapt uiu aenatb ee
06e311MYeHHON;

— 411 NOBbILUEHWA He30nNacHOCTU OKa3bliBAaGMbIX YCAYT U NPeaoTspalleHna MOLWEeHHUYecTea.
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13.4.3aknoyan CornaweHve o6 ucnonb3oBaHuM TokeHa, [lep)kaTtenb KapTbl NOATBEPMAAET, YTO npouHpopmnpoBaH 0b
YCNOBUAX MCNONb30BaHWA TOKeHa, B YacTHOCTH 06 orpaHudyeHuax cnocoboB M MECT MCNONb30BaHUA, CAYYAAX
NOBbLILEHHOrO PUCKA MCNONb30BaHWA TOKeHa, B COOTBETCTBUM C pasaenom 7 Mopsaaka.

13.5.CTOpPOHbl AOrOBOPMANUCE, YTO BCe Onepauuy, COBEpPLIEHHbIE C WUCMO/b30BAHUEM TokeHa, He MoryT BbiTb 3aB/IEHbI
[lepaTenem KapTbl KaK coBepleHHble 6e3 ero Beoma W COrNacua M OCMOPEHbLI UM Kak HenpaBoOMEpHbIe, TaK Kak
coBeplueHve Onepauuii yKasaHHbIM cnocobom HeynoaHOMOYEHHbIM [epatenem KapTbl IMLOM ABNAEGTCA CNEACTBUEM
HapylweHua [lepaTenem KapTbl Tpe6oBanuit HacToAwero Mopaaka.

13.6.MHpopMaLmMa U3  annapaTHO-NPOrpaMmHbIX KOMMNEKCOB MnatexHoW cuctembl, BaHKa u [lpoBaljepa MOMKET
MCNONb30BaTbCA B Ka4eCTBe A0Ka3aTeNnbCTB Npu PacCMOTPEHUM CMOPOB, B TOM HUC/NE B cynebHoMm nopagke.

13.7.0THOwWeEHWA, BO3HMKaowwe y Jepskatenei kapt c MNposaiigepamu, onepatopamu ycayr 6ecnpoBOAHON CBA3M, @ TaKKe
MHBIMM MLUAMM, OKasblBAKOWMMMU YCAYrM, AOCTYNHblE NOCPEACTBOM WCMNO/Nb30BaHWA MnaTeXHOro MNPUNOXKEHUSA,
perynupyloTca OTAENbHBIMU U CAMOCTOATE/IbHBIMU COTIALIEHUAMM.

13.8.Bo Bcem, YTo He npegycmoTtpeHo CornalleHuem 06 ucnonb3oBaHMM TokeHa (B TOM 4ucie, B 4acTy OCyLLEeCTBAEHUA
pacyeToB no Onepauusam, B3MMaHuA baHKOM KOMWCCHIA, MpeaycMoTpeHHbIX Tapudamu v MNpasunamu, baHk U [lepkatensb
KapTbl PYKOBOACTBYIOTCA MNONOMKEHUAMU Tapudos wu [paBun), CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATENbCTBOM
Poccuitickoit Peaepaumm.

13.9.CTOPOHbI NOATBEPIKAAIOT, UTO MHbIE YCIOBUA, NPAMO He OroBOPeHHbIe B HacToALeM MOPAAKE, COAEPKATCA B MNpaBunax,
KoTopble CTopoHbl 06a3ytoTca cobaoaats.
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